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COUNCIL OF STATE AND CABINET

Beverly Eaves Perdue, Governor ....... 919-733-4240

Walter H. Dalton, Lt. Governor........... 919-733-7350
CABINET

Department of Administration

Secretary W. Britt Cobb, Jr................. 919-807-2425
Department of Commerce

Secretary J. Keith Crisco..........c......... 919-733-3449
Department of Correction

Secretary Alvin Keller, Jr. ........c.c.o... 919-716-3700
Department of Crime Control and Public Safety
Secretary Reuben F. Young............... 919-733-2126
Department of Cultural Resources

Secretary Linda A. Carlisle.................. 919-807-7250
Department of Environmental & Natural Resources
Secretary Dee Freeman..................... 919-715-4101
Department of Health & Human Resources
Secretary Lanier M. Cansler............... 919-733-4534

Department of Juvenile Justice & Delinquency
Prevention

Secretary Linda W. Hayes.................. 919-733-3388
Department of Revenue

Secretary Kenneth R. Lay................... 919-733-7211
Department of Transportation

Secretary Eugene A. Conti, Jr. ........... 919-733-2520

COUNCIL OF STATE

Lt. Governor

Walter H. Dalton .........ocoovevveieveeeeennnn, 919-733-7350
Attorney General

Roy A. Cooper, Hl.....ccocveiviiiiiiiiienens 919-716-6400
Commissioner of Agriculture

Steve TroxXIer ...oeeviieeeeeeeeeeee 919-733-7125
Commissioner of Insurance

Wayne Goodwin .........cccceeevviiiiieeennn. 919-733-3058
Commissioner of Labor

Cherie K. BeITY ....uuviiiiieiiiiiieeeieeeeee 919-733-7166
Secretary of State

Elaine F. Marshall.................coeeeeiennnnn. 919-807-2005
State Auditor

Beth W0oOd........ccocovveiiieeieeeeiie, 919-807-7500
State Treasurer

Janet Cowell......cooovvivveeiiiiiiiiiiiieeeeee, 919-508-5176
Superintendent of Public Instruction

June AtKINSON ......ooivivveiiii e, 919-807-3430
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STATE OF NORTH CAROLINA
TOLL FREE SERVICES

Adopt-A-Highway -- -- G e ET P EE e 1-800-331-5864
Agriculture Market News Update-----------=-mmm oo 1-800-662-7573
Auditor (Office of State) Fraud/Waste/Abuse Hotling-----------------=-emumv- 1-800-730-8477
Business License Information — Department of Commerce ------------------- 1-800-228-8443
Careline-H&HS ---------------m-mrm oo e e e 1-800-662-7030
Center for the Prevention of School Violence---- -- 1-800-299-6054
Child Development, Division of e L EE 1-800-859-0829
Child Support Enforcement---------=-=----=-mmmmmom oo -1-800-992-9457
Community & Citizen Services (Governor’s Info/Referral Line) ------------ -1-800-662-7952
Council for Women and Domestic Violence Commission---------------------- 1-877-502-9898
Crime Victims Hotline - e s 1-800-826-6200
Deferred Compensation Plan, NC --------mmmmm oo 1-888-600-2763
Education Assistance Authority (College Loans, etc.) --------- 1-800-544-1644
Emergency Management Operations -- memmmmmmeoees -1-800-858-0368
Environment and Natural Resources Customer Service Center ------------ -1-877-623-6748
Facility Services Complaint HOtline -------=-=== oo m oo e 1-800-624-3004
Ferry Schedule/Information —---------mm oo oo 1-800BYFERRY
Guardian ad Litem ------m-mmm oo oo 1-800-982-4041
Highway Patrol (Raleigh Communications Center)------------=---------- -1-800-662-7956
Highway Safety Research Center Information Line (UNC) ------------- -1-800-672-4527
Information Technology Services (ITS) --------mmmmmm oo 1-800-722-3946
Insurance Department — Consumer ServiCes---------------------momou-- -1-800-662-7777
JOb COrpPS - m o 1-800-733-5627
Labor Department —-------m-mmm oo e -1-800-625-2267
Licensure Complaints, Health & Human Services ---------- -1-800-624-3004
Marine Fisheries ---- -- e LR e e 1-800-682-2632
Migratory Bird Hunting Dates and Shooting Hours ----------------------- -1-800-675-0263
Missing Persons Hotline e 1-800-522-5437
Public Instruction Department (Publications Division) ----------------- 1-800-663-1250
Retired Governmental Employees’ Association --- -1-800-356-1190
Revenue Department/Forms/Tax Info & Assistance -----------------=----mmo-- 1-877-252-3052
Secretary of State

Charitable Soliciation Licensing -------=-==-===mmmmmmm oo -1-888-830-4989

Corporations Division -- B -1-888-246-7636

Securities Investor Complaint - 1-800-688-4507
Seniors’ Health Insurance Information (SHIIP) -------------------m-emem e -1-800-443-9354
Small Business/Technology Development Center (UNC)- 1-800-258-0862
State Bureau of Investigation (SBI) ------- -- 1-800-662-7610
State Employees Association -------------------- 1-800-222-2758
State 401K Plan e 1-866-624-0151
State Health Benefits Plan------------mmm oo oo 1-800-422-4658
State Retirement Systems Division------- s 1-877-627-3287
Teacher Licensure/Cert ---------m-m-mmm oo 1-800-577-7994
Travel and TOUSM -----n-mnmmm oo -1-800-VISIT-NC
Wildlife Resources Commission Enforcement/Communication Center----------------------- 1-800-662-7137
Workers’ Compensation Assistance - -- -- -- -- 1-800-688-8349
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NORTH CAROLINA STATE GOVERNMENT

FREQUENTLY CALLED NUMBERS/QUICK FIND SECTION

For additional listings, visit the state’s homepage at: http://www.nc.qov/

919-733-1110
919-807-2425
919-431-3000
919-890-1000
919-790-3949
919-733-7125
919-733-3983
919-807-7280
919-716-6400
919-807-7500
Auditor Fraud/Abuse Hotline 800-730-8477
Blind, Services for the........................... 919-733-9822
Business License Info (Dept of Commerce)

919 715-2864
800-228-8443
919-807-7950
919-733-4646
919-662-4499
919-255-3800
919-733-9467
919-733-4151

State Operator
Administration, Dept of
Admin Hearings, Office of
Admin Office of the Courts
Agricultural Finance Authority................
Agriculture, Dept Of ........ceeveiiiiiiiiieeeenn.
Aging/Adult Services, Div
Archives/History, Office
Attorney General
Auditor, State

Toll Free
Capitol Area Visitors Services
Capitol Police.........ccoovvvieeiiiiiieiiieeees
Child Development, Div
Child Support Enforcement
Child Welfare Services
Commerce, Dept of
Community & Citizen Services

(Governor’s Info/Referral Line)
Community Colleges
Construction, State
Consumer Protection (Atty General)
Controller, State......ccoeeeveeeiiieeeiiiieeeeens
Correction, Dept of

Prisons, Div
Council for Women/Dom Vio.................
Crime Control/Public Safety, Dept of.....
Crime Victims Hotline

800-662-7952
919-807-7100
919-807-4100
919-716-6000
919-981-5454
919-716-3700
919-838-4000
919-733-2455
919-733-2126
800-826-6200
919-807-7300
919-874-2212
919-874-2214
919-807-3300
919-733-7173
919-733-3300
800-858-0368

Education (Public Instruction)
Elections, Board of
Emergency Management Op

Toll Free
Employment Security Commission

Raleigh Office
Energy Office, State
Environment & Natural Resources
Ethics Commission, State
Facility Mgt DIV/IDOA.........cccceiviieeeen,
Fire Marshall, State
Forest Resources, DiV..........cccevvveeennnn..
General Assembly
Governor’s Office

919-212-3849
919-733-2230
919-733-4984
919-715-2071
919-733-3514
919-661-5880
919-857-4801
919-733-4111
919-733-4240
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Health & Human Services, Dept of
Citizen Services..........ccccceeeeeeeieeeenn.
CARELINE

919-855-4401
800-662-7030
Highway Patrol, State 919-733-3861
Highway Safety Info.........cccccviiivinninnn. 800-672-4527
Historically Underutilized Businesses.... 919-807-2330
Human Relations Commission 919-807-4420
Indian Affairs, Commission 919-807-4440
Information Technology Services (ITS). 919-754-6000
Insurance, Dept of 919-807-6750
Toll Free 800-662-7777
Judicial Branch — State Gov 919-890-1000
Justice, Dept Of....oovvveeviiiiiieee 919-716-6400
Juvenile Justice, Dept of 919-733-3388
Labor, Dept of......cccvvieveieeeieee e 919-733-7166
Toll Free 800-625-2267
Legislative Operator 919-733-4111
Library for Blind/Phys Challenged 888-388-2460
Library of North Carolina, State 919-807-7400
Lieutenant GOVErNOr...........cccuvveeeeeeeennnes 919-733-7350
Mail Service Center 919-733-2913
Mental Health/Dev. Disabilities/Subs Abuse
Services, Div 919-733-7011
Motor Fleet Management 919-733-6540
Motor Pool Veh Req 919-733-7776
Motor Vehicles, Div 919-715-7000
National Guard 919-664-6000
Non-Public Education, Div..................... 919-733-4276
Operator, State 919-733-1110
Parking, State DiV.......ccccccoviiiiieeniiennnns 919-807-2314
Parks & Recreation/ENR 919-733-4181
Personnel, State 919-807-4800
Property, State.........cccceveeiiiiiiiieieeees 919-807-4650
Public Health, Div 919-707-5000
Public Instruction, Dept of 919-807-3300
Public Telecommunications 919-733-6341
Purchase & Contract/DOA 919-807-4500
Retirement Systems Div..........cccccceeenee 919-807-3050
Toll Free 877-627-3287
Revenue Dept - Tax Payers Assistance Center
(General Info/Forms/Corp)
(Individual Inc Tax)
Income Tax Refund Inquiries
Tax Fraud Hotline............ccceeeeeeenns
Secretary of State........ccccovceveiiiinennn
Seniors Health Ins Info
Small Business/Tech Dev Ctr
Smart Start Programs
Social Services, DiV......ccooeeeeeeieevvenennnnn.

877-252-3052
877-252-4052
800-232-4939
919-807-2000
800-443-9354
919-715-7272
919-821-7999
919-733-3055



State Budget & Mgt, Office of ................ 919-807-4700

State Bureau of Investigation ................ 919-662-4500
State Education Assistance Authority.... 919-549-8614
State Employees ASSOC.........ccccceeeeinnes 919-833-6436

TOI Free .o 800-222-2758
State Employees Credit Union call ctr... 919-857-2150
State Fair Info......cccccceevvvicciiieeee 919-821-7400
State Health Benefits Office .................. 919-881-2300
State Surplus Property ........cccccvvveeeenns 919-854-2160

Federal Surplus Prop.......ccc.ccooeuuuneee. 919-733-3885
Temporary Solutions .........cccocceeevninenen. 919-733-7927
Tourism, Film/Sports Dev..........c..coc...e. 919-733-4171
Transportation, Dept of ...........ccccevvneen. 919-733-2520

TOI Free ..o 877-368-4968
Treasurer, State ........ccoeeeeviieieeeiiiiiennns 919-508-5176
Utilities CommisSioN .........ccceeeevvveeennnnen. 919-733-4249
Veterans Affairs, DiV......ccooeveeeiiivevvinnnnn.. 919-733-3851
Veterinary Medical Board ...................... 919-854-5601
Vital Records—Birth, Death,

Marriage & Divorce........cccccoevveuvnnen. 919-733-3526
Vocational Rehab, DiV...........c.oevvvvvnnnnn.. 919-855-3500
Volunteerism/Community Services ....... 800-820-4483
Wildlife Resources, NC ............covvvvennnn.. 919-707-0010
Workers Comp ASSt......cccocveevieeiiiiennnn 800-688-8349
Youth Advocacy/Involvement Office...... 919-807-4400
ZOO ittt 800-488-0444

Universities of North Carolina
Appalachian State ...........cccccevvviiieennnen. 828-262-2000
East Carolina.........ccocoeevveeniieniiienieee 252-328-6131
Elizabeth City State ..........cccccevviverennnn. 252-335-3400
Fayetteville State ...........cccceeeeeiiiiiiinnen. 910-672-1111
NC AGT ot 336-334-7500
North Carolina Central..............cccceeeen. 919-560-6100
NC School of Science/Math................... 919-416-2600
North Carolina State ...........cccccecveeeennnen. 919-515-2011
UNC School of the Arts ........cccoeveeeenee 336-770-3399
UNC-Asheville .........cccoevvieniiiiiieieene 828-251-6600
UNC-Chapel Hill ........ccoooeeiiiiiiieie 919-962-2211
UNC-Charlotte.........ccceeiiieriiieiiieiieee 704-687-2000
UNC-Greenshboro ........cccccceeveeeeeeevnnnnnn. 336-334-5000
UNC-Pembroke........ccccoooeeniiiiiieninee 910-521-6000
UNC-Wilmington..........cccoovveeeiviierennne 910-962-3000
UNC Center Public TV.......ccocevviieninenne 919-549-7000
UNC General Admin.......cccccceeeeviiinnnnn. 919-962-1000
UNC HospitalS.......coovveeriieiiiieiiie e 919-966-4131
Western Carolina.........cccccceevveivviennnennn. 828-227-7211
Winston-Salem State.............cccceeeeeennn. 336-750-2000
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DEPARTMENTAL LISTINGS INDEX

Note: All numbers are (919) area code unless otherwise posted

Agency Department Number Abbreviation Page
Administration, Department of ................. Administration...........ccceeeeeeeennn. 807-2425 ............ DOA ................. 11
Administrative Hearings, Office of........... OAH.. . 431-3000............ OAH ................ 14
Administrative Office of the Courts.......... AOC-Judicial Branch................ 890-1000............ AOC ....cccceveenn. 65
Aging and Adult Services, Division of...... Health & Human Services........ 733-3983............ DHHS............... 52
Agricultural Finance Authority, NC .......... AFA 790-3949............. AFA 15
Agriculture & Consumer Services, Dept..Agriculture ...........occcoeeieeinnnns 733-7125............ AGRIC.............. 16
Alcoholic Beverage Control Commission COMMErCe.........cccooveeeeviiveeeennns 779-0700............ ABC......coceeen 24
Alcohol Law Enforcement........................ Crime Control & Public Safety..733-4060............. CC&PS............. 32
Aquariums, NC .......oooeiiiiieiee e E&NR ..., 877-5500............ ENR.....cccceeennie. 42
Architecture, NC Board of ...............cc...... ARC ...t 733-9544 ............ ARCH............... 18
Archives & HiStory ........cccocoeeevviiiieinnnnnn, Cultural Resources................... 807-7280............ CUL....covren. 33
Art MUSEUM ...t Cultural Resources................... 839-6262............. CUL....coviien. 35
Attorney General's Office ........cccvvernnnen. JUSHICE e 716-6400............ JUS . 68
Auctioneer Licensing Board, NC ............. AUC ..., 567-2844 ............ AUC.....cccceeee 19
Auditor, Office of the State ...........ccc........ FAYU T[] GO 807-7500............ AUD......cccc........ 20
Banking CommisSion..........cccccoovcvviveeennn. COMMErCe.......cocvivieeeee e 733-3016............. COM.....coocuuee. 24
Barber Examiners, NC Board of.............. BAR ..ot 981-5210............ BAR......coevunn. 21
Blind, Division of Services for the ........... Health & Human Services........ 733-9822............ DHHS.............. 52
Boards and Commissions ............cccee..... Governor’'s Office .....ccccevveeennnns 715-0275............ GOV......ooeeen. 50
Business/Industry Development.............. COMMErCE.....cooviiiiieeee e 733-4978............. COM....ccovn 24
Business License Information ................. COMMErCE......uvvveveieieininieeeinianns 715-2864 ............ COM.......oeenne. 24
Business License Information ................. Commerce (Toll Free)... 1-800-228-8443 ............ COM.....cocuvieen. 24
Butner Public Safety ......ccccccevvviiiinnnnnn, Crime Control & Public Safety...... 575-6561 ............ CC&PS............. 32
Campaign Finance Division..................... Elections, State Board of.......... 733-7173............ ELE ....ccooiiiee. 37
Capitol Area Visitors Services................. Cultural Resources................... 807-7950............ CUL..oovirne 34
Capitol Police.........coooviiiiiiiiiiiiiie, Administration...........c..ccooeueeee 733-4646............. DOA ..o 12
CareliNg .....ccoov v Health & Human Srv...... 1-800-662-7030............ DHHS............... 52
Central Regional Hospital — Raleigh

(Formerly Dorothea Dix Hospital)............. Health & Human Services........ 733-5540............ DHHS............... 56
Certified Public Acct Examiners Board....CPA ........ccccco i, 733-4222 ............ CPA....cccoii 23
Child Development, Division of................ Health & Human Services........ 662-4499 ............ DHHS............... 52
Children and Youth Branch ..................... Health & Human Services........ 707-5600............ CYB..oooriieen. 59
Civil Air Patrol .........cceeevvvciieirieeeeiciieen, CC&PS....vvvvvveeeee, (336) 570-6894 ............ CC&PS............. 32
Civil Rights DiViSion ............cceveeiiiiiiiiieenn. Administrative Hearings ........... 431-3036............. OAH ... 14
Clearinghouse, State Envir Review......... Administration...........cccceeeeeeenens 807-2324 ............ DOA.....ccccoee. 11
Clerk of Superior Court..........cccceeeviunneen. Judicial Branch............cccceeeee. 792-4000............ N U] D 66
Coastal Management Division................. E&NR ..o 733-2293............ ENR.....ccovvreenn. 40
Commerce, Department of...................... COmMmMmErCe......cooeeveeeeeeeeeeeen 733-4151 ............ COM........oee.n. 24
Community & Citizen Services ............... GOVEIMNON ..oeevveeeiiiiieeee e 733-2391............ GOV...oove 50
Community College System .................... Community College................... 807-7100............ COL..ccorriien 27
Construction, Office of State ................... Administration............cccoeeeeernen. 807-4100............ DOA.....ccccooee.. 12
Consumer Protection Section.................. JUSEICE .o 716-6000............ JUS . 68
Controller, Office of the State.................. State Controller .........ccccceeeeenne 981-5454 ............ OSC......ooee. 28
Corporations DiviSion ...........ccccceeeeiiunnnee. Secretary of State..................... 807-2225 ............ SEC..oiiiiiiien. 83
Correction, Department of .............cc...... COrrection......ccceeeeeeeeeeeevieeene, 716-3700............ DOC................. 29
Correction Enterprises........cccccceeeeviiunnnen COrreCtion......cceeeeiiiiiiiieeieeeeene 716-3600............ DOC.....ccoooeeeenn. 29
Cosmetic Art Examiners Board ............... COS..oeees 733-4117 ............ COS.......coeenn. 31
Council for Women/Domestic Vio Com...Administration..................cc...... 733-2455 ............ DOA ..o, 11
Courier Mail Service (Mail Service Ctr) ...Administration...............ccccecouee. 733-2913............ DOA ....ccoieeenn, 11
Court of Appeals Clerk ..........cccceevvinnneen. Judicial Branch............ccceeeee. 831-3600............ JUD ... 65
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DEPARTMENTAL LISTINGS INDEX

Note: All numbers are (919) area code unless otherwise posted

Agency Department Number Abbreviation Page
Credit Union, State Employees ............... SECU .. 857-2150............ SECU............... 89
Crime Control & Public Safety, Dept of ...CC&PS .......ccoceeviiiiiiiiieee, 733-2126............ CC&PS............. 32
Criminal DiViSiON...........cooevevviiieeniieee e JUSHICE e 716-6500............ JUS ... 68
Cultural Resources, Department of ......... Cultural Resources................... 807-7300............ CUL...oevvrne 33
Deaf/Hard of Hearing (Srvs), Div of......... Health & Human Services........ 874-2212 ............ DHHS............... 53
Deferred Compensation Plan.................. Treasurer......ccoocceeeeviiiivneeeenenn 664-7101 ............ TRE....ccccceiine 98
District Attorney ........cccccveveveveiiiine, Judicial Branch........................ 792-5000............ JUD....c.coeee 66
District Court JUdges ........ccccceveviiveeennnn. Judicial Branch...........c.cccooueeee. 792-4800............ JUD ..o 66
Dorothea Dix Hospital — See Central Regional Hospital — Raleigh

......................................................... Health & Human Services.........733-5540 ............DHHS ............... 56
Elections, State Board of ............ccccccouee. Elections........cccccovveeeiniieeen, 733-7173............ ELE ..o 37
Electrical Contractors, State Board of .....Electrical............ccccccovivirennnnen. 733-9042 ............ ELC..ccooviiieee 38
Emergency Management Division........... Crime Control & Public Safety..733-3825 ............ CC&PS............. 32
Emergency Management Operations......Crime Control & Public Safety..733-3300............. CC&PS............. 32
Employee Relations...........ccccccvniiinennnn. State Personnel............cccccoe... 807-4800............ OSP..coveiiiien, 92
Employment Security Commission.......... COMMEICE....oveviiiiiriiieeee e 733-7546............ ESC....ooviiie 25
Energy Office, State ........ccccceevviiiineenenn. Administration...............cccvveeeen. 733-2230............ DOA ..o 12
Environment and Natural Resources ...... E&NR ..o 733-4984 ............ ENR....cevvriiinas 39
Environmental Review (Clearinghouse) ..Administration.................cc.c...... 807-2324 ............ DOA ..o 11
Equal Opportunity Services..........cccvee..... State Personnel..............c......... 807-4800............ OSP.......ccooe. 92
Ethics Commission, NC State ................. EthiCS...cveeeii e 715-2071 ............ ETH....cooiiie 45
Facility Management, Division of............. Administration..........c.ccccceeeenee 733-3514 ............ DOA ....cooieeee, 11
Fair, NC State.......cccooveevieeiiee e Agriculture .......ccccocveeevieeniineenn, 733-2145............ AGR ..., 17
Farmers Market.........cccccvviviiinnniinecnnn, Agriculture ..., 733-7417 ............ AGR ... 16
Fiscal Management Division................... Administration...............occuuneee. 807-2444 ............ DOA ..o 11
Food Distribution ...........cccooeieiiiinennnne, Agriculture ... 575-4490............ AGR ..o 16
Food and Drug Protection ..............c.c...... Agriculture ........ccceeeeeviiiiiieeenn. 733-7366............. AGR ....cccceeeee 16
Forest RESOUICES ........covvveeviiiiiiiiiineeeeees E&NR ..o, 857-4801 ............ ENR.....ovvriiiiens 42
Funeral Services, NC Board of................ Funeral Services Board............ 733-9380............ FSB...ooooiveee 46
General Assembly ........ccccoviiiniiiiinnn, General Assembly..........c........ 733-4111 ............ GEN ... 47
General Contractors, NC Licensing Brd..GCT ........cccccceeiiiiiiiiiieneen i, 571-4183............ GCT v 48
Global Transpark, NC .........cccccevviiieennn GLO..coiiiiieeee e (252) 522-4929 ............ GLO ...coovven. 49
Governor Morehead School .................... Health & Human Services......... 733-6382............ DHHS............... 53
Governor, Office of the.......ccccceeveeeiiiieenen. (€10)V/=1¢ 1 (o] SUUN 733-4240............ GOV....coovevveeen. 50
Governor’s Highway Safety Program ...... Transportation ............cccceeeeene 733-3083............ GHSP............... 96
Guardian ad Litem Services ...........c........ Judicial Branch...........ccccvvee... 890-1257 ............ JUD......oeeee. 66
Health & Human Services, Dept of.......... Health & Human Services........ 733-4534............. DHHS.............. 52
Health Service Regulation, Div of............ Health & Human Services........ 855-3750............ DHHS............... 54
Hearing Aid Dealers/Fitters Board, NC....BDHADF...........ccccccoviiiiinrennnen. 834-3661............ BDHADF .......... 62
Hearings DiviSioN..........ccccovvivveiiiiieeenne OAH-Judicial Branch................ 431-3000............ OAH ... 14
Highways Division...........cccccceeeviniiinennnn. Transportation .............ccevveeeeen.. 733-7384............ DOT ..o 93
Highway Patrol ...........cccccooviiiieiiiiieenn, Crime Control & Public Safety..733-7952............. CC&PS............. 32
HIStOriC SItES ...uvveeiieiiiiiiiieee e, Cultural Resources................... 733-7862............ CUL....ooviien. 34
Historical Publications .............ccccccceeenee. Cultural Resources................... 733-7442 ............ CUL....ooeee. 33
Historically Underutilized Businesses......Administration................cc..c..... 807-2330............ DOA ..o 11
House of Representatives.............cc........ General Assembly...........c........ 733-7760............ GEN......cccv 47
Housing Finance Agency, NC ................. HEA e 877-5700............ HFA.....cco 63
Human Relations Commission................ Administration..............ccccvee.... 807-4420 ............ DOA ... 11
Indian Affairs, Commission of ................. Administration..............ccccueee... 807-4440 ............ DOA ..o 11
Industrial CommissioN ............ccccvvveeeenenn. COMMErCE....ccoeieeeeeeeeeeeeeeeeen, 807-2500............ COM........oe.. 25
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DEPARTMENTAL LISTINGS INDEX
Note: All numbers are (919) area code unless otherwise posted

Agency Department Number Abbreviation Page
Information Technology Services............ GOVEIMNON ..oevvvieeiiiiieeeee e 754-6200............ GOV...oov 51
Inmate Grievance Resolution Board ....... Correction........coovveveeeeeeeiennee 850-2936............. DOC.....cooveeeeen. 30
Insurance, Department of...............cc....... INSUranCe.......c.coeceeeeeeevieeennnn, 807-6750............ INS.....covvee 64
International Trade Division..................... COMMErCE.....coiiiiiiiiieeeeee 733-7193............ COM.....coonen. 25
International Understanding, Center for ..NCCIU ...........ccccoevcviiiinreeerinnnnns 420-1360............ NCCIU.............. 22
Investigation, State Bureau of ................. Justice.......coce 662-4500............ SBl....cccooeenn. 69
Judicial Branch — State Government....... Judicial Branch............ccccvvee.... 890-1000............ JUD ..o 65
Judicial Standards Commission .............. Judicial Branch............ccceeeee. 831-3630............ JUD ..o 66
Justice, Department of ...........cccccveeeinnns JUSHICE .o 716-6400............ JUS ..., 68
Juvenile Services, 10th District................ Judicial Branch...........ccccuveeeen. 715-3333............ JUD .. 66
Juvenile Justice & Delinquency............... Juvenile Justice..........cccvvveennn. 733-3388............ JUV s 70
Labor, Department of .........ccccooviiiiieennenn. Labor ... 733-7166............. LAB ..o 71
Land Resources Division............ccccvvee.... E&NR ..o 733-3833............ ENR....covviiiiies 41
Legislative Bill Drafting Division............... General Assembly.................... 733-6660............. GEN ... a7
Legislative Services Office ..........ccceeenneee. General Assembly...........c....... 733-7044 ............ GEN ... 47
Library Blind/ Physically Handicapped.....Cultural Resources................... 733-4376............ CUL....coorien 36
Library of North Carolina, State................ Cultural Resources................... 807-7400............ CUL....cooeeeeeen. 35
Lieutenant Governor, Office of the ......... LTG i 733-7350............ LTG ..o, 72
Mail Service Center (Courier).................. Administration............cccceevunnen. 733-2913............ DOA ....ccooieeee. 11
Marine FiSheries .......ccoccvvviiveiiiiieeennnn, E&GNR ..o (252) 726-7021 ............ ENR.....ccovvren 41
Marketing........cocvveeeiniieneinieee e Agriculture ... 733-7887 ............ AGR ... 16
Medical Assistance, Division of ............... Health & Human Services........ 855-4050............. DHHS.............. 54
Mental Health, Developmental Disabilities

and Substance Abuse Services....... Health & Human Services........ 733-7011............ DHHS.............. 55
Motor Fleet Management ..............c.c....... Administration............cccceevnneen. 733-6540............ DOA ....ccovieeen. 12
Motor Vehicles Division ..............cccuveeeeenn. Transportation ............cccceeeeeen.. 715-7000............ DOT ..o 97
Museum of Art, Division of ...................... Cultural Resources................... 839-6262............. CUL.......eeee. 35
Museum of History, Division of................ Cultural Resources................... 807-7900............ CUL....covvinen 34
Museum of Natural Sciences .................. E&NR ..o 733-7450............. ENR.....ccoveeernn. 42
National Guard ...........ccccceeveeiiiiiiiiieenennn, Crime Control & Public Safety..664-6000............. CC&PS............. 32
N. C. Symphony, Division of .................... Cultural Resources................... 733-2750............ CUL.....ove 35
Non-Public Education Office .................. Administration..............cccuveeee.. 733-4276............ DOA ....ccooiee. 12
Notary Public DiviSion...........cccccvvvveeennnne Secretary of State..................... 807-2131............ SEC..ooviiiiinenn. 83
Nursing, NC Board of ..........ccccevvvveeennnen 2] ]\ PR 782-3211............. BDN......oovveneee. 73
Nursing Home Administrators,

NC State Board of Examiners for ... ..., 571-4164 ............ NHA......coooeee. 74
Opticians, N. C. State Board of ............... OPT e 733-9321 ............ OPT.evvviviens 75
Occupational Safety & Health (OSH) ...... Labor ... 807-2900............ LAB ....cccoviieeee. 71
Parking (Division), State...........c.cccceevnee. Administration..........c.ccccceeeenen 807-2314 ............ DOA ..o 12
Parks and Recreation ..........c.ccccccvveennen EE&GNR ...covviiiiiiie e 733-4181............. ENR.....ccovvrene 43
Parole CommissSion ........ccccceeeevvicvvneennnn. (07e] ¢ (=T (o] o SR 716-3010............ DOC....cccvvverees 30
Plumbing, Heating & Fire Sprinkler Contractors,

State Board of Examiners of............ PLU oot 875-3612............ PLU.....ccooiee. 76
Prisons, Division of ..........ccccccciiiiiiiennn. Correction.........occcevveeeeeeeinnnenn 838-4000............. DOC....ccoceeeennn. 29
Property, Office of State .............ccceeeenee. Administration............cccceevnneen. 807-4650............ DOA ....ccooieeen. 12
Property Division, State Surplus.............. Administration..............ccoecvvneee. 854-2160............ DOA ..o, 13
Public Instruction, Department of ............ DPI oo 807-3300............ DPIl..cooovvveeen. 77
Public Telecommunications Agency........ Administration...........c..c.oeeuuee. 733-6341............ DOA ..o 12
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Agency Department Number Abbreviation Page
Publications Division (Info Services) ....... Secretary of State.........ccccueeee 807-2150............ SOS..........l. 83
Purchase & Contract Division.................. Administration...............cccvveeeen. 807-4500............ DOA ... 12
Radiation Protection ............ccccevvvverennnn E&NR ....ooviiii 571-4141 ............ ENR......covvern 41
Real Estate Commission, NC.................. REC. ... 875-3700............ REC.....ccccceeeen. 78
Retired Govt'| Employees’ Association....RET ..o, 834-4652 ............ RET....cccoiiieeen. 79
Retirement Systems Division................... Treasurer......cccooevvniciveeeeeeennne 807-3050............ TRE....cccoceeiin 98
Revenue, Department of ............cccceeeeeen. Revenue.......ccccoocvvveveiiiinnnnnnn. 733-7211............ REV...ccoooiiiins 80
RUIES DIVISION ....evvveeeiiiiiiieeee e, OAH-Judicial Branch................ 431-3000............ AOH ......cceveee 14
Rules Review Commission...................... OAH-RUL ... 431-3081............ RUL.....ccoveenn 14
Rural Electrification Authority .................. COMMErCE.....coiviiiieeeee e 733-7513............ COM....coovirre. 25
Rural Health & Community Care, Office..Health & Human Services........ 733-2040............ DHHS............... 60
Sanitarian Examiners Board.................... SAN ... (910) 608-0196............. SAN.....ccooiii 82
Secretary of State........vvvvvviiiviiiiiiiiiiinnnn, Secretary of State................... 807-2000............ SEC.................. 83
Securities DIVISION ........ccceevvieeeiiiiieeene Secretary of State............cceee.. 733-3924 ............ SEC...coooviiiin. 83
SENALE ...evviiieieieieieieeee e General Assembly.................... 733-7761............ GEN................. 47
Small Business/Tech Dev Ctr (UNC) ...... SBTDC-UNC ..o 715-7272 ............ SBTDC-UNC....84
Snack Bars (various buildings)................ Health & Human Services .........ccoocuvvieees vovvinnnen. SNA.....cci 85
Social Services, Division of ..................... Health & Human Services......... 733-3055............ DHHS............... 60
Soil and Water Conservation................... E&NR ..o 733-2302............ ENR......covvern 43
State 401(K) Plan ........ccocceevveeiniienenn Treasurer......ccooeceveeeviiiiveeeeenenn 664-7101 ............ TRE...ccccccovis 98
State Approving AgenCy ........cccceeeecuvveneen. SAA s 733-7535............ SAA...... 86
State Budget & Management, Office of...Governor ............cccccceeveeeveennnee, 807-4700............ GOV.....ccceeuu. 51
State Bureau of Investigation .................. JUSHICE .o 662-4500............ SBl i, 69
State Capitol Police ..........ccocveiviiinennnn Administration............cccceevnneen. 733-4646 ............ DOA ....ccoieeee. 12
State Education Assistance Authority......SEAA ..........ccciiiiini, 549-8614 ............ SEAA.........cee 87
State Employees Association.................. SEA 833-6436............. SEA ... 88
State Employees Credit Union ................ SECU .. 857-2150............ SECU.............. 89
State Health Benefits Office .................... o | 881-2300............ [ [ 91
State Personnel, Office of ............c.......... OSP.ooiieee e 807-4800............ OSP...coviiieees 92
State Ports Authority............cccceevvinenee Commerce.........ccccuveen... (910) 763-1621............. COM.....ovven. 25
State Superintendent............cccccoevviiiineen. Public Instruction, Dept ............ 807-3430............ DPIl..cooiiiin 77
State Surplus Property Division............... Administration...........cccceeevineen. 854-2160............ DOA ....ccoieiee. 13
Structural Pest Control ...........ccccceoiinnee. Agriculture ........ccceeeevviiiiiieennn, 733-6100............ AGR .....ccces 17
Superior Court JUAJES........ccovveevrverernnnne. Judicial Branch..........ccccccooueeee. 792-4950............ JUD ..o 66
SUPreme COUMt ......coeieeiiiiiiiiieee e Judicial Branch...........ccccceeeee. 831-5700............ JUD ..o 65
Training and Standards Division.............. JUSHICE .o 716-7470............ JUS . 69
Transportation, Department of ................ Transportation ............cccvveeeeen.. 733-2520............ DOT ..o, 93
Treasurer, Department of State............... Treasurer.....ccccoeeeeveeeevieeeieeennnnns 508-5176............. TRE ...l 98
Trial Court Administrator ............ccccceeeuee Judicial Branch...........ccccccee.. 792-4775............ JUD oo 67
Uniform Commercial Code Division ........ Secretary of State..................... 807-2119............ SOS....coiien. 83
Utilities CommIsSIiON .........coccvvveviinerennne COMMErCe.....cceeeeviereeiieeee 733-4249 ............ COM...coevvriiens 26
Utilities Commission/Public Staff............. COMMEICE......uuniiiiieiiiiiiiiieanes 733-2435............ COM......oeennn. 26
Veterans Affairs, Division of ................... Administration..........c.c.cceeveenene 733-3851............. DOA .....cccve 13
Veterans Service Office, District.............. Administration...........cccceeeeeeenens 662-3018............ DOA.....cccceee. 13
Veterinary DiViSION.........cccccoviiviiieiieennnns Agriculture ........ccceeeevviiiiienenenn, 733-7601............. AGR ....ccoceeeenn, 17
Veterinary Medical Board, NC ................. VET o 854-5601 ............ AV = 99
Victim Compensation Services................ Crime Control & Public Safety..733-7974 ............ CC&PS............. 32
Vital RECOrdS .....ooovvvvviiiiiieee e, Health & Human Services........ 733-3526............. DHHS............... 58
Vocational Rehabilitation Services .......... Health & Human Services........ 855-3500............ DHHS.............. 61
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Wake Correctional Center............ccccu...... Correction......coceeeeeeeeeieeviiiennn, 733-7988............ DOC.....cccoeenn.... 29
Water Resources, Office of ...........uuven..... E&NR ..o 733-4064 ............ ENR......cooerrren. 42
Wildlife Resources Commission.............. E&NR ..., 707-0010 ............ ENR......cccoeee. 43
Women and Children’s Health Section....Health & Human Services........ 707-5510............ DHHS............... 59
Youth Advocacy & Involvement Office ....Administration........................... 807-4400............ DOA. ..o 13
Zoological Park, NC........ccccevviveeiiiiiiennns E&NR ..o, (336) 879-7000............. ENR.....ccoovreeenn. 43
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ADMINISTRATION, DEPARTMENT OF
Administration Building
116 West Jones Street
1301 Mail Service Center
Raleigh 27699-1301
Fax (919) 733-9571
http://www.doa.nc.qgov

Secretary Britt Cobb............cccccooii (919) 807-2425
Executive Assistant Sheree Pratt ..(919) 807-2318
Receptionist Myra Hill.................... (919) 807-2425

Chief Operating Officer/General Counsel
Kevin McLaughlin, Jr. ...........cceeee (919) 807-2425

Asst Gen Counsel Gretchen Aycock...(919) 807-2425
Admin Asst Sheila Green .............. (919) 807-2419

Senior Deputy Secretary for Government Operations
Speros J Fleggas.......cccccceeeennnnnnns (919) 807-2425
Admin Asst Brenda Partin ............. (919) 807-2342

Deputy Secretary for Internal Services & Programs
June W. MichauX...........ccceeernirnennn (919) 807-2425
Admin Asst (vacant) ..........cccceeeee... (919) 807-2338

Asst Secretary for Veterans Affairs
Charles Smith ..., (919) 733-3851

Chief Fiscal Officer Dewey Stephens..(919) 807-2444
Human Resources Mgmt

Director (vacant) ........ccoceeeeriveeennn (919) 807-2490
Communications Director Jill Lucas....(919) 807-2496
Liaison for Productivity & Legislative Affairs

Christy AgNer.....cccoovviiiiieeeeeinns (919) 807-2340

CLEARINGHOUSE, STATE ENVIRONMENTAL REVIEW

116 W Jones Street, Suite 5106

1301 Mail Service Center, Raleigh, 27699-1301
Director Valerie McMillan .................... (919) 807-2425
FaX oo (919) 733-9571

COMMUNICATIONS OFFICE

116 W Jones Street, Suite 2074

1301 Service Center, Raleigh, 27699-1301
Communications Director Jill Lucas....(919) 807-2496
Graphic Designer Jayce Williams ....... (919) 807-2497
FaX i (919) 733-9554

COUNCIL FOR WOMEN AND DOMESTIC VIOLENCE
COMMISSION, NC

422 N. Blount Street, Raleigh, 27601

1320 Mail Service Center, Raleigh, 27699-1320

Director Mel Chilton............cccoeiineeeee. (919) 733-2455
Assistant Director Robin Colbert......... (919) 733-2455
Council for Women Patti Kelley........... (919) 733-2455
Grants Admn Jacqueline Jordan......... (919) 733-2455
FaX et (919) 733-2464
Regional Offices

Western Region/Asheville................... (828) 251-6169
Northwestern/Greensboro................... (336) 334-5094
Southwestern/Charlotte...................... (704) 563-3700
Southeastern/New Bern ...................... (252) 514-4868
Northeastern/Greenville ...................... (252) 830-6595
Central Region/Raleigh ....................... (919) 715-6902
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FACILITY MANAGEMENT, DIVISION OF
431 N Salisbury Street
1313 Mail Service Center, Raleigh, 27699-1313

Director S Tony Jordan Jr................... (919) 733-3514
Assistant Director Sid Chambers........ (919) 733-3514
Admn Officer Jennifer M Norton ......... (919) 733-3514
Building Systems Lee Freeman.......... (919) 715-4225
Building Systems Phillip Edwards....... (919) 715-4225
Fax Building Systems................c.... (919) 733-0122
Construction Svcs Eugene Scarboro.. (919) 733-1800
Fax Construction Services .............. (919) 715-4824
Building Services (vacant).................. (919) 733-3855

Engineering Services Jane Ledbetter. (919) 733-3855
Landscape Services Ricky Terry ........ (919) 733-0396
Recycling Coord Patricia Scurlock...... (919) 733-3855
Work Control.........ccooeevvvieiieeseeciiiiee. (919) 733-2967
FaX i (919) 733-1430

FISCAL MANAGEMENT, OFFICE OF
116 W Jones Street, Suite 2024
1306 Mail Service Center, Raleigh, 27699-1306

Director Dewey Stephens................... (919) 807-2444
Staff oo (919) 807-2444
FaX o (919) 733-0021

HISTORICALLY UNDERUTILIZED BUSINESSES,
OFFICE FOR www.doa.nc.gov/hub

116 West Jones Street, Suite 4109

1336 Mail Service Center, Raleigh, 27699-1336
Asst to the Secretary for HUB Outreach

Bridget L Wall-Lennon...............oc... (919) 807-2330
Staff o (919) 807-2330
FaX i (919) 807-2335

HUMAN RELATIONS COMMISSION
116 W. Jones Street, Suite 2109
1318 Mail Service Center, Raleigh, 27699-1318

Director John Campbell ...................... (919) 807-4420
Staff oo (919) 807-4420
Fair HouSiNg ....ccoovvevviiieeiieeecieee 1-866-324-7474
Community Relations ..........ccccecueee.. (919) 807-4420
FaX. ittt (919) 807-4435

HUMAN RESOURCES MANAGEMENT DIVISION
116 W Jones Street, Suite 2074
1322 Mail Service Center, Raleigh, 27699-1322

Director (Vvacant) .......ccccceveveeeeiiieeennns (919) 807-2490
Assistant Director Michael Bogan....... (919) 807-2490
Staff o (919) 807-2480
FaX.iii it (919) 715-7669

INDIAN AFFAIRS, NC COMMISSION OF
116 West Jones Street, Suite 3054
1317 Mail Service Center, Raleigh, 27699-1317

Director Gregory A Richardson........... (919) 807-4440
SHAM v (919) 807-4440
FAX. vt ee e ene e (919) 807-4461

MAIL SERVICE CENTER
3905 Reedy Creek Road
5901 Mail Service Center, Raleigh, 27699-5901

Director Felix DeSantis ...............cc...... (919) 733-2913
MSC Help DeSK ....ccooeviviiiiiiiiieeiiiiis (919) 733-2914
FaX vt (919) 733-2838



MANAGEMENT INFORMATION SYSTEMS

116 West Jones Street, Suite 2009

1325 Mail Service Center, Raleigh, 27699-1325
Director Robert Zenkel ........................ (919) 807-2301
ITS Service Desk.........cccceec.... (919) 754-6000
Application Support (919) 807-2404

MOTOR FLEET MANAGEMENT
1915 Blue Ridge Road
1308 Mail Service Center, Raleigh, 27699-1308

Director John T MassSey .........cccccovunee. (919) 733-6540
Management & Information Section....(919) 733-6540
GArage ..evviee it (919) 733-7772
Vehicle Assignment Section................ (919) 733-7773
FaX ot (919) 733-2432
TOI Free ..o 1-800-266-2025

NON-PUBLIC EDUCATION, DIVISION OF

116 W Jones Street, Suite 2009F

1309 Mail Service Center, Raleigh, 27699-1309
Director Rod Helder..........cccccooiiinneeen. (919) 733-4276
Staff.. e (919) 733-4276

PUBLIC TELECOMMUNICATIONS, AGENCY FOR
116 West Jones Street, Suite G102
1316 Mail Service Center, Raleigh, 27699-1316

Director Ivy Hoffman...........cccccveennen. (919) 733-6341
Operations Director (vacant)................ (919) 733-6341
Admn Assistant Maria Johnson........... (919) 733-6341
Media Services Manager

Jill Hammergren ........cccccovvveennen. (919) 733-6341
Open Public Events Network Manager

Fran Wescott..........cccovvvvevreeinnnnnns (919) 733-6341
State Services Network Manager

Tammy Martin.........c.ccoeeeeviineennnee. (919) 733-6341
Staff e (919) 733-6341
FaX i (919) 715-3569

PURCHASE AND CONTRACT DIVISION
116 West Jones Street, Suite 4104
1305 Mail Service Center, Raleigh, 27699-1305

Main Telephone Number................... (919) 807-4500
FaX i (919) 807-4508
State Purchasing Officer

James D. Staton, Jr........ccccceeeeenne (919) 807-4533
Purchasing Manager

Jim Westbrook...........coceevviniennnne. (919) 807-4522
Chief Standards Eng Ralph Edelberg .(919) 807-4543
Operations Judy Goldman................... (919) 807-4555
E-Procurement/Education Outreach Manager

Tina McLamb........cccooieeiiiiieeee, (919) 807 4547
E-Procurement Help Desk ............... 1-888-211-7440
FaX oo (919) 424-1975

STATE CAPITOL POLICE

417 N Salisbury Street

1312 Mail Service Center, Raleigh, 27699-1312

Chief W Scott Hunter (919) 733-4646
(919) 733-4646
(919) 733-2974
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STATE CONSTRUCTION OFFICE

NC Education Bldg, Suite 450

301 N Wilmington Street

1307 Mail Service Center, Raleigh, 27699-1307

Main Telephone Number ................. (919) 807-4100
Director Gregory Driver................. ... (919) 807-4100
Admin Officer Veronica Howell ... (919) 807-4072
Design Review Tommy Harrill....... .. (919) 807-4090
Construction Admin Latif Kaid (919) 807-4109
Consulting Srves Cindy Browning....... (919) 807-4127
FCAP Michael Hughes ............cc.cc.... (919) 807-4135
State Building Commission ... (919) 807-4072
FaX. ittt (919) 807-4110

STATE ENERGY OFFICE
1830A Tillery Place, 27604
1340 Mail Service Center, Raleigh, 27699-1340

Main Telephone Number .................. (919) 733-2230
NC TOII-Free ......ccccocvvvivieniieiecenn 1-800-662-7131
Director Larry Shirley........cccccecvveennns (919) 733-1889
Section Chief Starlette Brown............. (919) 733-1897

Public Information Officer Seth Effron (919) 733-1922
Development Officer Kathy Powell ..... (919) 715-1448
Admin Secretary Peggy H Walker ...... (919) 715-0392
Director Utility Savings Initiative

Leonard HOEY .........ccovveriinriennnen. (919) 733-1891
Bldg Systems Eng Bob Leker-............. (919) 733-1907
Bldg Systems Eng Chuck Sathrum..... (919) 715-1158
Energy Conserv Rep Reid Conway .... (828) 670-3389
Energy Conserv Rep Russell Duncan (919) 733-1901
Energy Conserv Rep Cynthia Moseley (919) 733-1896
Info Proc Tech/Loan Officer

Enass Wahby.........cccooviiiieiennenn. (919) 733-1918
Office Asst Jeannette Martin............... (919) 733-0509
FaX.iii it (919) 733-2953

STATE PARKING DIVISION

116 West Jones Street, Suite G068

1334 Mail Service Center, Raleigh, 27699-1334
Director Catherine Reeve ................... (919) 807-2315
Pk Receptionist Henrette Ellison ........ (919) 807-2314
Pk Administrator Madeleine Gordon... (919) 807-2420
Pk Accounting Clerk Victoria Gregg ... (919) 807-2421
Pk Operations Supv Derrick Moore .... (919) 807-2408
FaX. it (919) 807-2316

STATE PROPERTY OFFICE
116 West Jones Street, Suite 4055
1321 Mail Service Center, Raleigh, 27699-1321

Main Telephone Number .................. (919) 807-4650
Director (Vvacant) ........ccccevvveeeeiiireeennns (919) 807-4655
General Real Estate Manager
TimWalton.......ccccoeviviieeiiieeee (919) 807-4660
Space PIng & Leasing John Webb..... (919) 807-4668
Facilities Info Section John Cox.......... (919) 807-4674
FaX. ittt (919) 733-1431



STATE SURPLUS PROPERTY DIVISION
6501 Chapel Hill Rd, Highway 54 W., Raleigh 27607
1310 Mail Service Center, Raleigh, 27699-1310

Main Central Office........ccccevviviiennnnnn. (919) 854-2160
Director Mickey E Sauls ...................... (919) 854-2163
State Surplus Property Officer

Randy B Le€.....ccccovveiveiiiiciiee, (919) 854-2162
FaX it (919) 854-2275

Federal Surplus Property Office
1950 Garner Road, 27610
1311 Mail Service Center, Raleigh, 27699-1311
Federal Surplus Property Officer

Ronnie Strickland .............cccoeueee (919) 733-3885
FaX ot (919) 733-3883

VETERANS AFFAIRS, DIVISION OF

Albemarle Building, Suite 1065

325 N Salisbury St

1315 Mail Service Center, Raleigh, 27699-1315
Assistant Secretary Charles F Smith...(919) 733-3851
Assistant Director E Wayne Peedin ....(919) 733-3851
Cemetery Program Mgr Eli D Panee...(919) 733-2832
Veterans Home Prog Mgr

James Woodard ...........cccueeeeeeennnn. (919) 733-2832
Administrative Asst L Cheryl Poyner...(919) 733-3851
FaX woiiiieeiie e (919) 733-2834

DISTRICT VETERANS SERVICE OFFICE
315 Bellaris Street, Garner, NC 27529-4224
Service Officer

Anne Conde.........ccoveeeeeeeiiniiiieeen. (919) 662-3018
Traing Officer
Robert K. Jones........ccccccceeeeiiinnins (919) 662-3018

YOUTH ADVOCACY AND INVOLVEMENT OFFICE
116 West Jones Street, Suite 2041
1319 Mail Service Center, Raleigh, 27699-1319
Exec Director Al Deitch ..........cccccooueee. (919) 807-4400
Asst Director Stephanie Nantz (919) 807-4400
Advocacy: Martha Lowrance, Trishana Jones

and Jeffrey Walston............c.occuee (919) 807-4400
InternshipCoord Lisa Flint-Morris ........ (919) 807-4400
Youth Involvement Cynthia Giles ........ (919) 807-4400
SADD Coord Harriett Southerland ...... (919) 807-4400
FaX i (919) 807-4415
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ADMINISTRATIVE HEARINGS, OFFICE OF

1711 New Hope Church Rd, Raleigh, 27609
6714 Mail Service Center
Raleigh 27699-6714
www.ncoah.com

ADMINISTRATIVE DIVISION

Main Number.........oocoie (919) 431-3000
Dir-Chief Admin Law

Judge Julian Mann Il .................... (919) 431-3019
Deputy Director Camille Winston ........ (919) 431-3007
Fiscal Officer Elsie Underhill ............... (919) 431-3009
Human Resources -
Dircetor Darryl Bass ........cccccoecvvvennunn. (919) 431-3011
HEARINGS DIVISION
Main Telephone Number................... (919) 431-3000
Sr Admin Law

Judge Fred G Morrison Jr.............. (919) 431-3000
Administrative Law Judges.................. (919) 431-3000
Chief Paralegal Carol Johnson............ (919) 431-3000
Chief Hearings Clerk Kim Hausen....... (919) 431-3000
FaX oo (919) 431-3100
High Point Office .........ccccoceviiiiieen (336) 801-5295
FaX it (336) 889-6530
Charlotte Office .......ccocveviiieeiiiiiiee (704) 971-8580
FaX woieiiee e (704) 971-0929
RULES DIVISION
Main Telephone Number................... (919) 431-3000
Director Molly Masich ..............cccvveeee. (919) 431-3071
Publications Coord Dana Vojtko........... (919 431-3075
Commission Counsel

Joseph J DeLuca Jr.........cccveenneee. (919) 431-3081

Robert Bryan .........ccocccvveeieeeeennnis (919) 431-3079
FaX ot (919) 431-3104
CIVIL RIGHTS DIVISION
Main Telephone Number.................. (919) 431-3036
Director Lamont GOins ............ccc.eeeee... (919) 431-3036
FaX woiiiieeiiece e (919) 431-3103
Compliance Manager ...........ccccceeeenens (919) 431-3036
FaX it (919) 431-3103
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AGRICULTURAL FINANCE AUTHORITY, NC
1101 Spring Forest Road
Suite 150
Raleigh 27615-5835
Fax (919) 790-3954

Executive Director Frank Bordeaux.....(919) 790-3949
Administrative Officer
Stephanie OXIeY ........cccoccvvveiiinenenn (919) 790-3949
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AGRICULTURE AND CONSUMER SERVICES,

DEPARTMENT OF
Agriculture Building
2 West Edenton Street
Raleigh 27601-1094
http://www.ncagr.com

GENERAL ADMINISTRATION
Commissioner of Agriculture

Steve TroXler ......ccoviiieeeeeeenins (919) 733-7125
Executive Assistant Martha Worley.....(919) 733-7125
Deputy Commissioner David Smith.....(919) 733-2113
Asst Commissioner David McLeod .....(919) 733-7125
Asst Commissioner Dr Richard Reich.(919) 733-7125
Asst Commissioner Howard Isley........ (919) 733-7125

General Counsel Ray Starling............. (919) 733-7125
Agric Programs Administrator

Zane HedgecocK ..........cccuveeeeeeennnn. (919) 733-7125
Agric Prog Specialist Archie Hart........ (919) 733-7125
Fax Commissioner’s Office.............. (919) 733-1141
Public Affairs Dir Brian Long ............... (919) 733-4216
Asst Dir & Mng. Editor of Ag Review

Andrea E Ashby........cccccciiininnnnn. (919) 733-4216
BUDGET AND FINANCE
Budget Director Terri Overton ............. (919) 733-2113
Field Auditor Randi Barham. ................ (919) 733-2113
Human Res Mgmt Ben Harward.......... (919) 733-2243
Internal Auditor Craig Glover............... (919) 733-2113
Purchasing Officer (vacant)................. (919) 733-2167
Controller Sue Kearney...........c.ccouee. (919) 733-2113

AGRONOMIC SERVICES
4300 Reedy Creek Road, 27607-6465

Director Colleen Hudak-Wise.............. (919) 733-2655
Nematode Assay Dr Weimin Ye.......... (919) 733-2655
Plant/Waste Analysis

Brenda Cleveland .............ccccocuvee.. (919) 733-2655
Soil Testing Dr David Hardy ................ (919) 733-2655
FaX woiiiieeiiee e (919) 733-2837
AGRICULTURAL STATISTICS
Director Herb Vanderberry .................. (919) 733-7293
Assistant Director Tony Dorn .............. (919) 733-7293

EMERGENCY PROGRAMS
Director Sharron Stewart................ .... (919) 807-4300

FOOD DISTRIBUTION

2582 West Lyon Station Rd, Butner, NC 27522-0659
Director Gary Gay (919) 575-4490
FaX woiiiieeiiee (919) 575-4143

FOOD AND DRUG PROTECTION
4000 Reedy Creek Road, 27607-6468

FaX woiiiieeiie e (919) 733-6801
Director Joe Reardon ............cccuvvveeee. (919) 733-7366
State Chemist Dr Roger McDaniel ...... (919) 733-7366
Feed Admin Jennifer Godwin.............. (919) 733-7366
Food Admin (vacant)..........ccoccvveennnen. (919) 733-7366

Drug Administrator Daniel L Ragan.....(919) 733-7366
Microbiology Administrator
Jessica Dyer.....ccoceeveeiiiiiiiieeeeeen (919) 733-7366
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LIVESTOCK SECTION

Bruce Shankle ..........ccccccovieeeiiiieennns (919) 733-7136
MARKETING
Director Tom Slade...........cccceevvvieeenns (919) 733-7887
Asst Director Agribusiness Development

Ronald Fish.........cccociiiiiiie, (919) 733-7887
Asst Director Domestic Marketing

Joe Sanderson.........cocceeeeiiiieennns (919) 733-7887
Tobacco, Horticulture and Commodities

Asst Director Ross Williams.......... (919) 733-7136
Data Processing Mary Buchanan ....... (919) 733-6152
Market News Sherry Warren .............. (919) 733-7252

Tobacco and Dairy Scott Bissette....... (919) 733-6152
Grains/Trans/Co-ops/Peanuts/Cotton

NiCK LaSSiter ........ccccevvviuirveieenennnn. (919) 733-7136
International Marketing
Asst Director Peter Thornton .............. (919) 733-7912
Asia & Japan John Jenkins ................ (919) 733-7912
Europe/Latin America

Nathan Holleman ............ccccccooueee. (919) 733-7912
Forestry Products Tony Gunter........... (919) 733-7912

Retail & Food Service Jeff Jennings... (919) 733-7912
Flavors of Carolina Myrtle Earley........ (919) 733-7912
Goodness Grows NC Jeff Jennings.... (919) 733-7912
Fruits/Veg Grading Wayne Bryant...... (252) 792-1672
NE Market Center/Seafood Marketing

William Small .......cooveviiiiiiiiees (252) 331-4773
Grading & Regulatory Administrator

Richard Hoyle ..........ccccviieieneennn. (919) 733-7576
Meat/Poultry/Egg Grading

Richard Hoyle ..........cccciiieiiieenn. (919) 733-7576
Grain Grading Ben Honeycutt............. (919) 733-4491

Farmers Markets

Asst Director Ronald Moore................ (919) 733-7412
Asheville Doug Sutton .............. ... (828) 253-1691
Charlotte Frank Suddreth ... (704) 357-1269
Greensboro Rick Cecil.............. .. (336) 605-9157
Lumberton Michael Smith (910) 618-5699
Raleigh Ronnie Best.........cccccovcvvveennes (919) 733-7417

Agricultural Centers
Sen. Bob Martin Eastern Ag Center

Durward Taylor.........ccoccuvvveeeeeennn. (252) 792-5802
WNC Ag Center Matt Buchanan......... (828) 684-8703
MEAT AND POULTRY INSPECTION
Director Donald Delozier..................... (919) 733-4136
Asst Director Dr Beth Yongue............. (919) 733-4136

TA Coordinators
Larry Ingool, Richard Beasley....... (919) 733-0167

FaX. it (919) 715-0246
PLANT INDUSTRY
Director Gene B CrosSS........ccccoeevvuneee (919) 733-3933
Fertilizer Admin Danny Turner............ (919) 733-3933
Plant Pest Admin

Dr Stephen Schmidt...................... (919) 733-6930
Seed Admin G Edward Martin. ........... (919) 733-3930



PROPERTY AND CONSTRUCTION

Director Kent Yelverton ..........cc.ccco...... (919) 715-0424
RESEARCH STATIONS

Director Eddie Pitzer ...........cccoccuvveeeen. (919) 733-3236
STANDARDS

Director Steve Benjamin...................... (919) 733-3313
Measurement Mgr Jerry Butler ............ (919) 733-3313

LP Gas Mgr Richard G Fredenburg.....(919) 733-3313
Motor Fuels Section, 1400 Western Blvd, 27606-2169

Manager Art Rupard............ccooecuuneeen. (919) 733-3246
FaX it (919) 733-2928
Standards Lab, 4040 District Dr, 27607-6470
Manager (vacant) .......cccccceeeeeriiinineeenn. (919) 733-4411
FaX ot (919) 733-8804
STATE FAIR
Manager Wesley V Wyatt.................... (919) 733-2145
Asst Manager Mike Pleasant............... (919) 733-2145
Asst Manager Ray Frost..........cccc....... (919) 733-2145
STRUCTURAL PEST CONTROL & PESTICIDES
Director Jim Burnette...............cccuvveeeee. (919) 733-3556
Deputy Director Pesticides

Patrick Jones..........cccoviieeiiiiiininns (919) 733-3556
Deputy Director Structural Pest Control

Ned Dillon .......ccceeviieiiecniecceee (919) 733-6100

TOBACCO TRUST FUND COMMISSION
Executive Director William Upchurch ..(919) 733-2172

VETERINARY DIVISION

Director/State Vet Dr David Marshall...(919) 733-7601
(919) 733-6431
...... (919)733-7601
(919) 733-7601
(919) 715-7111
(919) 733-2277

Diagnostics Lab Services
Director Dr Karen Post...........ccceeeee. (919) 733-3986
FaX oo (919) 733-0454
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ARCHITECTURE, NC BOARD OF
127 West Hargett Street, Suite 304
Raleigh 27601-1351
Phone (919) 733-9544
Fax (919) 733-1272
ncha@ncbarch.org
http://www.ncbarch.org

Executive Director Cathe M Evans...... (919) 733-9544
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AUCTIONEER LICENSING BOARD, NC
602 Stellata Drive
Fuquay Varina 27526
Fax (919) 567-2865
http://www.ncalb.org

Executive Director Teresa L. Watson..(919) 567-2844
Admin Officer Rebecca J Stewart ....... (919) 567-2844
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AUDITOR, OFFICE OF THE STATE
Revenue Building
2 South Salisbury Street
20601 Mail Service Center
Raleigh 27699-0601
Fax (919) 807-7647
http://www.ncauditor.net

ADMINISTRATION
State Auditor Beth A. Wood ................ (919) 807-7500
Chief Deputy Wesley Ray ................... (919) 807-7665
Executive Assistant Diane Hunter ....... (919) 807-7676
Executive Assistant Renee Gellerson .(919) 807-7628
General Counsel Tim Hoegemeyer.....(919) 807-7670
Director of Quality Management

Lee LinKer.....ccccooiiiiiiiiiiiieieee e (919) 807-7583
Deputy State Auditor Linda Hollar ....... (919) 807-7565
Dir of Public/Legislative Affairs

Dennis Patterson...........ccccceevveeeen. (919) 807-7513
Personnel Officer Charles Duckett...... (919) 807-7617
Controller Cindy Gilliam....................... (919) 807-7553
Dir MIS Hunter Robinson .................... (919) 807-7566
Dir Training Kent McLamb................... (919) 807-7562
State Auditor’s Hotline.................... 1-800-730-8477

AUDITING DIVISION
Dir Investigative Audits Frank Perry....(919) 807-7606

Audit Manager Joyce Boni .................. (919) 807-7518
Audit Manager Janet Hayes................ (919) 807-7558
Audit Manager Carol Smith ................. (919) 807-7560
Audit Manager Kenneth Barnette......... (919) 807-7540
Audit Manager Faye Steele................. (919) 807-7589
Audit Manager David Nance ............... (919) 807-7660
Audit Manager Joyce Flowers............. (919) 807-7550
Audit Manager Charles Williford.......... (919) 807-7639
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BARBER EXAMINERS, NC BOARD OF
5809-102 Departure Drive
Raleigh 27616
Fax (919) 981-5068
http://www.ncbarbers.com
info@ncbarbers.com

Main Office.....ccccceiiieiiiiiie (919) 981-5210
Executive Director Kelly W Braam ...... (919) 981-5210
Deirdre HOpKINS.........cccovcvieeniiiiece, (919) 981-5210
Carolyn DavViS ........ccceeeiiiiiiiiiiiiaeeenis (919) 981-5210
Staff e (919) 981-5210

21



CENTER FOR INTERNATIONAL
UNDERSTANDING, NC (NCCIU)
100 E. Six Forks Rd., Ste 300
Raleigh 27609
Phone (919) 420-1360

Fax (919) 420-1371
http://ciu.northcarolina.edu

Executive Director

Millie Ravenel ................... (919) 420-1360 Ext 202
Office Manager

Harriette Smith.................. (919) 420-1360 Ext 201
Development Director

Cindy DeFoor ..........c........ (919) 420-1360 Ext 201
Director of Programs

Meredith Henderson ......... (919) 420-1360 Ext 217
Exchange Coordinator

Angie Bolin ... (919) 420-1360 Ext 200
Latino Initiative Program Manager

Melissa Edwards............... (919) 420-1360 Ext 204
Latino Initiative Asst Manager

Lindsey Molusky ............... (919) 420-1360 Ext 207
NC In the World (NCIW) Project Manager

Matt Friedrick.................... (919) 420-1360 Ext 219

NC In the World (NCIW) Program Asst
Jessica Mendez
NC In the World (NCIW) School Programs Coord

Penny Maguire.................. (919) 420-1360 Ext 220
Communications Director

Stephanie Caplan............. (919) 420-1360 Ext 226
Enterprise Manager

Alison MCEwan ................ (919) 420-1360 Ext 226
China Program Coordinator

Shijun Naour...........ccceeene (919) 420-1360 Ext 231
TOI Free oo 1-888-840-8328
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CERTIFIED PUBLIC ACCOUNTANT

EXAMINERS, NC STATE BOARD OF
1101 Oberlin Road, Suite 104
P O Box 12827
Raleigh 27605-2827
Fax (919) 733-4209
http://www.nccpaboard.gov

Main Office.....cccceiiiieieiiiii (919) 733-4222
Executive Director Robert N Brooks....(919) 733-1425
Deputy Dir J Michael Barham CPA .....(919) 733-4215

Admin Services Felecia Ashe.............. (919) 733-4223
Certificate Apps Alice G Steckenrider.(919) 733-1422
Communications Lisa R Hearne.......... (919) 733-4208

Customer Svc Rep Vanessia Willett
.............................................. (919) 733-4222
CPE/Firms/Peer Rev. Cammie Emery
.............................................. (919) 733-1423
Examinations Phyllis Elliott.................. (919) 733-4224
Licensing Buck Winslow..................... (919) 733-1421
Professional Standards Ann Hinkle.....(919) 733-1426
Professional Standards Paulette Martin
.............................................. (919) 715-2455
Professional Standards Mary Beth Britt
.............................................. (919) 733-1424
Toll-Free Application Line. ............... 1-800-211-7930
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COMMERCE, DEPARTMENT OF
Education Building
301 North Wilmington Street
4301Mail Service Center
Raleigh 27699-4301
http://www.nccommerce.com

MAIN NUMBER........ccooveiieniiieie (919) 733-4151
OFFICE OF THE SECRETARY
Secretary J. Keith CriSCO............ccuuee (919) 733-3449
Admin Assistant Beverly Nelson....(919) 733-3449
Deputy Secretary/COO
Dale Carroll..........coccvveeriieeeeninenn, (919) 733-1374

Asst Sec Admin Denise Sessoms....... (919) 733-3431
Asst Sec Community Development

Joe CroCKer ......cueeeeeeeiiiiiiieeeeeene (919) 733-3447
Asst Sec for Communications/External Affairs

Kathy Neal........ccccoovviiiiiiiiee (919) 733-7977
Asst Sec for Economic Policy & Research

Stephanie McGarrah...................... (919) 733-3454
General Counsel & Liaison

(Vacant) ......cooceeveeeiiieniec e (919) 733-3448
FaX ot (919) 733-8356
Chief Fiscal Officer Shannon Hobby ...(919) 715-5603
Purchasing Allison Tart ...........ccceeeee... (919) 715-5615
FaX oot (919) 733-8802
Human Resources Chet Mottershead .(919) 733-7243
FaX et (919) 715-3183

ALCOHOLIC BEVERAGE CONTROL COMMISSION
4307 Mail Service Center, Raleigh, 27699-4307
3322 Garner Road, 27610-5631

Chairman Douglas FOX...........ccoeeuuueee (919) 779-0700
Administrator Mike Herring.................. (919) 779-0700
FaX oo (919) 662-3583

OFFICE OF THE COMMISSIONER OF BANKS
4309 Mail Service Center, Raleigh, 27699-4309
316 West Edenton St, 2nd Floor, 27603
http://www.nccob.org

Commissioner Joseph A Smith Jr....... (919) 733-3016
Chief Deputy Commissioner

Mark Pearce ........ccccoeveeviiviecininnnnn, (919) 733-3016
Deputy Commissioner

Raymond Grace ............coceeevvnnennn. (919) 733-3016
Non-Depository Director

Charlie Fields..........cccccevviiiieinnneen. (919-733-3016
Bank Applications Director

Rowe Campbell..........ococoeerrnncninnne (919) 733-3016

Finance & IT Director
Director Elizabeth Hammond......... (919) 733-3016

Exec Legal Spec Daniel Garner ................... (919) 733-3016
Consumer Affairs Director Tami Hinton....... (919) 733-3016
FaX oo (919) 733-6918

BUSINESS/INDUSTRY DEVELOPMENT
4310 Mail Service Center, Raleigh, 27699-4310
301 N Wilmington St, 27601-1058
Dir Special Projects Susan Fleetwood .(919)733-9304
Dir Bus Retention & Expansion

Gene Byrd (919) 715-7393
FaX .o (919) 733-9265
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Regional Offices

Charlotte Region.........cccccovvveeeiinneenn. (704) 547-5750
Northeastern Region, Edenton............ (252) 482-2444
Southeastern Region, Fayetteville...... (910) 486-1549
Eastern Region, Greenville................. (252) 355-9048
Piedmont Triad Region, Greensboro .. (336) 668-0474
Research Triangle Region.................. (919) 840-9876

Western Region, Bryson City ...
Western Region, Fletcher.........

... (828) 488-0300
.. (828) 654-9852

Western Region, Boone ..................... (828) 262-1345
BUSINESS SERVICENTER

Main NUMDETr .......cooviiiiiiiiiieiiieiee (919) 715-2864
Toll Free (NC) ....ooocvveviieiiieiiiceieee 1-800-228-8443
Business License Information

Main NUMDEr ......coooviiiiiiiiiiiiieieie (919) 715-2864
Toll Free (NC) ....ooocvvvviieiiieiiiceeee 1-800-228-8443
FaX (919) 715-2855

CEMETERY COMMISSION

4312 Mail Service Center, Raleigh, 27699-4312

1001 Navaho Drive, Suite 100, 27609-7344
Administrator Jimmy Miller (919) 981-2536

FaX.oiiiiiieee i (919) 981-2538
COMMUNICATIONS
Public Affairs........ccccoovveiiiieeciieees (919) 733-7651
Legislative Affairs- Program Director

Rita Harris .........cooeeevviieeiniecee (919) 715-2785

COMMUNITY ASSISTANCE, DIVISION OF
4313 Mail Service Center, Raleigh, 27699-4313
1307 Glenwood Avenue, Suite 250, 27605-1307
Director Gloria Nance-Sims................ (919) 733-2850
Asst Director Jack Newman................ (919) 733-2850
Asst Dir CD/Housing Vickie Miller....... (919) 733-2850
Asst Dir Urban Dev Elizabeth Parham (919) 733-2850
Mgr Appalachian Program

Olivia Collier.........cccceeeeiiiiiiiiiieneenn. 919) 733-2850
CDBG & ARC Prog Spe Vacant ........... 919) 733-2850
FaX. it (919) 733-5262
Regional Offices
Asheville — Karen Smith..................... (828) 251-6914
FaX oo ... (828) 251-6918
Fayetteville — Monica McLaurin .......... (910) 829-6384
FaX coviiiiie e ... (910) 437-2535
... (919) 733-2850
... (919) 733-5262
... (252) 974-1308
... (252) 974-2900
Winston-Salem — Darren Rhodes....... (336) 761-2148
FaX .ttt (336) 761-2149

FaX oo,

COMMERCE FINANCE CENTER

4318 Mail Service Center, Raleigh, 27699-4318
Director Stewart Dickinson (919) 733-5297
FaX .ttt (919) 715-5297

CREDIT UNION DIVISION (COMMERCE)

4314 Mail Service Center, Raleigh, 27699-4314

205 W Millbrook Rd, Suite 105, 27609

Administrator Jerrie Jay...........ccceeee... (919) 571-4888
Deputy Admin Antonio F Knox ... (919) 571-4888




Assistant Admin Rose Conner ............ (919) 571-4888
FAX. .. reeeeeetereiererereeeeeeeeissaseseseneneeenene (919) 420-7919

ECONOMIC POLICY AND RESEARCH DIVISION
4329 Mail Service Center, Raleigh, 27699-4329
Director Stephanie McGarrah.............. (919) 733-3454

EMPLOYMENT SECURITY COMMISSION
700 Wade Avenue, Raleigh, 27605-1167

Chairman Moses Carey Jr................... (919) 733-7546
Deputy Chairman & Chief Operating Officer

David L Clegg ......cccccveeviuveeeanenennn. (919) 733-4636
Assistant Chairman for Organizational Effectiveness

Muriel K. Offerman..............cccuuu.e. (919)733-3395
Assistant Chairman for Finance & Administration

Kevin D. Carlson...........ccccceevnuunnnne. (919)733-5207
Deputy Chairman & Chief Counsel

Thomas S Whitaker.............c......... (919) 733-4636
Labor Market Info Director

Dr. Betty McGrath...........cc.ccoeenne (919) 733-2936

Dir Public Info Andrew James
SOICC e
Claims Information ............ccc.......

(919) 733-4329
(919) 733-6700
(919) 707-1290

Tax Information ...........coccceieieiieinnninns (919) 707-1170
Employment Service Director

Manfred Emmrich ..............cc.ooee (919) 733-7522
Raleigh Local Employment Security

Commission Office ........cccceevinnnns (919) 212-3849
Cary Local Employment Security

Commission Office .......ccccceevinnnnns (919) 469-1406

Internet & Telephone Claims Info....... 1-866-278-3822

INDUSTRIAL COMMISSION
430 N Salisbury St, Dobbs Building 27603-5937

Chair Pamela Young .........cccoecvvveennnee. (919) 807-2517
Commissioner Bernadine Balance....... (919) 807-2511
Commissioner Danny McDonald......... (919) 807-2516
Commissioner Laura Mavretic............. (919) 807-2521
Commissioner Staci Meyer ................. (919) 807-2525
Commissioner Christopher Scott......... (919) 807-2513
Commissioner Dianne Sellers............. (919) 807-2523
Administrator Barbara Levine (919) 807-2507

Deputy COmmISSIONErsS .........cccccevnneee. (919) 807-2500
Executive Secretary Tracey Weaver ...(919) 807-2575
Safety Education Dir Dennis Parnell ...(919) 807-2602
Chief Medical Fee Examiner

Bernadine Singh............cccccoiiiis (919) 807-2615
Workers’ Comp Nurse Supv

Karen Smith.........ccoocinnns (919) 807-2618
Dockets & File Records Supv

Linda Langdon...........cccoceeeeinnnenn. (919) 807-2606
Claims Administrator

Keisha Lovelace ............cccceevnnnennn. (919) 807-2592
Mediation Coordinator John Schafer...(919) 807-2585
OmMbudsSmMeN........ooovcivieiiiieeee e (919) 807-2501

Toll Free Workers’ Comp Asst ........ 1-800-688-8349
Workers’ Comp Fraud Hot Line

TOll Free....cooveiiieeeeecee 1-888-891-4895
Local Calls (Fraud) (919) 807-2570

INTERNATIONAL TRADE DIVISION

4320 Mail Service Center, Raleigh, 27699-4320
http://www.exportnc.com

Director Jean DaviS.........cccccoeveuveneenn. (919) 733-7193
D O (919) 733-0110
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MANAGEMENT INFORMATION SYSTEMS
4304 Mail Service Center, Raleigh, 27699-4304

Director Doug Phillips .........cceeiiiininns (919) 715-0998
Help DesK .....oooviiiiiiiiieiiiece i (919) 733-2192
MARKETING & CUSTOMERS SERVICES DIVISION
Director David Rhoades..................... (919) 715-0088
Manager Special Projects

Elizabeth Dobbins...........ccccccon. (919) 733-4947

NC STATE PORTS AUTHORITY

2202 Burnett Boulevard, Wilmington, 28402

P O Box 9002, Wilmington, 28401-9002
Telephone: 910-763-1621 Fax: 910-763-6440

CEO Thomas J Eagar........cccccceeeeeennn. (910) 434-6232
Chief Operations Ofcr Jeff Miles......... (910) 763-6430
VP Business & Economic Development

Glenn Carlson..........cccceevviiennen. (910) 343-6218
Dir Planning & Development

Stephanie Ayers........cccccvvvvvennnnee. (910) 251-7073

Chief Financial Ofcr Jeffrey Strader.... (910) 343-6200
Dir. Emergency Prep & Environmental Affairs

William Bennett..........ccccceeeinnnine (910) 251-7071
Dir Gov Relations Laura Godwin ........ (910) 547-4911
VP Administration Richard Koch......... (910) 343-6330

Sr Dir Communications Karen P Fox.. (910) 343-6491
Special Deputy Attorney General

Matt Woodward...........cccoecvvveennnen. (910) 343-6424
Communications Dept
Linda Wright.........ccoociiiiniiiiennee, (910) 343-6425

Fax: (910) 343-6225
Email: linda_wright@ncports.com
Website: www.ncports.com

RURAL ELECTRIFICATION AUTHORITY

4321 Mail Service Center, Raleigh, 27699-4321

430 N Salisbury St, Dobbs Building

Administrator Scott Poole.................... (919) 733-7513
FaX .ot (919) 733-0012

SCIENCE AND TECHNOLOGY, NC BOARD OF
1326 Mail Service Center, Raleigh, 27699-1326
301 N Wilmington Street

Main Number ........cccocceiiiiiiiees (919) 733-6500
Acting Executive Director

Dr John Hardin.........ccccovvvvveennnen. (919) 716-0110
Assistant Director & Research Manager

Dr. Sharlini Sankaran..................... (919)715-1048
FaX.iiiiiieee i (919) 733-8356

TOURISM, FILM AND SPORTS DEVELOPMENT
4324 Mail Service Center, Raleigh, 27699-4324
301 N. Wilmington Street 27601
Main Number ........cccooeeiiiiiiiees (919) 733-4171
Assist Secretary for Tourism, Marketing and Global
Branding

Lynn MiNQES......ccovveeeiiiiiiiiiieeeeenn (919) 733-0678
Asst to Asst Sec Amy Berenson......... (919) 733-7550
FaX. ittt (919) 733-8356




TOURISM
4324 Mail Service Center, Raleigh, 27699-4324
301 N. Wilmington Street 27601

Main NUMDEr.......coooiiiiiiiiiiececee, (919)733-4171
FaxX (919)733-8582
Director of Tourism Programs

(Vacant) ......coccveeveeeniieiic e (919)733-7472
Director of Operations & Industry Relations

Bryan Gupton ..........ccccvveeeeeeennninns (919) 733-7552
Business Manager Martha Smith ......... (919)733-7416

Public Relations Director Wit Tuttell.....(919)733-7420
Director of Industry Development

Eleanor Talley.........cccccccveiiiiinnnne. (919)733-0869
Director of Domestic Marketing

Frank Jernigan..........ccccccceevnnninnnne. (919)733-7413
Director of International Marketing

Heidi Walters ... (919)715-6702

Director of Research Marlise Taylor.....(919)733-7278
Director of Publications

Kathy Prickett .........cccccovviveiiiinnen. (919)733-8302
Database/Extranet Mgr

Nicolle JONEeS .......coccovveiviiieeeiiiieenne (919)733-7501
Director of Tourism Development

Russ Haddad..........ccccccovveveininnnenne (919)733-7502
Coordinator of Sustainable Tourism

AleX Naar.......ccccoveiiiiieec e (919)715-3782
Heritage Tourism
Fletcher - Kaye Myers .........cccccveevnee. (828) 687-7234
Forest City - Frankie McWhorter ... ..... (828) 245-1494

Greensboro - Tom Edmonds
Hertford — Sarah Weeks..........

(336) 294-4950
(252) 426-5123

Morehead City (Vacant) ...................... (252) 222-6356
Murfreesboro- Kay Mitchell Thomas....(252) 398-5922
Asheville - Leesa Brandon .................. (828) 241-4779

West Jefferson - Helen Ruth Almond..(336) 657-7620
Windsor — Julie Bledsoe Thomas........ (252) 794-3140
Winston-Salem — Tom Holder............. (336) 761-2111

Welcome Centers
Visitor Services Director

Wally Wazan .........ccccoeveeeiniinnenns (919) 715-2098
85 North, Norlina (252) 456-3236
85 South, Kings Mountain................. (704) 937-7861
1-95 North, Roanoke Rapids................ (252) 537-3365
1-95 South, Rowland.................... (910) 422-8314
I-77 North, Dobson..................... (336) 320-2181
I-77 South, Charlotte ...........ccccvveennee. (704) 588-2660
1-26 East, Columbus.............oeecvvieeeeen. (828) 894-2120
I-26 West, Mars Hill................. (828) 689-4257
1-40 West, Waynesuville (828) 627-6206

Travel Information ...........ccceeevininens 1-800-VISIT NC
Fax - Travel Information.................... (919) 715-3097
Film Office

4324 Mail Service Center, Raleigh, 27699-4324
Director Aaron Syrett...........ccoeevvvneeee. (919) 733-9900
FaX oo (919) 715-0151

Wine and Grape Council
Executive Director Margo Metzger ....... (919)715-9463
FaxX (919)733-8582
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Sports Development Division
4324 Mail Service Center, Raleigh, 27699-4324
Main Number ..........cccceviinenns (919) 361-1133 Ext.5

UTILITIES COMMISSION

4325 Mail Service Center, Raleigh, 27699-4325
Dobbs Building, 430 N Salisbury St, 27603-5918
Chairman Edward S. Finley, Jr........... (919) 733-4249
Commissioner William T Culpepper ... (919) 733-4249
Commissioner Robert V Owens Jr ..... (919) 733-4249

Commissioner Susan W. Rabon ........ (919) 733-4249
Commissioner Lorinzo L Joyner ......... (919) 733-4249
Commissioner Bryan E. Beatty........... (919) 733-4249

General Counsel Robert H Bennick.... (919) 733-3969
Director Operations Donald Hoover.... (919) 733-3979
Director Fiscal Mgmt Mac Ellis (919) 733-7680
Chief Clerk Renne C Vance................ (919) 733-7328
Chief Court Reporter Sandi Mayer...... (919) 733-7182
FaX. it (919) 733-7300

UTILITIES COMMISSION--PUBLIC STAFF

4326 Mail Service Center, Raleigh, 27699-4326

430 N Salisbury Street, 27603-5919

Executive Director Robert Gruber....... (919) 733-2435

Accounting Division Elise Cox............. (919) 733-0921
Consumer Svcs Carl Goolsby............. (919) 733-9277
Electric Division James McLawhorn ... (919) 733-1519
Legal Division Antoinette Wike............ (919) 733-6110
Natural Gas Division Jeff Davis .......... (919) 733-4326
Economics and Research

Thomas Farmer .........ccccceeveveeennne (919) 733-2902
Communications Division

John Garrison ........cccoecvveeeiiienennne (919) 733-2810
Transportation Rates Carol Stahl ....... (919) 733-7766
Water Division Ken Rudder ................ (919) 733-5610
FaX.oiiiiiieee e (919) 733-9565

WANCHESE SEAFOOD INDUSTRIAL PARK
Box 549, Wanchese, NC 27981
Director Bob Peele...........ccccceevivieennnns (252) 473-5867

DIVISION OF WORKFORCE DEVELOPMENT
313 Chapanoke Road, Suite 120, Raleigh, 27603
Exec Director Roger Shackleford ....... (919) 329-5255

Exec Asst Belinda Boyette.................. (919) 329-5253
Director of Grants Management

Danny Giddens .........cccccovvvveennnen. (919) 329-5571
Director of Policy & Governance

Beth LUCAS ......ovveeeiiiiiicieccc (919) 329-5233
Dir Administrative Services

Graham Watt ...........ccoeeeiniiennen. (919) 329-5260
Director for Training Center

Gene SCott.......cccvvevveeiiiiiieeeeee (919) 329-5584
FAX e (919) 329-5599

1-800-562-6333
(919) 662-4770

.. 1-800-562-6333
.............................................. (919)662-4770




COMMUNITY COLLEGE SYSTEM,

NORTH CAROLINA
Caswell Building
200 West Jones Street
5000 Mail Service Center
Raleigh 27699-5000
Fax (919) 807-7164
http://www.nccommunitycolleges.edu

Main Number.........cocoeviiiiini, (919) 807-7100
President of the NC Community College System

R. Scott Ralls.........ccoveiviiiieiiiien, (919) 807-6950
Special Assistant to the President

Pia McKenzie.........cccocevivieeeininnenn, (919) 807-6951
Executive Vice President and Chief of Staff

Kennon Briggs .......ccoveevuveeeeninennn. (919) 807-7068
Director of Personnel Services

Jane Phillips .....cccccovviieiiiiiiice, (919) 807-6972

Executive Director to the State Board of Community
Colleges

Richard Sullins...........cccccceeiiiiinns (919) 807-6969
Vice President for Engagement & Strategic Innovation

Linda Weiner ..........cccueeeeeeeeiinnnns (919) 807-7146
Director of Governmental Relations

Jennifer Willis ... (919) 807-6957
General Counsel

Q. Shanté Martin...........ccccocvevneene (919) 807-6961

Sr Vice President for Information Technology & Workforce
Development

Saundra W. Williams.............c.c.... (919) 807-6976
Sr Vice President for Academic & Student Services

Delores Parker........ccccccocveeeiiiinenen. (919) 807-7096
Vice President for Business & Finance

Jennifer Haygood ..........ccccceeennnnee. (919) 807-7021
Associate Vice President for Research and Performance
Management

Keith Brown ........cccooeeiiiieieiiiinnnnns (919) 807-6979
Public Information Officer

Audrey Bailey ........cccccceeeiiiiiiiiien. (919) 807-6963

27



CONTROLLER, OFFICE OF THE STATE
3512 Bush Street, 27609-7509
1410 Mail Service Center
Raleigh 27699-1410
Fax (919) 981-5561
http://www.osc.nc.qov
Main Number (919) 981-5454

State Controller David McCoy ............. (919) 981-5454
Executive Assistant Carol Wooten...... (919) 981-5466
Deputy State Controller

Tom NeWSOMe........cccovvririnieneennn. (919) 981-5405
Executive Assistant Wendy Francis ....(919) 981-5551

Administrative Officer |

Karen Faggart..........cccoovveeveeeninnnnns (919) 871-6812
Director of Communications & Gov. Relations

Sherri Johnson ........cccccoeceveiiinenen. (919) 981-5547
State Employee Agency & Relations Coordinator

Claire Ennis ........ccoovviveviiieciiieen (919) 981-5542
FaX oo (919) 981-5567

FINANCIAL SYSTEMS DIVISION
Deputy State Controller

Julie Batchelor..........ccccccovviiennen. (919) 707-0601
NCAS Systems Access Manager

Danny Bell ......ccccccoviviiiiiiieiiin, (919) 981-5440
NCAS Tech Applications Manager

Deborah Smith........ccccoviiieininenen. (919) 981-5450
FaX oo (919) 981-5561

STATEWIDE ACCOUNTING DIVISION

Deputy State Controller

ANne GOdWIN .......cceveiiiieeeiiiieeens (919) 981-5480
Central Compliance Manager

Amber YOUNQ.......cooeveviiieeeiniieeenns (919) 981-5481
Risk Mitigation Services Manager

Ben McLawhorn...........ccccveevineen. (919) 981-5409

ADMINISTRATIVE SERVICES

Business Srvcs Mgr. Thomas Cheek ..(919) 871-6480
E-Commerce Proj Mgr. David Reavis..(919) 871-6483

Human Resources Officer

Helen Dicken .........ccccevviveeeiinneenn. (919) 871-6482
FaX oo (919) 981-5553

BEACON

Deputy State Controller
JimM DOIAN .o (919) 431-6511

SHARED SERVICES CENTER

Director of Shared Services

Herb Henderson ...........cccceeevvvneen. (919) 707-0711
Contact Ctr. Mgr. Terry Senter ............ (919) 707-0705
Payroll Ctr. Mgr. Wendy Griffin............ (919) 707-0684
Benefits Mgr. Ray Scerfi ..........ccuueeee.. (919) 707-0704
HR Mgr. Julie NeW..........cccceevvinieennnen. (919) 707-0695
FaX oo (919) 981-5570
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CORRECTION, DEPARTMENT OF
Shore Building
214 West Jones Street
4201 Mail Service Center
Raleigh 27699-4201
http://www.doc.state.nc.us/

Secretary Alvin W. Keller, Jr. .............. (919) 716-3700
Fax Office of the Secretary ............... (919) 716-3794
Fax - Office of Personnel.................. (919) 716-3955
Deputy Secretary Tracy Little............... (919) 716-3700

Operating Officer Jennie Lancaster.....(919) 716-3700
Deputy Secretary James French......... (919) 716-3700
Deputy Secretary Frank Rogers.......... (919) 716-3700
Legislative Liaison Mildred Spearman.(919) 716-3081
Dir Human Res Mgmt

Valerie Robinson .........cccoccvveennnee. (919) 716-3700
Public Information Officer

Keith ACree......cccoevvvviiiiiiiee (919) 716-3700
General Counsel

LaVee Hamer ........cccovvveeieiininnns (919) 716-3700
FaXx .o (919) 716-3796

Sr Spec Asst to Secretary Mike Evers.(919) 716-3700
Asst Sec Subs Abuse Virginia Price....(919) 716-3872
Acting Training Director

Gwen Norville ......coovveeiiiiiieiiiee, (919) 367-7100
367-7180/7179
(919) 716-3190
(919) 716-3991
(919) 716-3300

FaX oo,

FaX oo (919) 716-3979
Acting Internal Audit Mgr Tim Harrell ..(919) 733-9324
FaX ettt (919) 715-3765
Central Warehouse ...........ccccocvveernen. (919) 662-4367
Dir of Inform Resources Bob Brinson..(919) 716-3500
FaX et (919) 716-3972
Dir Research/Planning Nicole Sullivan (919) 716-3080
FaX oo (919) 716-3990
Purchasing Director Barbara Baker.....(919) 716-3250
Fax for Goods .......coocvvviveeiieiiiiiiie, (919) 716-3983
Fax for Services........ccocccveeeiiiiiinnnenn. (919) 716-3984
Correction Enterprise Karen Brown.....(919) 716-3600
Fax Administration........c.ccccecevveennnee. (919) 716-3974
Fax Duplicating Plant...........ccccccoe.e. (919) 715-0604
Fax Enterprise Sales.........ccoccvvernnee. (919) 716-3975
Chief Engineering Bill Stovall (919) 716-3412
FaX ot (919) 716-3978
Safety Officer Joe Simpson................. (919) 716-3590
FaX oviiieeeie e (919) 716-3967

Public Affairs/Citizen Services............ 1 800-368-1985
Office of Victim Services ......... ......... 1-866-719-0108

PRISONS, DIVISION OF
Randall Building, 831 W Morgan St
4260 Mail Service Center, Raleigh, 27699-4260

FaX woiiiieeiie e (919) 733-8272

Director Bob LEWIS ..........ccceeeviiiiinnneen. (919) 838-4000

Acting Assistant Director for Administrative Services
Joe Prater......occcuveeeeiiiiiiiiiieeeeeen (919) 838-4000

29

Assistant Director Facility Services

Jerry Carroll ..., 919) 838-4000
Executive Officer Mary Beth Carroll.... (919) 838-4000
Dir Support Srvcs (vacant).................. (919) 838-4000
Central Region Dir George Currie ...... (919) 715-4175
FaX. ittt (919) 715-4179
Asst Dir Mgmt Srvcs David Osborne .. (919) 838-4000
FaX .ttt (919) 715-0299
Asst Dir Auxiliary Srvcs

Mary Lu ROQErS..........oecvvveeieaaeennn. (919) 838-4000
FaX .ttt (919) 715-6346
Director Health Srvcs Dr Paula Smith. (919) 838-4000
FaX .ttt (919) 733-1415
Deputy Medical Director Health Srvcs

Abhay Agrawal ...........ccccceeeiinnine (919) 838-4000
FaX .ttt (919) 733-1415

Dir Mental Health Srvcs
John Carbone (919) 838-4000
...................................................... (919) 715-9534
..... (919) 838-4000
...................................................... (919) 838-4760
... (919) 838-4000
...................................................... (919) 715-5094
.............. (919) 838-4000
...................................................... (919) 838-4740

................................ (919) 838-4000
...................................................... (919) 838-4764
Chaplaincy Srvcs Coord

Betty Brown........cccccoeeiiiiiiiiinenennnn. (919) 838-4000
FaX. ittt (919) 715-5094
Warden, Central Prison

Gerald Branker..........cccceevvvveennnen. (919) 733-0800
FaX.iiiiiiiie e (919) 733-6915

1300 Western Boulevard
4285 Mail Service Center, Raleigh, 27699-4285

Warden, N. C. Correctional Center for Women
Annie Harvey........ccoccvieeeeeeeeniins (919) 733-4340

[ O (919) 733-8031

1034 Bragg Street

4287 Mail Service Center, Raleigh, 27699-4287

Superintendent, Wake Correctional Center

James Langsdon..........cccccovvveeennne (919) 733-7988
FaX .o (919) 733-9166
1000 Rock Quarry Road
4288 Mail Service Center, Raleigh, 27699-4288

Superintendent, Raleigh Correctional Center for
Women

Kenneth Royster (919) 733-4248
FaX .ttt (919) 733-9737
1201 S State Street
4286 Mail Service Center, Raleigh, 27699-4286




Center Pharmacy

Services Manager John L Brown......... (919) 367-7050
FaX ot (919) 367-7094
4284 Mail Service Center, Raleigh, 27699-4284

DIVISION OF COMMUNITY CORRECTIONS
2020 Yonkers Road, Raleigh 27604
Division of Community Corrections .....(919) 716-3100

Director Tim MOOSE ........ccceeeeiiiininnnnen. (919) 716-3101
Senior Administrator (vacant).............. (919) 716-3105
Special Assistant (vacant)................... (919) 716-3145
Interstate Compact Administrator
(VaCaND).......eeeirieee e (919)716-3139
Chief of Administrative Services
Sandra Shearin ........cccccovveeeiiiienne, (919) 716-3116
Fiscal Ginger Chinnis .................... (919) 716-3106
Personnel Lori Millette.................... (919) 716-3122

GPS Administrator Hannah Rowland .. (919) 716-3159
Training Coordinator Lynn Wilson....... (919) 716-3110
Support Services Cynthia Williams .....(919) 716-3166
OPUS Help Desk
.... (919) 716-6787 or 716-3151 or 716-3154
Chief of Field Services (vacant) .......... (919) 716-3103
EHA Manager Tammy Braswell.....(919) 716-3198
Field Servs Manager Felicia McLean ..(919) 716-3135
Post/Release/Parole Supervision..(919) 716-3117
Chief of Program Services

Allison Jourdan ...........ccccooeevvvneenn. (919) 716-3163
Assistant Chief of Program Services
Karen Bozard ........ccoccvvvveeeieiiniiiiieeen, (919) 716-3167
RCC DART Cherry
Stephanie ROSe.........ccceeveeeeiinins (919) 731-7934
Victim’s Advocate/Notification
Carmen Mathieu...........ccccceeevvnnnnns (919) 716-3114
Assistant Chief of Program Services
Karen Bozard ........ccoccvvvveeeieiiniiiiieenn, (919) 716-3165
Criminal Justice Partnership Program
Yolanda Woodhouse...................... (919) 716-3165
Substance Abuse Screening
Theresa Schwab.............cccccceee. (919) 716-3133

Fax DCC Administration ........... (919) 716-3996
Fax DCC Business Office (919) 716-3997
Fax DCC Interstate Compact Office.(919) 716-3999
Fax EHA/Technology Center

(919) 716-3992 or 716-3993

Fax GPS Office ....ccoccviiviiiiiiicce (919) 716-3939
Fax Program Services Office............ (919) 716-3962
Fax DCC Supervision Office............. (919) 716-3998
Fax DCC Support Services............... (919) 716-3951

WAKE COUNTY DIVISION OF COMMUNITY
CORRECTIONS

10" Judicial District Manager .............. (919) 733-9313
3006 E Industrial Drive 27609-7547

Staff . (919) 733-2826
Victim’s Advocate...............couue... ....1 800 368-1979
825 New Hope Road, 27610............... (919) 250-4305

316 Fayetteville Street, (7th Floor)...... (919) 733-9702
2021 W. Garner Road Garner, NC 27529
.............................................. (919) 662-4611
320 Salisbury Street, 27601
Main Number ..o (919) 733-2549
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PAROLE COMMISSION

2020 Yonkers Road, 27604

Chairman Charles Mann.................... (919) 716-3010
Exec Director Patsy Joiner ................. (919) 716-3010
Board Member Andrew Terrell ... (919) 716-3010
Board Member William Fowler ... (919) 716-3010
FaX it (919) 716-3988

INMATE GRIEVANCE RESOLUTION BOARD
4207 Mail Service Center, Raleigh, 27699-4207
Executive Director Finesse Couch...... (919) 850-2936
Chairman Rev Reginald E Midgette.... (919) 850-2936
FaX. ittt (919) 850-2961



COSMETIC ART EXAMINERS,
NC STATE BOARD OF
1201 Front Street, Suite 110
Raleigh 27609-7322
Fax (919) 733-4127

Email: NCCosmo@nccosmeticarts.com
Website: www.nccosmeticarts.com

Acting Executive Director
Connie Wilder.........coceevvvieiinnenen. (919) 733-4117
Staff e (919) 733-4117
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CRIME CONTROL AND PUBLIC SAFETY,

DEPARTMENT OF
Archdale Building
512 North Salisbury Street
4701 Mail Service Center
Raleigh 27699-4701
Fax (919) 715-8477
www.nccrimecontrol.org

Secretary Reuben F. Young................ (919) 733-2126
Chief Deputy Secretary

Gerald A Rudisill Ir........cccceevinnenn. (919) 733-2126
Deputy Secretary Public Safety

Jonathan Williams. ........cccccceeevnee. (919) 733-2126

Asst Sec for Admin Rhonda Raney.....(919) 733-2126
Legislative Liaison Thomas Caves...... (919) 733-2126

Legal Counsel Marvin Waters............. (919) 733-2126
FaX .o (919) 715-8477
Controller Bennie Aiken.............c......... (919) 733-2193
FaX oo (919) 715-8588
Information Systems Director

(Vacant).......cccovveeeeiiiiee e (919) 733-8760
Human Resources Director

Dan DOMICO.........covcvvveeriiiieeiiieenn (919) 733-4080
Staff Development Spec Terri Butler...(919) 733-6121
FaX .o (919) 715-8594
Purchasing Officer Lisa Roberts.......... (919) 733-1144
FaX oo (919) 733-4083
Public Affairs Director

Ernie Seneca.........ccceveeviieeeiiinenen, (919) 733-5027
FaX oo (919) 733-0296
Law Enforcement Support Srvcs

Neil WoodcocK .........cccoovvveeiiinneen. (919) 773-2823
4710 Mail Service Center, Raleigh 27699-4710
FaX .o (919) 773-2845

ALCOHOL LAW ENFORCEMENT

430 N. Salisbury Street, Raleigh, 27604

4704 Mail Service Center, Raleigh 27699-4704
Director Bill Chandler .............cc..cc.... (919) 733-4060
Dep Dir for Admin Roger Hutchings....(919) 733-4060
Asst Dir for Prof. Stand Kendall E Pike(919) 733-4060

Asst Dir for Training Bob Stocks ......... (919) 733-4060
FaX i (919) 733-8002
Missing Persons Hotline.................. 1-800-522-5437
FaX i (919) 715-1682

BOXING COMMISSION

4705 Mail Service Center, Raleigh 27699-4705
DIreCtor ....cccvveeieieiiiiiiieeee e (919) 733-3925
FaX woieiieeiice e (919) 715-7077

BUTNER PUBLIC SAFETY

611 Central Avenue, Butner 27509-1603

Chief Wayne Hobgood...............c........ (919) 575-6561
FaX oviiiiiecicecee e (919) 575-6045

CIVIL AIR PATROL

P O Box 2082, Burlington 27216-2082

Director Lt. Colonel Lucy H Davis ....... (336) 570-6894
FaX oo (336) 570-6883
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EMERGENCY MANAGEMENT
4713 Mail Service Center, Raleigh 27699-4713

Director Doug Hoell ............cccccooinie (919) 733-3825
Deputy Director Mike Sprayberry........ (919) 733-2931
Logistics Chief Steve Sloan................ (919) 733-3619
Recovery Chief Emily Young .............. (919) 715-8000
Hazard Mit. Chief Chris Crew ............. (919) 715-8000
GTM Chief John Dorman.................... (919) 715-5711
Public information Officer

Julia Jarema.........ccocoevvieeeiiiieeene (919) 715-3747
FaX. it (919) 733-5406

GOVERNOR'’S CRIME COMMISSION
4708 Mail Service Center, Raleigh 27699-4708

Director Gwendolyn Burrell................. (919) 733-4564
Deputy Director Barry Bryant.............. (919) 733-4564
FAX oo (919) 733-4625

HIGHWAY PATROL
4702 Mail Service Center, Raleigh 27699-4702
Commander Colonel Walter Wilson ... (919) 733-7952

Lt. Col Jamie Hatcher.........c.cccvveenes (919) 733-7952
Dir of Professional Standards/Special Ops

(vacant) ......ccceeveeviieeeniineennn (919) 733-5282
Dir of Admin Svcs Maj. M. W. Gilchrist(919) 733-7952
Dir of Tech Support (vacant) .............. (919) 662-4440
Dir of MCE Maj. W. M. Nichols ........... (919) 715-8683
Dir of Training Maj. J. A. Harris........... (919) 662-4430
Communications Ctn. J. M. Winstead (919) 733-3861
PIO Capt E. Clendenin ............cccccenee (919) 733-5027
Dir of Troop Oper Maj. M. T. James ... (919) 733-4030
FaX .ttt (919) 733-1189

NATIONAL GUARD
4105 Reedy Creek Road, 27607-6410
4709 Mail Service Center, Raleigh 27699-4709
Switchboard .........cccccovviiiiiiiiieien (919) 664-6000
Adjutant General

Maj Gen William E Ingram Jr ........ (919) 664-6101
Chief of Joint Staff Col Keith Mabry.... (919) 664-6143
Vice Chief of Joint Staff

Colonel Steve Martin............c........ (919) 664-6108
Dir of Mil Support Col Mark Nelson..... (919) 664-6118
FaX. ittt (919) 664-6400

VICTIM COMPENSATION SERVICES
4703 Mail Service Center, Raleigh 27699-4703

Director Janice Carmichael................. (919) 733-7974
Crime Victims Hotline...................... 1-800-826-6200
FaX. ittt (919) 715-4209



CULTURAL RESOURCES, DEPARTMENT OF,

Archives and History-State Library Building
109 East Jones Street
4601 Mail Service Center
Raleigh 27699-4601
http://www.ncculture.com
http://www.ncdcr.gov/main.htm (Spanish)

Main Number.........ooooiee (919) 807-7300
Secretary Linda A. Carlisle.................. (919) 807-7250
Deputy Secretary for Archives and History

Dr. Jeffrey J Crow........ccceveeeeeinnnnns (919) 807-7280
Chief Deputy Secretary Debra Derr.....(919) 807-7250
Legislative Liaison Melanie Soles............ (919) 807-7257
Boards and Commissions

Judith F Easley.........ccccocvveiiieennnen, (828) 274-6789
FaX ot (919) 733-1564
INFORMATION & MARKETING SERVICES OFFICE
Main Number.........oooiee (919) 807-7385
Director Development & Marketing Communications

Maryanne Friend............cccccoovnnnne (919) 807-7388

Public Info Officer Joe Newberry......... (919) 807-7391
Public Info Specialist Fay Mitchell....... (919) 807-7389
Marketing & Design Specialist

Richard Barton............cccccceeeeeinnnns (919) 807-7390
Public Info Asst Betty Patterson.......... (919) 807-7386
Executive Mansion tour coordinator

Pat BrocK........cccoeeeveiiiiiiiiiie (919) 807-7948
FaX oo (919) 733-1620
E-mail............... info.marketingservices@ncdcr.gov

HUMAN RESOURCES

Main Number.........oociee (919) 807-7373
Director Richard Stone............ (919) 807-7373
Deputy Director April Prout (919) 807-7378
Vacancies Carmella Leach (919) 807-7380

Vacancy Listings ........ http://www.osp.state.nc.us/jobs
Safety/Security Rick White................... (919) 807-7376
Staff Development Elaine B. Kubich ...(919) 807-7374
Benefits Ginger Rush ..........c.ccccccooe. (919) 807-7379
Personnel Tech Melodi Steinberg....... (919) 807-7387
FaX i (919) 715-8724

CAPITAL PROJECTS

Main Number.........cocceviiiiini, (919) 807-7490
Coordinator Mark Cooney (919) 807-7473
Facility construction engineer

Tony ROMAINe .......cccoovviiiiiinennennn. (919) 807-7474
Facility const architect Steve Miller .....(919) 807-7475
FaX i (919) 807-7499
ADMINISTRATIVE SERVICES
Main Number.........oooe (919) 807-7270
Chief Financial Officer Greg Piner....... (919) 807-7274
Budget Officer Robert Alford ............... (919) 807-7278
Purchasing Officer Edith Quinn... (919) 807-7277

S R (919) 733-6993
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INFORMATION SYSTEMS

Main Number .......cccccoiiis (919) 807-7494
Chief Info. Officer Thomas Patrrish ..... (919) 807-7294
FaX i (919) 715-2671
E-mail .. ITBranch@ncdcr.gov

ARCHIVES & HISTORY, OFFICE OF
http:www.history.ncdcr.gov

109 E Jones Street

4610 Mail Service Center, Raleigh, NC 27699-4610

Main Number ........cccocceiiiiiiiis (919) 807-7280
Deputy Secretary Jeffrey J Crow........ (919) 807-7280
Fed of NC Historical Societies............ (919) 807-7284

... (919) 733-8807
ahweb@ncdcr.gov

HISTORICAL RESOURCES, DIVISION OF
Director David Brook (919) 807-7280

FaX.oii i (919) 733-8807
RESEARCH BRANCH/HIGHWAY HIST. MARKERS

Main Number ..., (919) 807-7290
Office Supervisor Michael Hill ... (919) 807-7288

FAX. v (919) 733-8807

HISTORICAL PUBLICATIONS
http://www.ncpublications.com

120 W Lane Street

4622 Mail Service Center, Raleigh, 27699-4622

Administrator Donna Kelly .................. (919) 733-7442
[ O P (919) 733-1439
E-mail ................. historical.publications@ncdcr.gov

ARCHIVES AND RECORDS
http://www.archives.ncdcr.gov

109 E. Jones Street

4614 Mail Service Center, Raleigh, 27699-4614

Main Number ........cccooiiiie (919) 807-7310
State Archivist Jesse R Lankford........ (919) 807-7308
Search Room (919) 807-7303
(919) 733-1354
..................................... archives@ncdcr.gov

GOVERNMENT RECORDS CENTER
http://www.records.ncdcr.gov

215 N. Blount Street

4615 Mail Service Center, Raleigh 27699-4615

Main Number ........cccciiie (919) 807-7350
Administrator Ed Southern ... (919) 807-7353
FaX it (919) 733-3627
E-mail .o records@ncdcr.gov

STATE HISTORIC PRESERVATION OFFICE
http://www.hpo.ncdcr.gov

109 E Jones Street

4617 Mail Service Center, Raleigh 27699-4617

Main Number .......ccccooiiiiie (919) 807-6570
Administrator Peter Sandbeck ... (919) 807-6583
Survey & Planning ..........occvveeee.. ... (919) 807-6586

Restoration ServiCes.........cccccevvuvveennnns (919) 807-6588
Environmental Review ........................ (919) 807-6579
FaX .ttt (919) 807-6599



Eastern HPO Office

117 W. Fifth Street, Greenville, NC 27858
Administrator Scott Power (252) 830-6580
FaX .o (252) 830-6583

Western HPO Office

One Village Lane, Suite 3, Asheville, 28803-2677
Interim Office Manager Jeff Futch....... (828) 274-6789
FaX oo (828) 274-6995

OFFICE OF STATE ARCHAEOLOGY
http://www.archaeology,ncdcr.gov

109 E. Jones Street, Raleigh

4619 Mail Service Center, Raleigh 27699-4619

Main Number.........oocoie (919) 807-6550
State Archaeologist Steve Claggett.....(919) 807-6551
Cemetery SUIVeYS........occuuveeeveeeeennnins (919) 807-6583

Research Center............c.ce.... (919) 715-5599
Underwater Archaeology (910) 458-9042
FaX i (919) 715-2671
E-mail archaeology@ncdcr.gov

OUTER BANKS HISTORY CENTER
http://www.obhc@ncdcr.gov

One Festival Park Blvd., P.O.Box 250, Manteo 27954
Main Number (252) 473-2655

Fax ...l (252) 473-1483
E-mail . obhc@ncdcr.gov

STATE HISTORIC SITES, DIVISION OF
Director Keith Hardison ....................... (919) 733-7862
(SEE LISTING BELOW FOR HISTORIC SITES)

BATTLESHIP NORTH CAROLINA
http://www.battleshipnc.com

Eagles Island, PO Box 480

Wilmington, NC 28402-0480

Dir Capt Terry Bragg (USN-Ret.)......... (910) 251-5797

Asst Director J Roger Miller................. (910) 251-5797
FaX i (910) 251-5807
E-mail .o, ncbb55@battleshipnc.com

ROANOKE ISLAND COMMISSION

Roanoke Island Festival Park/Elizabeth Il
http://www.Roanokelsland.com

One Festival Park

Manteo, NC 27954-0306

Main Number.........coccviiiiinie, (252) 475-1500
Executive Director ................... Scott.Stroh@ncdcr.gov
Education Department...... Tracy.Haerther@ncdcr.gov
Communications Manager .. Tanya.Young@ncdcr.gov

Facilities Manager ........... Carroll.Williams@ncdcr.gov
Operations Manager............ Amy.Hinnant@ncdcrngov
Program Manager ............ Johnny.Walker@ncdcr.gov
Retail Manager ..... Bonnie Raynor-Collins@ncdcr.gov
FaX ot (252) 475-1507
E-mail ... RIFEP.information@ncdcr.gov

TRYON PALACE HISTORIC SITES AND GARDENS
http://www.tryonpalace.org
610 Pollock St, New Bern, 28562-5614

Main Number.........cocceviiiiini, (252) 514-4900
State wide toll free.......cccveeeviiieenns 1-800-767-1560
Administration Kay Williams................ (252) 514-4919
Deputy Director Philippe Lafargue ...... (252) 514-4923
Public Srvc Coord Cheryl Kite.............. (252) 514-4956
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Group Tours/Sales.......cccccovcveeeinnneenn. (252) 514-4935
Museum Shop.......ccccoeviiiiiiiennennn. ... (252) 514-4932

ViSitor Center........cvveviveeeniieieeiiieeenn (252) 514-4941
FaX. oo (252) 514-4876
E-mail ..o info@tryonpalace.org

HISTORIC SITES
http://www.nchistoricsites.org

430 N Salisbury Street

4620 Mail Service Center, Raleigh 27699-4620

Administration Keith Hardison ............ (919) 733-7862
FaX .ttt (919) 715-0678
Alamance Battleground ...................... (336) 227-4785

Charles B Aycock Birthplace ....
Bennett Place ........c.cccooevvvneeen.
Bentonville Battleground...........
Brunswick TOWN.........ococuvvieeeneennnn.

... (919) 242-5581
... (919) 383-4345
... (910) 594-0789
.. (910) 371-6613

CSS NEUSE ....oeveeiiiiieeiiie e (252) 522-2091
Charlotte Hawkins Brown Memorial.... (336) 449-4846
Duke Homestead.............ccceeevviiieennnns (919) 477-5498
Fort Dobbs.............. .. (704) 873-5866

Fort Fisher ..........
Historic Bath ...........
Historic Edenton

... (910) 458-5538
... (252) 923-3971
... (252) 482-2637
Historic Halifax........ .. (252) 583-7191
Historic Stagville (919) 620-0120
Horne Creek Farm.........cccccceeeeiiinnne (336) 325-2298
House in the Horseshoe ..................... (910) 947-2051
President James K Polk Memorial...... (704) 889-7145
Reed Gold Mine ... (704) 721-4653
Somerset Place ... (252) 797-4560
NC Transportation Museum .. (704) 636-2889

State Capitol ........cceveeveeiiiiiiiiiieeeeen (919) 733-4994
Town Creek Indian Mound.................. (910) 439-6802
Zebulon B Vance Birthplace ... (828) 645-6706
Thomas Wolfe Memorial..................... (828) 253-8304
Eastern Office .......cccccoiiiiiiiieiniiininnins (252) 830-6580
Western OffiCe........occcvvveeiiieiiiiiiienn. (828) 274-6789

STATE HISTORY MUSEUMS, DIVISION OF

North Carolina Museum of History
http://www.ncmuseumofhistory.org

5 East Edenton Street, Raleigh, 27601-1011

Director Ken Howard ...........ccccccvveenee (919) 807-7900
Associate Director Bill McCrea ... (919) 807-7900
... (919) 733-8655
Fax (Service Level) ......cccvvennnnee. ... (919) 715-6628
Museum Associates...................... ... (919) 807-7850
Museum Shop.......ccooviiiiiiieiieeiiiis (919) 807-7835
E-mail.....ccoooiiiiieiieeeee ncmoh@ncmail.net

Capital Area Visitor Services
5 East Edenton Street
4650 Mail Service Center, Raleigh, 27699-4650
Visitor Center — Located in the Lobby of the

NC Museum of History .................. (919) 807-7950
FaX.eiii e (919) 733-9034

Museum of the Albemarle
http://www.museumofthealbemarle.com
501 S. Water Street, Elizabeth City, 27909

Administrator Ed Merrell .................... (252) 335-1453
FaX..oiiiiiiiiiiiiieeieeeeeeeeeeeeee e (252) 335-0637
E-mail..cccooveieiiiiiiieiiiieeeeeeeeeeeeeee moa@ncmail.net



Mountain Gateway Museum

P O Box 1286, Old Fort, NC 28762-1286
Administrator Terrell Finley ................. (828) 668-9259
FaX .o (828) 668-0041

mgm@ncmail.net

Museum of the Cape Fear
http://museumofthecapefear.ncdcr.qgov
P O Box 53693, Fayetteville 28305-3693

Administrator David Reid..................... (910) 486-1330
FaX oo (910) 486-1585
E-mail .o mcf@ncmail.net
Poe HOUSE.....ooeiiiiiiiiie (910) 437-2603
FaX ot (910) 437-2604

NC Maritime Museum
http://www.ncmaritime.org
315 Front Street, Beaufort, NC 28516

Director Joseph K. Schwarzer.............. (252) 728-7317
Museum Gift Shop.......cccccvveriiniiennnen. (252) 728-7317
FaX oo (252) 728-2108
E-mail....cccooviiiiiiiiii maritime@ncmail.net

NC Maritime Museum at Southport

P. O. Box 11101, Southport, NC 28461

Museum Office (910) 457-0003
Fax..oooooviiininnnnn, (910) 457-0003
E-mail.....ccooeeiiiiiiiiie maritime@ncmail.net

Graveyard of the Atlantic Museum
http://www.graveyardof theatlantic.com

P.O. Box 191, Hatteras, NC 27943-0191

OffiCO ittt (252) 986-2995
FaX .o (252) 986-1212

ARTS AND LIBRARIES, OFFICE OF
Chief Deputy Secretary Debra Derr.....(919) 807-7250

N. C. ARTS COUNCIL, DIVISION OF
http://www.ncarts.org

109 E Jones Street

4632 Mail Service Center, Raleigh 27699-4632

Main Number (919) 807-6500
(919) 807-6532

E-mail.....ccovveiiiiiiiiiiieee carts@ncdcr.gov

Administration

Director Mary B Regan............cccuveeeee.. (919) 807-6500
Deputy Director Nancy Trovillion......... (919) 807-6526
Admin Asst/Personnel Nan Laughton .(919) 807-6523
Budget/Purchasing Annette Clifton .....(919) 807-6524

Artists/ Organizations
Dir Visual Arts Jeff Pettus.................... (919) 807-6513
Dir Literature (vacant)..........ccccevevrunee. (919) 807-6512
Dir Performing Arts Andrea Lawson....(919) 807-6511
Program Assistant

Burdette Southerland..................... (919) 807-6510

Communities

Director Folklife Wayne Martin...... ..... (919) 807-6506
Specialist Folklife Sally Peterson ........ (919) 807-6507
Dir Arts in Communities Janie Wilson.(919) 807-6508
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Director Public Art/Community Design

Brendan Greaves...........cccccceeeenn. (919) 807-6509
Program Assistant
Katherine Reynolds...........cccc.cc..... (919) 807-6505

Participation

Dir Touring/Presenting Vicki Vitiello.... (919) 807-6504
Dir Arts in Education Linda Bamford.....919) 807-6502
Admin Audience Devel Jack Le Sueur (919) 807-6503
Program Assistant

Catherine Lavenburg ..................... (919)807-6501
Marketing
Dir Marketing Rebecca Moore ............ (919) 807-6530
Dir Research Ardath Weaver.............. (919) 807-6522
Communications Mgr Bridgette Lacy.. (919) 807-6520
Web Site Mgr Kelly Marks .................. (919) 807-6517
Arts Tourism Manager

David Potorti ........cccocvveeiniiiiennee, (919) 807-6518
Database Mgr Christine Wagner ........ (919) 807-6521
Program Assistant Jennifer Huggins .. (919) 807-6516
Grants
Grants Officer Kathryn Caler .............. (919) 807-6515

Grants Administrator Reed Underhill.. (919) 807-6514

MUSEUM OF ART, DIVISION OF

N.C. Museum of Art

http://www.ncartmuseum.org

2110 Blue Ridge Road

4630 Mail Service Center, Raleigh 27699-4630
Director, Dr Lawrence J Wheeler ....... (919) 664-6747
Staff and Information Desk (919) 839-6262
Group Tour Information ............ ... (919) 664-6820
Education Department.............. ... (919) 664-6776
Museum Box Office..........c.c..... .. (919) 715-5923

Museum Restaurant ..........ccccceeevunne (919) 664-6838
MuSeumM StOre .......cccovvriiriiieiieeininins (919) 664-6784
FaX.oiiiiieee e (919) 733-8034

Southeastern Center For Contemporary Art (SECCA)
http://www.secca.org

750 Marguerite Drive, Winston-Salem 27106-5861
Main Number ..., (336) 725-1904

... (336) 725-1904
[ O P (336) 722-6059
general@secca.org

NORTH CAROLINA SYMPHONY, DIVISION OF
http://www.ncsymphony.org

4350 Lassiter at North Hills Avenue, Suite 250,
Raleigh 27609

President and CEO

David Chambless Worters............. (919) 733-2750
Audience Services (tickets) ... (919) 733-2750
Audience Services FaX..........cccueeee.. (919) 733-9920
General Fax ......occovveeiiiiiiiiieieeeee (919) 781-6066

STATE LIBRARY OF NORTH CAROLINA
http://statelibrary.ncdcr.gov

109 E Jones Street

4640 Mail Service Center, Raleigh, 27699-4640

State Librarian Mary Boone................. (919) 807-7400
[ O RPN (919) 733-8748




Library Development

Chief Jennifer Pratt..........cccccecvieennen. (919) 807-7400
Library Consultants ............cccoccvvveeeeen. (919) 807-7400
Fax Library Development.................. (919) 733-8748

Library Services
Assistant Librarian Denise Sigmon ..... (919) 807-7430

Genealogy DesK........ccooocuiiieiiieennnninns (919) 807-7460
Information Services/DeskK .................. (919) 807-7450
State Publications Clearinghouse........ (919) 733-3683
Technical Services.........cooveveviiieenns (919) 733-3683
Video Services .......ccccceveeeiiiiiiiieeneeennn (919) 733-7470
Fax - State Publications, Technical Services,
Video Services ......cccccceevvnniuninnenn. (919) 733-1843
Fax - Administration..............cccueeeee. (919) 733-5679

Library For The Blind And Physically Handicapped
1811 Capital Blvd, Raleigh 27635

Main Number.........cocceviiiiini, (919) 733-4376
Statewide Toll Free 1-888-388-2460
E-mail . nclbph@ncdcr.gov
Fax Library for Blind and

Physically Handicapped.............. (919) 733-6910

36



ELECTIONS, NC STATE BOARD OF
P. O. Box 27255, Raleigh, 27611-7255
http://www.sboe.state.nc.us/

Administration and Voting Equipment are located
at 441 North Harrington Street, Suite 103, Raleigh,
NC 27603

Campaign Finance and Information Technology
are located at 506 North Harrington Street,
Raleigh 27603

Administration: Fax (919) 715-0135
Campaign Reporting: Fax (919) 715-8047

MAIN NUMBER.........ccccoiiiiieiiiiene (919) 733-7173
Executive Director Gary O Bartlett ...... (919) 715-1827
General Counsel Don Wright .............. (919) 715-5333
Deputy Director for Administration

Johnnie F McLean............cccccooueee. (919) 715-1790
Deputy Director for Campaign Finance

Kim Westbrook Strach................... (919) 715-2334
Director for Information Services (IT)

Marc BUITIS ....ccvvveiiiieeiiiieecciiee (919) 715-1673
IT Manager Gregg McCurry................. (919) 715-0332

Applications Development Manager
James Lell ... (919) 715-0231



ELECTRICAL CONTRACTORS,
NC STATE BOARD OF EXAMINERS OF
3101 Industrial Drive, Suite 206
Raleigh 27609

Fax (919) 733-6105
http://www.ncbheec.org

Exec Director Robert L Brooks Jr......... 919) 733-9042
Staff .o (919) 733-9042
Exam Application Request Line...... 1-800-392-6102
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ENVIRONMENT AND

NATURAL RESOURCES, DEPT OF
Archdale Building
512 North Salisbury Street, 27604-1148
1601 Mail Service Center
Raleigh 27699-1601
http://www.enr.state.nc.us

ENR Customer Service .........c.......... 1-877-623-6748
Main Telephone Number (919) 733-4984
FaX oo (919) 715-3060

Secretary Dee Freeman...................... (919) 715-4101
Executive Asst Audrey Velazquez....... (919) 715-4102
Chief Deputy Manly Wilder.................. (919) 715-9424
Executive Asst Linda Jones ................ (919) 715-0183

Asst Sec for Nat Res David Knight...... (919) 715-4152
Administrative Asst Rosalind Harris ....(919) 715-4153
Asst. Sec for Environ Robin W Smith..(919) 715-4141
Asst Sec for Information Systems — CIO

Mary Penny Thompson.................. (919) 715-0691
Gen Counsel Mary Penny Thompson .(919) 715-0691
Administrative Asst Phoenix Coleman (919) 715-4142
EEO Charles Malone...........cccccveevnnnee. (919) 715-2944
Receptionist Wanda West (919) 715-4180

Center for Geographic Information and Analysis
20322 Mail Service Center, Raleigh, 27699-0322
http://www.cgia.state.nc.us

Main Telephone Number................... (919) 733-2090
Director Tim Johnson ...........cccceeevnunee. (919) 733-2090

Ecosystem Enhancement Program
1652 Mail Service Center, Raleigh, 27699-1652
http://www.nceep.net

Main Telephone Number.................. (919) 715-0476
FaX (919) 715-2219
Director Bill Gilmore ...........cccoocuvvneeeen. (919) 715-1412

BUSINESS AND FACILITY

BUDGET PLANNING AND ANALYSIS

1602 Mail Service Center, Raleigh, 27699-1602
www.enr.state.nc.us/budget/

Main Telephone Number
FaX .o,
Director Cathy Hardy...............

(919) 733-8800
(919) 715-0165
(919) 733-1706

Business Officer Pat Powell ................ (919) 733-9599
Deputy Director Anita McNeil .............. (919) 733-1705
Acct Salary Reserve/Budget Analyst

Jaye PoOle........ccooivnrceeceeeeene (919) 733-4170

Budget Analyst Lisa Stutts ......... (919) 733-1708
Budget Analyst Cathey Cottle (919) 733-1707
Planning Coordinator Douglas Lewis ..(919) 733-1710

CONTROLLER'S OFFICE
1606 Mail Service Center, Raleigh 27699-1606
www.enr.state.nc.us/ooc/

Main Telephone Number................... (919) 733-4165
Controller Rod Davis .........ccccecvvveennnen. (919) 733-4166
Asst Controller Bud Jennings.............. (919) 733-9293

Accts Payable Maureen Hollins... (919) 733-1695
Cash Mgmt Theresa Watson (919) 733-1685
Federal Funds Wanda Hensdale ........ (919) 733-1692
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Systems Accounting Jeannie Betts .... (919) 733-1704

Fixed Assets David Pauley ................. (919) 733-1688
Payroll Patty NOITiS ..........ocoveveiiiiiennns (919) 733-1721
FaX.iiiiiiiiee i (919) 715-0166

CUSTOMER SERVICE CENTER AND SMALL
BUSINESS OMBUDSMAN
1640 Mail Service Center, Raleigh, 27699-1640

www.envhelp.org

Toll-free Telephone Number ........... 1-877-623-6748
Director Edythe McKinney .................. (919) 733-0823
One-Stop Permit Coordinator
Asheville — Alison Davidson................ (828) 296-4698
One Stop Permit Coordinator
Mooresville — Patrick Grogan.............. (704) 235-2107
One-Stop Permit Coordinator
Raleigh — David Lee .........ccccceeinnnnnne (919) 791-4203
One-Stop Permit Coordinator
Washington — Lyn Hardison ............... (252) 948-3842
One Stop Permit Coordinator
Wilmington — Cameron Weaver ......... (910) 796-7427
Wilmington — Janet Russell ................ (910) 796-7421
Customer Service Staff

2728 Capital Blvd Raleigh............. (919) 733-1398

Small Business Technical Assistance
Tony Pendola (919) 733-0824
[ O G RSTRRTTR (919) 715-7468

HUMAN RESOURCES
1607 Mail Service Center, Raleigh, 27699-1607
www.enr.state.nc.us/hr/

Main Telephone Number

(919) 715-4500

Director Harlan E Frye .........cccccooenue (919) 715-4501
Infrastructure Coordinator

Audrey Phillips-Hunter .................. (919) 715-4507
Asst. Director Melody Isaak ................ (919) 716-0857

Employee Relations Ann Waddle....... (919) 715-4502
Employee Relations Rita Richardson. (919) 715-4517

Office Manager Teresa Everett........... (919) 715-4503
Partnership/Benefits Toula Capetanos (919) 715-4530
Safety Director Chuck Stanfill............. (919) 715-4509
FaX .ttt (919) 715-4504

DIV OF INFORMATION TECHNOLOGY SERVICES
1608 Mail Service Center, Raleigh 27699-1608
www.enr.state.nc.us/its

Main Telephone Number .................. (919) 715-0333
FaX oo ... (919) 715-0357
CIO Mary Penny Thompson ......... ... (919) 715-0691
Client Services David Johnson..... ... (919) 715-0333
Chief Tech Officer Bill Knight.... .. (919) 715-6544

Sys Develop Srvcs Allan Axon............ (919) 715-0367
Project Mgmt Office Randy Moody ..... (919) 715-0373
G.1.S. Administrator Julia Harrell ........ (919) 715-0363
Network/Security Services

Richard Marshall ........................... (919) 715-0326
Enterprise Data Mgr Sharon Liu ......... (919) 715-0845
Enterprise Networking

Mark Brenberger ...........cccccveennee. (919) 715-0377

Architecture Team John McNierney.... (919) 715-9784

LEGISLATIVE AND INTERGOVERNMENTAL AFFAIRS
1601 Mail Service Center, Raleigh, 27699-1601

Director Elizabeth Biser ...................... (919) 715-4189
FaX. it (919) 715-3060



PUBLIC AFFAIRS

1601 Mail Service Center, Raleigh, 27699-1601
www.enr.state.nc.us/officeofpublicaffairs

Director Diana Kees ..........cccoecvvveennnen. (919) 715-4112
Admin Asst Karen Canavaciol (919) 715-4113
Lead Artist/lllustrator Denise Smith.....(919) 715-4119
P10 Jamie Kritzer ........ccccccveeeiiiiinneeen. (919) 715-7357
FaX vt (919) 715-3060

PURCHASE AND SERVICES

1605 Mail Service Center, Raleigh, 27699-1605
www.enr.state.nc.us/purchase/

Main Telephone Number (919) 733-9746
Director Michael G Bryant (919) 715-3891
Property & Office Srvcs Dolan Simmons (919) 715-3877
Purchase & Contracts Karl E. Sanders(919) 715-3880

Facilities Manager Tyrone Byrd........... (919) 715-3875
Admin Asst/Parking Coordinator

Pattie HOwer ........coccooveeviiieeeiiien, (919) 715-3869
FaX oo (919) 715-0684

REGIONAL OFFICES
Administrator Lloyd Inman................... (919) 715-4149

Asheville Regional Office

2090 US Highway 70, Swannanoa, 28778

Main Telephone Number................... (828) 296-4500
FaX ot (828) 299-7043

Fayetteville Regional Office

225 Green St, Suite 714, Fayetteville 28301-5043
Main Telephone Number................... (910) 433-3300
FaX oo (910) 486-0707

Mooresville Regional Office

610 East Center Avenue, Suite 301, Mooresville, 28115-

2347
Main Telephone Number................... (704) 663-1699
FaX oo (704) 663-6040

Raleigh Regional Office

3800 Barrett Drive, Suite 101, Raleigh, 27609

Main Telephone Number................... (919) 791-4200
FaX oo (919) 571-4718

Washington Regional Office

943 Washington Square Mall, Washington 27889
Main Telephone Number................... (252) 946-6481
FaX ot (252) 975-3716

Wilmington Regional Office

127 Cardinal Dr Extension, Wilmington 28405

Main Telephone Number................... (910) 796-7215
FaX i (910) 350-2004

Winston Salem Regional Office

585 Waughtown St, Winston Salem 27107-2241
Main Telephone Number (336) 771-5000
Fax - First FIoOr ......cuvvveeeeennnns (336) 771-4631
Fax - Second FIOOr .......cccceevviviiennnn. (336) 771-4630
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REGULATORY DIVISIONS

AIR QUALITY

1641 Mail Service Center, Raleigh, 27699-1641
http://dag.state.nc.us/

Main Telephone Number ................. (919) 733-3340
... (919) 715-7175
... (919) 715-6290
... (919) 715-6232

Director B Keith Overcash ...........
Admin Assistant Vickie Woods

Deputy Director Sheila Holman .......... (919) 715-0971
Ambient Monitoring Hoke Kimbell....... (919) 733-1487
FaX.oiiiiieeeei (919) 733-1812

Business Officer Charles Valrie (919) 715-6281
Permitting Sect Donald VanderVaart.. (919) 715-6253

FaX. it (919) 733-5317
Planning Section Donnie Redmond.... (919) 733-1481
FaX .ttt (919) 715-7476
Technical Srvcs Section Lee Daniel ... (919) 733-1471
FaX .ttt (919) 733-1812
Public Information Tom Mather........... (919) 715-7408

COASTAL MANAGEMENT
400 Commerce Ave., Morehead City, 28557
http://dcm2.enr.state.nc.us/

Director Jim Gregson.........cccceeevevunnne (252) 808-2808
Asst Dir Permits & Enforcement

Ted Tyndall ......c.cooovvevieiiiiiiee (252) 808-2808
Asst Dir Policy Planning

Steve Underwood.................. (919) 733-2293 x224
Public Information Officer

Michele Walker ..................... (919) 733-2293 x229
CAMA Major Permit Coordinator

Manager Doug Huggett................. (252) 808-2808
Coastal Reserve Program

Manager Rebecca Ellin................. (252) 838-0880
Coastal Reserve Education Office

Manager Jill Fegley..........ccccceeen. (252) 838-0885

Elizabeth City District
District Manager

Frank Jennings ...........ccccveeeeeeeenn. (252) 264-3901
FaX .ttt (252) 264-3723
Morehead City Headquarters
District Manager

Tere Barrett.....ccccovvvveiieeeieeiinnns (252) 808-2808
FaX.eiiiiieee e (252) 247-3330

Washington District
District Manager

Terry MOOIe .....ccooeiiiiiiieiieeeees (252) 946-6481
FaX .ttt (252) 948-0478
Wilmington District
District Manager Steve Everhart......... (910) 796-7215
FaX coviin e (910) 395-3964
Northern Site Manager
...... Bo Dame.........cccccovcvvveeniineennnne... (252) 261-8892
Southern Sites

Anthony Snider ..........occcvvveeeeeennn. (910)-962-2300



ENVIRONMENTAL HEALTH

1630 Mail Service Center, Raleigh, 27699-1630
http://www.deh.enr.state.nc.us/

Main Telephone Number................... (919) 733-2870

FaX v (919) 715-3242
Director Terry Pierce (919) 733-2352
Deputy Director Michael A Kelly.......... (919) 715-0929
Educ/Trng Tony Arnold ..............cco...... (919) 715-9572

Public Info Officer Laura Leonard........ (919) 715-3204
Environmental Health Services........ (919) 733-2884
Section Chief Bart Campbell ............... (919) 715-7148
Inst/Lodging/Pools/Tattoo Jim Hayes..(919) 715-0924
Dairy & Food Protection Branch

Larry Michaels .........ccccccceeeiiiiinns (919) 715-0927
Children’s Envir Hith Ed Norman......... (919) 715-3293
Inspections/Stats/Fees

Jackie Glenn........ccccocveeviiiennnne, (919) 715-0932

Shellfish Sanitation (Morehead City) ... (919) 726-6827
Acting Section Chief Patti Fowler........ (252) 808-8147
On-Site Wastewater ............cccceeeeennnnns (919) 733-2895
Section Chief Ted Lyon (919) 715-3274

Plan Review Steve Berkowitz ........ (919) 715-3271

Enforcement Walt Haven .............. (919) 715-3273

Public Health Pest Mgmt ............... (919) 733-6407

Dr Nolan Newton ...........ccccceevvneeen. (919) 715-3287
Sleep Product Branch

Charles Johnson..........ccccccvvevineeen. (919) 715-3286

Public Water Supply................
Section Chief Jessica Miles

(919) 733-2321
(919) 733-3232

Deputy Chief John McFadyen............. (919) 715-3236
Compliance Srvcs Linda Raynor......... (919) 715-3225
Loan & Grant Sid Harrell ..................... (919) 715-3216
Tech Srvcs Wayne Munden................ (919) 715-3237
Protection & Enforcement Branch

Robert Midgette .............ccceeeernneen. (919) 715-3224
Radiation Protection Acting Section Chief

LEE COX c.vvviveeiiiiie et (919) 571-4141

LAND RESOURCES DIVISION
1612 Mail Service Center, Raleigh, 27699-1612
http://www.dIr.enr.state.nc.us/

Main Telephone Number.................. (919) 733-3833
FaX it (919) 715-8801
Director Jim Simons ..........cccooecvvveeeeen. (919) 733-3833

LAND RESOURCES DIVISION
Core Repository (Reedy Creek Rd Office)

Phil Bradley ..........cccceeeviivennn. (919) 733-7353 x22
FaX .o (919) 715-3181
Geological Survey Ken Taylor (919) 733-2423
FaX .o (919) 733-0900
Land Quality F Mell Nevils Jr....... (919) 733-4574
FaX .o (919) 733-2876
Geodetic Survey Gary Thompson....... (919) 733-3836

MARINE FISHERIES

3441 Arendell St, P O Box 769

Morehead City, 28557-0769

www.ncfisheries.net

Main Telephone Number................... (252) 726-7021
Director Dr Louis Daniel.............. (252) 808-8013
Executive Asst Catherine Blum... (252) 808-8013
Deputy Dir Dee Lupton............... (252) 808-8010
Marine Fisheries Staff ................. (252) 726-7021
Marine Fisheries Commission............. (252) 808-8022
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Fax Director’s Office.......cccceeviiirennnns (252) 726-0254
Fax Fisheries Management ... (252) 726-6062
Fax Habitat Section .................... ... (252) 727-5127
Fax License Unit .........cccoveeeeeeinnnnine (252) 726-9217
Fax Maintenance............cccccevvveeennns (252) 726-3660
Fax Marine Fisheries Comm ...... ... (252) 808-2975
Fax Marine Patrol...........cc.cccoeee. ... (252) 726-1654
Fax Personnel ..........ccoccoeeeenenn. ... (252) 727-0559
Fax Purchasing ... (252) 726-7261
Fax Public Affairs ........ccccceeeeenn. ... (252) 726-6483
Fax Resource Enhancement...... ... (252) 726-9218
Fax Shellfish......ccccooeniiiniinnnn, .. (252) 726-8475
Fax Trip Tickets (252) 726-3903

POLLUTION PREVENTION AND
ENVIRONMENTAL ASSISTANCE

1639 Mail Service Center, Raleigh, 27699-1639
http://www.p2pays.org/

Main Telephone Number .................. (919) 715-6500
FaX .ttt (919) 715-6794
Director Gary Hunt...........cccceeeviiieennnns (919) 715-6508

WASTE MANAGEMENT
401 Oberlin Rd, Suite 150, 27605-1350
http://wastenotnc.org

Main Telephone Number ................. (919) 508-8400
[ ) GRS UPRR ... (919) 715-4061
Director Dexter Matthews................... (919) 508-8414
Deputy Director Linda Culpepper ....... (919) 508-8405
Business Officer Brenda Clark............ (919) 508-8423
Hazardous Waste Liz Cannon............ (919) 508-8534
FaX. i ... (919) 715-3605
Solid Waste Paul Crissman................ (919) 508-8497
FaX .ttt (919) 733-4810
Superfund Jack Butler .................. ... (919) 508-8450
[ N G OURTRPPRTI (919) 733-4811
Underground Storage Tanks

Grover Nicholson ........cccccccveennee. (919) 733-1300
FaX. it (919) 733-9413

WATER QUALITY

1617 Mail Service Center, Raleigh, 27699-1617
http://h20.enr.state.nc.us/

Main Telephone Number .................. (919) 807-6300
... (919) 807-6492
Director Coleen Sullins............. .. (919) 807-6356
Deputy Director Chuck Wakild (919) 807-6358
Executive Asst Frances Candelaria.... (919) 807-6357
EMC Clerk Lois Thomas..............c..... (919) 807-6457
Construction Grants Dan Blaisdell...... (919) 715-6211
Enforcement & Emergency Response

Steve LeWiS.......c.ueeeeeeeeiiiiiiieeeeenn (919) 807-6308
APS Ted Bush .... ... (919) 715-6172
Laboratory Kent Wiggins............. (919) 733-3908 x202

Surface Water Protection (vacant) ..... (919) 807-6384
Business Operations Dave Goodrich.. (919) 807-6326
Public Info Officer

Susan Massengale ..........ccccceeeenn. (919) 807-6359



WATER RESOURCES

1611 Mail Service Center, Raleigh, 27699-1611
http://www.ncwater.org

Main Telephone Number................... (919) 733-4064
FaX woviiieeiiieiee e (919) 733-3558
Director Tom Reeder............... (919) 715-3045
Admin Asst Krystal Moody .......... (919) 715-5448
Deputy Director Tom Fransen (919) 715-0381
Budget/Personnel Officer Tina Dixon ..(919) 715-5429
Ground Water Mgmt Sect Nat Wilson. (919) 715-5445
River Basin Mgmt Sect Steve Reed ....(919) 715-5424
StreamWatch Proj WET Holly Denham . (919) 715-5433
Water Projects Section

John Sutherland ...........cccccoveenee. (919) 715-5446
Water Supply Planning Section
Linwood Peele........cccccovveeeinnneenn. (919) 715-5455

NATURAL RESOURCES DIVISIONS

NORTH CAROLINA AQUARIUMS

3125 Poplarwood Court, Suite 160 27604-6434
http://www.ncaquariums.com

Main Telephone Number................... (919) 877-5500
Director David Griffin (919) 877-5500
FaX .o (919) 981-5224

NC Aquarium - Pine Knoll Shores
1 Roosevelt Blvd., Atlantic Beach 28512

Main Telephone Number.................. (252) 247-4004
Director Jay Barnes.........cccccceeuvvvneeen. (252) 247-4004
FaX ot (252) 247-0663

NC Aquarium - Fort Fisher

900 Loggerhead Road

Kure Beach 28449-3724

Main Telephone Number (910) 458-8257
Director Donna Moffitt ................. (910) 458-8257
FaX it (910) 458-6812

NC Aquarium - Roanoke Island
374 Airport Road, Manteo, 27954
Main Telephone Number (252) 473-3494
Director Joe Malat ....................... (252) 473-3494
FaX it (252) 473-1980

OFFICE OF CONSERVATION AND COMMUNITY
AFFAIRS

1601 Mail Service Center, Raleigh, 27699-1601
http://www.onencnaturally.org/

Main Telephone Number................... (919) 715-4153
FaX it (919) 715-3060
Director David Knight ..........c.cccceevnee. (919) 715-4152
Admin Asst Rosalind Harris................. (919) 715-4153
Outreach Ed Coord Janine Nicholson.(919) 715-2700
Western Region Judy Francis............. (828) 296-4523
Coastal Region Jimmy Johnson.......... (252) 948-3952
Piedmont Region Jerry Dorsett........... (336) 771-4945
Natural Heritage Trust Fund Director

Lisa Riegel......cccooviiiiiiiiniiiiiiis (919)715-8014
Natural Resources Planning & Conservation

Director Linda Pearsall .................. (919) 715-4195
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Albemarle/Pamlico Natural Estuarine Prog Dir

Bill Crowell ........ccooovvveiiiiiiiiieee (919) 715-1327
Conservation Tax Credit Program
Scott Pohlman.........covenereeeniseneenieenas (919) 715-4191

Stewardship Program Eric Galamb .... (919) 715-8696

ENVIRONMENTAL EDUCATION
1609 Mail Service Center, Raleigh, 27699-1609
http://www.ee.northcarolina.org/

Main Telephone Number ................. (919) 733-0711
FaX.iiiiiiiieeii e (919) 733-1616
Director Lisa Tolley ..........cccceeeeriiinnnns (919) 733-0711
Admin Asst Sharon Springs ... (919) 733-0711
DENR Library Mary Tucker................. (919) 715-4161
FaX .ttt (919) 733-2622

FOREST RESOURCES
1616 Mail Service Center, Raleigh, 27699-1616
www.dfr.state.nc.us/

Main Telephone Number

... (919) 857-4801
... (919) 857-4802
Director Wib Owen ..........ccccceeeeee. .. (919) 857-4844
Executive Asst Renee Hall (919) 857-4829
Asst Dir/Legislative Dianne Beasley... (919) 857-4813

Public Information Brian Haines ......... (919) 857-4828
Fax Administration ..........cccccceeeennns (919) 857-4803
Fax Emergency Operations ............. (919) 857-4806

MUSEUM OF NATURAL SCIENCES
11 West Jones Street, Raleigh, 27601
http://www.naturalsciences.org/

Main Telephone Number .................. (919) 733-7450
FaX. ittt (919) 733-1573
Director Dr Betsy Bennett........... (919) 733-7450 x200
Asst to Director Lori Jones.......... (919) 733-7450 x250

Assistant Director Alvin Braswell (919) 733-7450 x201
Director of Exhibits

Roy G Campbell.................... (919) 733-7450 x401
Dir of Public Programs

Jesse Perry ....ccoovecvieeeecenn. (919) 733-7450 x501
Dir Prairie Ridge Ecos

Mary Ann Brittain................... (919) 733-7450 x675
Dir of School Prog

Elizabeth Baird...................... (919) 733-7450 x601

Developmental Dir Bonnie Smith (919) 733-7450 x252
Dir Communication

Jonathan Pishney ................. (919) 733-7450 x304
Dir Marketing Jeffrey Williford.....(919) 733-7450 x302
Dir Research Lab

Wayne Starnes ...........cccee.... (919) 733-7450 x760
Director Research & Collections
Karen GirouX........ccccccvvvernnnee. (919) 733-7450 x701

MUSEUM OF FORESTRY

415 South Madison Street, Whiteville, 28472
Director Harry Warren .........cccccceeeennes (910) 914-4185



PARKS AND RECREATION
1615 Mail Service Center, Raleigh, 27699-1615
http://www.ncparks.gov/Visit/main.php

Main Telephone Number................... (919) 733-4181
Fax (919) 715-3085
Director Lewis R Ledford..................... (919) 715-8710
Assistant Director Don Reuter............. (919) 715-7582

Chief of Operations Mike Lambert....... (919) 715-7602
Design & Development Bruce Garner.(919) 715-7594
Nat'l Res & Planning Carol Tingley .....(919) 715-8691

Admin Services Tammy Dodd............. (919) 715-8704
Personnel Teresa McCall..................... (919) 715-8712
Public Information Charlie Peek.......... (919) 715-8709

NC ZOOLOGICAL PARK
4401 Zoo Parkway, Asheboro, 27203-9416

WWW.Nczo00.0org/

Main Telephone Number................... (336) 879-7000
FaX oo (336) 879-2891
Director David M Jones..........ccccccouueee. (336) 879-7100

Exec Secretary Jennifer Hicks ............ (336) 879-7100
Chief of Staff Mary Joan Pugh ............ (336) 879-7110
Curator of Design Ellen Greer-............. (336) 879-7450
Curator of Education Randy Fulk ........ (336) 879-7713
Curator of Horticulture Virginia Wall.... (336) 879-7400

General Curator Ken Reininger........... (336) 879-7610
Human Res Officer Cami Bunting....... (336) 879-7313
Marketing Officer Chris Bulla............... (336) 879-7207
NC Zoological Society...........cccuveeeee... (336) 879-7250
Public Inform Officer Rod Hackney .....(336) 879-7204
Veterinarian Mike Loomis, DVM.......... (336) 879-7630

Visitor Serv Officer Karen Auman ....... (336) 879-7303

CLEAN WATER MANAGEMENT TRUST FUND
100 E. Six Forks Road, Suite 304, Raleigh, 27609
1651 Mail Service Center, Raleigh 27699-1651
http://www.cwmtf.net/

Main Telephone Number................... (919) 571-6767
FaX it (919) 571-6793
Executive Director Richard Rogers .....(919) 571-6736
Deputy Director Beth McGee............... (919) 571-6754
Executive Asst Penny Adams............. (919) 571-6738
Deputy Director Tom Jones................. (919) 571-6752
Administrative Officer

Christopher Fipps .....cccvevveeeiiiiinns (919) 571-6742

Water Quality Advisor Nancy Guthrie..(919) 571-6744
Public Information Officer Lisa Schell .(919) 571-6757
Attorney Robin Hammond................... (919) 571-6746
Paralegal Sheryl Johnson ........... (919) 571-6750
Project Manager Larry Horton (919) 571-6748
Project Manager Kevin Boyer (919) 571-6740
Stewardship Prog Coord Cherri Smith.(919)571-6759
Admin Assistant Terri Murray .............. (919) 571-6752

Mountains Field Representative

PO Box 595, Sylva, 28779

Field Representative Tom Massie....... (828) 586-4133
T R (828) 586-4133

Western Piedmont Field Representative

6519 Haystack Road, Dobson, 27017

Field Representative Bern Schumak...(336) 366-3801
FaX oo (336) 366-3802
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Southern Coastal Plain Field Representative

1651 Mail Service Center, Raleigh, 27699

Field Representative Sarah King........ (252) 725-9069
FaX it (866) 272-4864

Eastern Piedmont Field Office

1651 Mail Service Center, Raleigh, 27699

Field Representative Will Summer ..... (919) 851-6654
FaX oo (919) 851-6654
Northern Coastal Plain Field Representative

505 Copley Drive, Kill Devil Hills, 27948

Field Representative Damon Tatem... (252) 441-6672
FaX oooiiiiee e (252) 441-5654

SOIL AND WATER CONSERVATION

1614 Mail Service Center, Raleigh, 27699-1614
www.enr.state.nc.us/DSWC/
Main Telephone Number ........
Fax e,
Director Patricia Harris..................
Admin Assistant Susan Dadich
Admin Services Tammy Wall........

... (919) 733-2302
... (919) 715-3559
... (919) 715-6097
... (919) 715-6095
.. (919) 715-6105

District Programs Dick Fowler ............ (919) 715-6104
Non-Point Source Program

David B Williams.........cccoccvveennnen. (919) 715-6103
Technical Services Vernon Cox.......... (919) 715-6109

Watershed Project Mgr Julie Henshaw(919) 715-9630
Cost Share Mgr Michelle Raquet........ (919) 715-6101
Public Info Officer Cindy Draughon .... (919) 715-6680
CREP Program Mgr Natalie Woolard . (252) 948-3902

WILDLIFE RESOURCES COMMISSION
NCSU Centennial Campus, 1751 Varsity Drive, Raleigh,
27606

www.ncwildlife.org

Main Telephone Number .................. (919) 707-0010
FaX.iiiiiieeei (919) 707-0020
Hunter Safety Course Information ...... (919) 707-0031
License Sales ........coocvveeviiieeeiiiieeenns (919) 707-0391

TOllFree. ... oo 1-888-248-6834
Vessel Registration/Titling .................. (919) 707-0398

Toll Free ... v 1-800-628-3773

Violation Reporting & Regulation Information
............................................. (800) 662-7137
Wildlife Magazine/Calendar.......... ... (919) 707-0170

Budget & Retail Tommy Clark ............ (919) 707-0081
Centennial Campus Center Wildlife Education
Marti Kane..........ccccceiviiiiiiienneen. (919) 707-0203

Controller's Office Bryan Brannon ...... (919) 707-0082
Conservation Educ Ginger Williams... (919) 707-0171
Customer Support Servs Lisa Hocutt . (919) 707-0250
Director’s Office

Gordon Myers ........ccoceeeeviniiennnnn (919) 707-0151
Enforcement Division
Col Kenneth Everhart.................... (919) 707-0032

Engineering Services

Erik Christofferson .................. ... (919) 707-0153
Human Resources Carol Batker ......... (919) 707-0106
Inland Fisheries/Habitat Conversation

Robert CUrry......ccccceeviiiiiiiiieeeeee (919) 707-0221




Management Information Systems

Janice Underwood...........cccccceeenn. (919) 707-0111
Communications Director
Penny Adams .................... (919) 707-0189

Purchasing Tommy Kirby (919) 707-0071
Wildlife Mgmt/Endangered Species

DaVid COBD ..., (919) 707-0051
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ETHICS COMMISSION, NC STATE
Capehart-Crocker House
424 N. Blount Street
Raleigh 27601-1010
1324 Mail Service Center
Raleigh 27699-1324
Phone (919) 715-2071
Fax (919) 715-1644
http://www.ethicscommission.nc.gov/
Email: ethics.commission@doa.nc.qgov

Exec Dir, Perry Newsome ................... (919) 715-2071
Asst Dir, Kathleen Edwards................. (919) 715-2071
Lobbying Dir, Sue Lundberg................ (919) 715-2071
Education Dir, Mary Shuping............... (919) 715-2071
Attorney, SEI Unit, Stacey Phipps....... (919) 715-2071
Paralegal, Christy Tillery ..................... (919) 715-2071
Admin Asst, Beth Carpenter................ (919) 715-2580
Admin Asst, Sallie Newton .................. (919) 715-2071
Education Asst, Lisa Cole ................... (919) 715-2071
Office Asst, Amy Grindstaff ................. (919) 715-2071
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FUNERAL SERVICE, NC BOARD OF
1033 Wade Avenue, Suite 108
Raleigh 27605
http://www.ncbfs.org

Main NUMDEr.......cooovviiiiiiieniiec e (919) 733-9380
Toll Free (in NC only) ........coeeveeeennnnins (800) 862-0636
Executive Director Paul Harris ............ (919) 733-9380
General Counsel Stephen Dirksen...... (919) 733-9380
Staff . (919) 733-9380
FaX oot (919) 733-8271
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GENERAL ASSEMBLY
Legislative Building
16 West Jones Street
Raleigh 27601-1030
http://www.ncleg.net
Internet address for legislators and staff:
FirstName.LastName@ncleg.net

INFORMATION ..o (919) 733-4111
Receptionist and Guides (919) 733-7928
T-T-Y e (919) 715-6755
Fax (Legislative Building)................. (919) 733-2599

Fax (Legislative Office Building)...... (919) 733-3113

LEGISLATIVE SERVICES OFFICE

Room 2129, State Legislative Building, 27601-1030
Legislative Srvc Ofcr George R Hall ...(919) 733-7044
Executive Asst Beverly Adams............ (919) 733 7044
Personnel Officer Carolyn Jernigan ....(919) 715-1210
FaX ottt (919) 715-2739

ADMINISTRATIVE DIVISION
Facilities Services Manager
Charles Weathersby...................... (919) 733-0072
Financial Srvcs Mgr Wesley Taylor.....(919) 733-7500
Food Services Mgr Steve Wiseman....(919) 733-6032
Cafeteria........coovveeiviieeiiiiie e, (919) 715-4806
Snack Bar (Legislative Bldg) ......... (919) 715-4807
Snack Bar (Legis Office Bldg) ....... (919) 715-6409
Police

Chief Jeffrey Weaver..................... (919) 733-2159
Printing Services Manager

Jesse Mitchell.........ccocveeeviiiennnne, (919) 733-5990
FaX oo (919) 715-2882

BILL DRAFTING DIVISION
401 Legislative Office Bldg
300 N Salisbury Street, Raleigh, 27603-5925

Director Gerry Cohen ..........ccoccvvveeeen. (919) 733-6660
Staff Attorneys/Legislative Analyst/ and

Support Staff.........ccooiiiiiiieiens (919) 733-6660
FaX oo (919) 715-5459

FISCAL RESEARCH DIVISION
Suite 203 Legislative Office Building, 27603-5925

Director Marilyn Chism ..........ccccccoveee. (919) 733-4910
Fiscal Analysts/Economist/
Support Staff.... (919) 733-4910

=7 GRS (919) 715-3589

INFORMATION SYSTEMS DIVISION

400 Legislative Office Bldg

300 N Salisbury St, 27603-5925

Director Dennis McCarty ..................... (919) 733-6834
Staff ..o (919) 733-6834
FaX it (919) 715-7586
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RESEARCH DIVISION
545 Legislative Office Bldg
300 N Salisbury St, 27603-5925

Director Walker Reagan ..................... (919) 733-2578
Staff Attys/Comm Specs/Support Staff(919) 733-2578
FaX .ttt (919) 715-5460

Legislative Library
Legislative Librarian Cathy Martin ...... (919) 733-9390

Library Assistants ........... (919) 733-7778 or 733-9390
Legislative Office Building................... (919) 733-9390
Legislative Building...........cccceevvvieennnns (919) 733-7778
Bill Status Information..... (919) 733-7778 or 733-9390
T-T-Y e (919) 715-6755

HOUSE OF REPRESENTATIVES
Speaker Joe Hackney
Legislative Bldg.........ccceevvveennn.

... (919) 733-3451
... (919) 733-3451

FaX. it (919) 715-0772
Speaker Pro Tem William Wainwright (919) 733-5995
Principal Clerk Denise Weeks............ (919) 733-7760
Dir Legislative Assts Dianne Russell .. (919) 733-5977
SENATE

Legislative Bldg

Lt Gov Walter Dalton ...........ccccoeevunee (919) 733-7350
President Pro Tem Marc Basnight...... (919) 733-6854
FaX. it (919) 733-8740
Principal Clerk Janet Pruitt ................. (919) 733-7761

Dir Legislative Assts Joyce Hodge ..... (919) 733-5649



GENERAL CONTRACTORS,

NORTH CAROLINA LICENSING BOARD FOR
3739 National Drive, Suite 225, Raleigh, NC 27612
P O Box 17187, Raleigh, NC 27619
Fax (919) 571-4703
http://www.nclbgc.org

Secretary-Treasurer Mark D Selph...... (919) 571-4183

Associate Secretary-Treasurer

Nancy G Routh ..........ccocveeeinineen.
Field Supervisor Mike Silver................

(919) 571-4183
(828) 688-3803
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GLOBAL TRANSPARK AUTHORITY, N. C.

2780 Jetport Road, Suite A
Kinston, NC 28504-8032
Fax (252) 522-5778
http://www.ncgtp.com

ADMINISTRATION

Exec Director Darlene Waddell........... (252) 522-4929
Admin Assistant Anne Stapleford........ (252) 522-4929
Dir Airport Operations Don Howard.....(252) 522-4929
Mkt/Communications Director

Alanna King ......ccooceveiiieeeiniieeens (252) 522-4929
Controller Traci Myles .........ccccccovinine (252) 522-4929
TransPark Center

Levia Williamson ...........ccccceevvneen. (252) 523-1351
FaX oo (252) 522-1765
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GOVERNOR, OFFICE OF THE

Mailing Address
20301 Mail Service Center

Raleigh, NC 27699-0301

Location Address
116 West Jones Street
Raleigh, NC 27603
http://www.governor.state.nc.us

STATE CAPITOL

Governor Beverly E. Perdue............. (919) 733-5811
Special Executive Assistant to Governor

Saundra Dockery.........cccoceiinnennn. (919) 715-1165
Personal Secretary to Governor

Sharon Nelson........cccccvvvveiiinenenn (919) 733-4005
Scheduler for the Governor

Carol YoUNQ.....cceeeviiiieeiiiiiec e (919) 715-2306
Asst. Scheduler for the Governor

Lisa NelmsS.....ccovvevvivieiiiieee e (919) 715-2306

Chief of Staff Zach Ambrose
Asst. to the Chief of Staff

(919) 733-9827

Maggie Stewart..........cccccceeeeerennnns (919) 733-9827
Special Advisor to the Governor
Brynn Thomas .........cccccceeeeinnnnnns (919) 715-2086

PRESS OFFICE

Communications Dir. David Kochman. (919) 733-5612
Deputy Comms. Dir. Tim Crowley ....... (919) 733-5612
Press Secretary Chrissy Pearson ....... (919) 733-5612

BOARD AND COMMISSIONS
Director Jackie Kohler............cccuueeeee. (919) 715-0275
Deputy Director Cornelia McMillan....... (919) 715-0275

ADMINISTRATION BUILDING
Deputy Chief of Staff and Sr. Adv. for Econ. &

Bus. Affairs Don Hobatrt................. (919) 733-2915
Operations Director Richard Clark ...... (919) 715-7108
Spec. Assistant Amy Blinson............... (919) 733-2916
Receptionists:

Loretta Pokipala ..........ccccceeeieinnnns (919) 733-5811

Gayle Franks ........ccccocevvivicinnennn. (919) 733-5811
Director of Community and Citizens Affairs

Clarissa Goodlett...........cccceerrineennne (919) 733-2391
Ombudsman Allison Stivender ...... ..... (919) 733-2391
Governor’s Info & Referral Line...... 1-800-662-7952
Fax Governor’s Office........ccoeuuvneeen. (919) 733-2120

GOVERNOR'S LEGAL OFFICE
Chief Legal Counsel to the Governor

Eddie Speas........cccccevveviiieneiiinennn, (919) 733-9080
Ethics Officer & Deputy Legal Counsel

Kendra Hill .........oooovoiiiiniiiici, (919) 733-9080
Deputy Legal Counsel Will Polk ......... (919) 733-9080
Executive Assistant Mary Lovin........... (919) 733-9080
CITIZEN & FAITH OUTREACH
Director (vacant)........cccoecvveernvneeennnn. (919) 715-2370
Faith Outreach Coordinator

Reginald Wells ..........ccocveeeiiineenn. (919) 733-9647
Executive Asst. Kathie Pierce ............. (919) 733-5201
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Deputy Director Axel Lluch ................. (919) 733-2737
Special Assistant Cary de la Osa ....... (919) 733-5361

GOVERNMENTAL AFFAIRS
Senior Advisor to the Governor

Andy WIllIS ..o (919) 733-6344
Legislative Director
Courtney Crowder ...........cccveennnnee. (919) 715-1406

Legislative Asst. Annette Newkirk....... (919) 715-0962
Legislative Asst. Harrison Gilbert........ (919) 733-3319

NC BUSINESS COMMITTEE FOR EDUCATION

Director Patricia Willoughby ............... (919) 715-3535
Dir. of Membership Services

Lisa BErwyn.......cccceevevveennineeenne (919) 715-3535
Admin Asst. Lou Martin..............cc..c.... (919) 715-3535
NC COMMISSION ON VOLUNTEERISM & COMMUNITY
SERVICE
Director Kaye Gattis.................. ... (919) 715-8675
Deputy Director Faye Stone ............... (919) 715-8676
AmeriCorp Prog. Dir. Alicia Hartsfield. (919) 715-2278
Training Officer Tim Kelly ................... (919) 715-2279
Grants Compliance Manager

Phil Roberts .........ccooeviiniicniens (919) 715-2289
AmeriCorp/Disability Program Officer

Cathey ECtor ........cccceeeviiiviiieneeenn, (919) 716-0093
Coord Gov's Page Program

Tina Smalley .......ccccceeeeeiiiiiinneeen. (919) 715-2254
POLICY OFFICE
Director Al Delia.........cccccovvveeeiiiieennns (919) 733-0409
Deputy Director Mike Arnold............... (919) 733-0153
Policy Analyst Jennifer Bumgarner..... (919) 715-0961
Policy Analyst John Dervin ................. (919) 715-3584
Policy Analyst Meghan Brown ............ (919) 733-0415
Policy Analyst Caroline Howe.............. (919) 715-0966
Administrative Assistant...................... (919) 715-1445

Teacher Advisor Donald Barringer ..... (919) 715-5890
Spec. Adv. to the Gov. for Education & Innovation

Myra Best.......cccuveeeiieiiiiiiiiiieeeeen (919) 733-0413
NORTH CAROLINA EDUCATION CABINET
Executive Director Howard Lee .......... (919) 733-3044
Education Policy Analyst

Bradford Sneeden.............cccccee.. (919) 733-0417

Executive Assistant Sandy Lilly (919) 733-3044
GOVERNOR'’S EXECUTIVE MANSION

200 N Blount St, Raleigh, NC 27601-1093

Executive Assistant to the First Gentleman

Julia Lee....cooviieiiiiiiieee e (919) 733-3871
Residence Manager Irma Estrada....... (919) 733-3871
FaX. ittt (919) 733-4729

EXTERNAL AND INTERGOVERNMENTAL AFFAIRS
Director Marion Sullivan...................... (919) 715-6874

EASTERN GOVERNOR'’S OFFICE
211 O’Marks Bldg, 233 Middle St, New Bern, NC 28560
PO Box 985, New Bern, NC 28560-0985

Director Tate Johnson ...........cccooeuueee (252) 514-4825
FaX. ittt (252) 514-4827



WESTERN GOVERNOR’'S OFFICE

46 Haywood Street, Suite 337, Asheville, NC 28801-1512
Director Juleigh Sitton (828) 251-6160
FaX oot (828) 251-6162

PIEDMONT GOVERNOR’S OFFICE

600 East 4" Street, Charlotte, NC 28202

Director Budd Berro...........cccoecvvveennen. (704) 330-5290
FaxX (704) 330-5287

WASHINGTON, D. C., GOVERNOR'S OFFICE

444 N Capitol Street, Suite 332, Washington, DC 20001
Director Jim McCleskey..........c.cccoouueee. (202) 624-5830
FaX oo, (202) 624-5836

STATE BUDGET AND MANAGEMENT, OFFICE OF
116 W Jones Street

20320 Mail Service Center, Raleigh, 27699-0320
http://www.osbm.state.nc.us/

State Budget Director

Charles Perusse.........cccccceeeeeennnnns (919) 807-4700
Special Assistant Debbie Young......... (919) 807-4716
Deputy State Budget Director - Budget

David Brown ..........ccceceevvieeeennnneenn. 919) 807-4747
Deputy State Budget Director — Management

Jonathan Womer.........cccoccvveennee. (919) 807-4737
Executive Assistant Kela Lockamy...... (919) 807-4724
Internal Audit Barbara Baldwin............ (919) 807-4721
Transportation Mercidee Benton......... (919) 807-4767
Personnel Development & Support Services

Ursula Hairston..........ccccceeeeeiiinnnnns (919) 807-4713
Asst State Budget Ofcr for Capital Improvement

JIM LOTa..ciiiiiiieiiieciee e (919) 807-4735
Asst State Budget Ofcr for Education

Elizabeth Grovenstein ................... (919) 807-4780
Asst State Budget Ofcr for JPS/NER/GG

Sheryl Kelly........ccooooiiiiis (919) 807-4770
Asst State Budget Ofcr for Health & Human Services

Jennifer Hoffmann ......................... (919) 807-4720
Asst State Budget Officer for Data & Info Serv

Joel SigmonN ..., (919) 807-4753
Asst State Budget Officer for Gov't Eval & Review

Anne Bander...........ccccccoeeiiiiininnenn. (919) 807-4744
Asso State Budget Ofcr for Economic & Demographic
Analysis

Nathan Knuffman............cccccocveee. (919) 807-4728
Asso State Budget Ofcr for Strategic Management

Erin Matteson .........cccccvvveeeinnnenen. (919) 807-4758
FaX woieiieeiie e (919) 733-0640

State Data Ctr Francine Stephenson ..(919) 807-4786
State Demographer Jennifer Song...... (919) 807-4756
FaX i (919) 715-3562

INFORMATION TECHNOLOGY SERVICES
P. O. Box 17209, Raleigh NC 27619-7209
4101 Mail Service Center, Raleigh, 27699-4101

Main Telephone Number................... (919) 754-6200
FaX oo (919) 981-5043
ITS Service Desk (919) 754-6000 or 1-800-722-3946
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Administration
Chief Information Officer

George Bakolia ...........cccvvveeeeeennn. (919) 754-2980
Deputy State CIO Sharon Hayes........ (919) 754-6601
Exec Assistant Sandy Anspach (919) 754-2981
FaX. i ... (919) 981-2548
Deputy State CIO Bill Willis ...... ... (919) 754-2948
Admin Assistant Susan Chan ... .. (919) 754-2983

FaX .ttt (919) 715-8551
IT Service Support

Director Ross Yannayon..................... (919) 754-6363
FaX. ittt (919) 981-5353
Client Services

Director Gordon Goeking.................... (919) 754-6286
Enterprise Project Management Office

Director Kathy Bromead ..................... (919) 754-6565
FaX. ittt (919) 715-8551
Enterprise Security/Risk Management Office
Director Ann Garrett..........cccceeeeeennnne (919) 754-6300
Internal Auditor Nancy Burgart ........... (919) 754-6230
FaX. it (919) 981-5043
Service Delivery

Director John Scanlon .............cocuuee (919) 754-2963
Statewide Engineering & Architecture

Director Tim Pursell ............cccccoeennne (919) 754-2885
FaX. ittt (919) 981-5568
Financial Services

Director John McShane.................... (919) 754-6602
FaX. it (919) 981-2533

ITS Project Management Office/Transition Services
Director Glenn Poplawski ................... (919) 754-6802

Business Relationship Management
Manager Brian Layh ...........cccccovnnine (919) 754-6166

Operational Excellence Program

Manager Paula Herber ... (919) 754-6649

[ O PR (919) 715-8551
Personnel Services.........ccoccevvvveennns (919) 754-6382
Director Pam Frazier.........ccccccovcvveeenns (919) 754-6383
FaX oot (919) 981-5051
Policy Management & Legislative Affairs

Director Danny Lineberry.................... (919) 754-6650
FaX.oiiiiiieiieeeeieeieeeeeieeeieeeeevrveeeveveeareananes (919) 715-8551
State Procurement Office

Director Patricia Bowers ..................... (919) 754-6661
FaX oo (919) 715-8549
IT Consolidation

Director Steve Stoneman................... (919) 754-6465
FaX oot (919) 850-2827



HEALTH AND HUMAN SERVICES,
DEPARTMENT OF
Adams Building
101 Blair Drive
2001 Mail Service Center
Raleigh 27699-2001
http://www.ncdhhs.gov/

Secretary Lanier M. Cansler................ (919) 733-4534
Admin Officer Betty Harrison............... (919) 733-4534
General Counsel Emery Milliken......... (919) 733-6920
Admin Assts. Rose Thompson............ (919) 733-6920
Admin Asst. Susan Broadwell ............. (919) 733-6920
Deputy Secretary for Health Services

Allen FEEZOr .......occuvveiiiiiieiiiieeee (919) 733-4534
Admin Asst. Barbara Whitaker............ (919) 733-4534

Deputy Secretary for Long Term Care & Family Services

Maria Spaulding..................... (919) 733-4534
Admin Asst. Amanda Parks (919) 733-4534
Assistant Secretary for Finance & Business Operations

Dan Stewart.........cccooecvvveeveeeninnnns (919) 733-4534
Admin Asst Allyson Lyon...........cc........ (919) 733-4534
Senior Advisor Linda Povlich............... (919) 733-4534
Admin Asst Katherine M. Davis........... (919) 733-4534
CARELINE .....oooiiiiiiicieee e 1-800-662-7030

AGING AND ADULT SERVICES, DIVISION OF
693 Palmer Drive
2101 Mail Service Center, Raleigh, 27699-2101

Director Dennis W. Streets.................. (919) 733-3983
Adult Services Suzanne Merrill ........... (919) 733-3818
Planning, Budget, Sys

Joyce Massey-Smith...................... (919) 733-8400

Budget Officer Bob Harrell ...... (919) 733-8390
Elder Rights Debbie Brantley .. (919) 733-8395
Legal Specialist Lynne Berry............... (919) 733-8395
LTC Ombudsman Sharon Wilder........ (919) 733-8395
Service Operations Steve Freedman ..(919) 733-0440
Consumer Prog Mgr Mary Edwards ....(919) 733-3983
FaX woiiiieeie e (919) 733-0443

BLIND, DIVISION OF SERVICES FOR THE
309 Ashe Ave, Fisher Building
2601 Mail Service Center, Raleigh, 27699-2601

Director Debbie Jackson..................... (919) 733-9822
Budget Officer Carl Privette................. (919) 733-9822
Human Res Mgr Margaret Reader ...... (919) 733-9850
Purchasing Officer Linda Lloyd ........... (919) 715-7959

Asst Dir Prog & Facil Mary Flanagan ..(919) 733-9822
Business Enterprises Prog Clay Pope (919) 733-9703
Independent Living and Medical Eye Care Srvcs
Cynthia JOOS......cceeviiiiiiiiieeeeeis (919) 733-9744
LAN Administrator Marvin Gilmore...... (919) 733-9822

Rehabilitation Center for the Blind

305 Ashe Avenue, Crockett-Peeler Bldg

2601 Mail Service Center, Raleigh, 27699-2601

Chief Rehabilitation Jan Fesperman...(919) 733-9700
Rehab Progam Coord Melaney Stein..(919) 733-5897
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Rehabilitation Evaluation Unit

315 Ashe Avenue, Haywood Bldg

2601 Mail Service Center, Raleigh, 27699-2601
Supervisor (Vacant)...........cccceveeeeeeeenn. (919) 733-4281

BOARDS AND COMMISSIONS, OFFICE OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Katherine M Davis ............coeeeiiieeennnns (919) 733-4534
BUDGET AND ANALYSIS, DIVISION OF

101 Blair Drive, 27603

2001 Mail Service Center, Raleigh, 27699-2001

Main Number .......cccccins (919) 733-6396
Director Jim Slate ...........cccveernee. ... (919) 733-5985
Section Chief Human Services........... (919) 733-5975
Grants Management..........ccccccceeeeenn. (919) 733-6831
FaX. i (919) 733-2944

CHILD DEVELOPMENT, DIVISION OF

319 Chapanoke Road, Suite 120

2201 Mail Service Center, Raleigh, 27699-2201
http://www.dhhs.state.nc.us/dcd

Main Office Number.................coe.e (919) 662-4499
TOH Free . 1-800-859-0829
Director Deborah J. Cassidy............... (919) 662-4543

Administration...........c..ceceeevnnnn.
Criminal Records.....

... (919) 662-4535
... (919) 773-2856

Personnel.........ccccccciiiiis (919) 662-4543
Regulatory Services (Complaint Intake) (919) 662-4547
Subsidy Services ......cccccooviiiiiiiienaennn. (919) 662-4561
WorkForce Support ... (919) 662-4567
FaX..i oo (919) 662-4568

CITIZEN SERVICES, OFFICE OF
Royster Bldg., 1020 Richardson Drive
2012 Mail Service Center, Raleigh, 27699-2012

Director Melodee M Stokes................. (919) 855-4401
DHHS Outreach Coord Jo Paul.......... (919) 855-4408
Hispanic Ombudsman Rogelio Valencia.. (919) 855-4414
TTY e s 1-877-452-2514
FaX it (919) 715-8174

CARELINE (TTY/Voice/Spanish)..... 1-800-662-7030

CONTROLLER, OFFICE OF
616 Oberlin Road
2019 Mail Service Center, Raleigh, 27699-2019

Controller Laketha M Miller................... 919) 733-0169
Administrative Support

Chief Sarah McDonald........................ (919) 733-0169
Field Offices

Branch Head C. Michelle Lassiter ...... (919) 715-9048

E-Commerce

David Steele .......cccceeviiiiiiiiiiie (919) 715-9597
General Accounting & Financial Management
Chief Judy Gay .......c.ccccvveiriiiieiniienn (919) 715-8985
DMA/DSS/DSB/CSE Team A

Branch Head Larry Bowlin............. (919) 715-8985

DOA, DHSR, DCD, DDS, Team B
Branch Head Deborah Barnes...... (919) 715-8917
DMH, DIX, DHHS/CA, DVR, DPH, DEIE Team C
Branch Head Margie Whitfield...... (919) 715-9058
Payroll Tammy Woods .............coeueee (919) 733-0675



Program/Benefit Payment Section

Chief Jack Chappell .........c.cccoevivennnnn. (919) 733-0169

Food Stamps, Public Asst, DOA & County Admin
Branch Head Debbie Hawkins ...... (919) 733-4640

DCD/CA, BEFA, Health

Branch Head Lem Harris............... (919) 715-0863
DSB, DVR, POMCS, DMH
Branch Head Bob Duke................. (919) 855-3735

Accounts Receivable
325 N Salisbury Street
2025 Mail Service Center, Raleigh, 27699-2025

Chief Larry Huffman Jr.............c.eee (919) 715-9581
Branch Head A/R Billing/Receipting

Troy SCOQQINS....uvveieeeeeiiiiiiieeaaennn (919) 715-2439
Branch Head CBO John Hulmes......... (919) 733-9870
Branch Head DMA Tina Pickett........... (919) 715-9586

Cost Accounting/Financial Reporting

1050 Umstead Drive

2019 Mail Service Center, Raleigh, 27699-2019

Chief Curtis Crouch...........cccovcvviinnen. (919) 855-3693
Rate Setting Paul Cole............cc..ueeeee. (919) 855-3686
Fed Funds/Fin Reptg Scarlette Edwards (919) 855-3718
Cost Accounting Suzanne Beasley .....(919) 855-3704
NCAS Greg AIVOrd .........cccvveevivveennnnnn. (919) 855-3711
Resolution/Monitoring (vacant) (919) 855-3738

COUNCIL ON DEVELOPMENTAL DISABILITIES
3801 Lake Boone Trail, Suite 250
2010 Mail Service Center, Raleigh, 27607

Executive Director Holly Riddle............ (919) 420-7901
FaX i (919) 420-7917
TOH Free i 1-800-357-6916

SERVICES FOR THE DEAF AND THE HARD OF
HEARING, DIVISION OF
1100 Navaho Drive, Woodoak Bldg, GL-3,
Raleigh, 27609
2301 Mail Service Center, Raleigh, 27699-2301
Director Jan Withers..........cccooouvineeeen. (919) 874-2243
Main Number and Raleigh Regional Center
......... (919) 874-2212 or (919) 874-2214TTY
FaX woieiieeiie e (919) 855-6872
Community Resources Program/Statewide
.............................................. (919) 874-2238

ECONOMIC OPPORTUNITY, OFFICE OF

N. C. Medical Society Building

222 North Person Street, Raleigh 27601

2013 Mail Service Center, Raleigh, 27699-2013
Acting Director Verna Best.................. (919) 715-5850
FaX oo (919) 715-5855

EDUCATION SERVICES, OFFICE OF
1020 Richardson Drive
2302 Mail Service Center, Raleigh 27699-2302

Main Telephone Number................... (919) 855-4430
Video Relay IP Address ............ ... 149.168.156.24
Fax 2nd FIOOT .....ccooieeeiiiiieeicce (919) 715-6625
Superintendent Dwight Pearson.......... (919) 855-4430
Personnel Manager (vacant)............... (919) 855-4435
Business Officer (vacant)................... (919) 855-4434
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GENERAL COUNSEL, OFFICE OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Emery Milliken............c......... (919) 733-6920
Compliance Atty M Terry Hodges........ (919) 715-7449
Hearing Officer Amy Barnes Babb...... (919) 855-3608
Hearing Officer Noelle Browne ........... (919) 733-4534

GOVERNMENTAL AND COMMUNITY RELATIONS,
OFFICE OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Sharnese Ransome .............. (919) 733-4534
FaX..oiiiiiiiiiiiiiiiieeeeeeeeeeeeeee e (919) 715-4645

THE GOVERNOR MOREHEAD SCHOOL

310 Ashe Avenue

2303 Mail Service Center, Raleigh, 27699-2303
Administration Primary Number...... (919) 733-6382

Fax Administration .........ccccccovvveennns (919) 715-6034
Director, Barbria Bacon ...................... (919) 733-6382
Business Manager, Celia Ogburn....... (919) 715-7722
Asst Business Mgr, JB Lewis.............. (919) 715-8805

Purchasing Tech
Cyntashia Shepard-Goodson........ (919) 733-4291

Personnel Mgr, Tonette Prince........... (919) 733-5209
Fax Personnel .......cccoccvviieeeininnennns (919) 733-9289
K-12 Principal, Kathy Davis ................ (919) 733-6381

Asst Principal, Lisa Basnight ....
AcademiCs ......ccccevvviiiiiiieneennn.
Media Center
Gymnasium, Ryan Watts..............
Fax Education .........cccoccvvveeeen.
Transition/Vocational ................ .
Student Services.......cccccevvvvennennn. ... (919) 733-6237
Health Center..........ccoceevvciieennnen. ... (919) 733-9787
Fax Health Center ..........ccoceeeviiieennns (919) 715-0866
Student Life/Transp Dir, Nancy Doherty. (919) 715-2514
Dietary Director, Chuck Anspach........ (919) 733-6061

... (919) 715-1892
... (919) 733-6192
... (919) 733-0481
... (919) 715-5982
... (919) 715-0474
.. (919) 715-0540

Fax Dietary.....cccoocevnieeeiiiieee i (919) 715-3308
Outreach Director, Kathy Davis .......... (919) 715-4257

OF e .. 1-800-532-3937
FaX. ittt (919) 715-6852
GMS/NCCU/VITP, Brad Walker.......... (919) 715-6342

A2 oo, (919) 715-0239

B1 ... (919) 715-0240
B2 ... (919) 715-0241
D1 ... (919) 715-0244
D2 oo, .. (919) 715-0245

.. (919) 715-5601
(919) 715-2201

Music House............
Sunshine House

Preschool Program
Director, Kelly Davis ... (919) 733-0533
FaX .ttt (919) 733-1873




HEALTH SERVICE REGULATION, DIVISION OF
701 Barbour Drive, Council Building
2701 Mail Service Center, Raleigh, 27699-2701

Complaints Hotline...........ccccccoeunnne 1-800-624-3004
Health Care Personnel Registry

Voice Response ........ccccevvvvveennnen. (919) 855-3969
Acting Director Jeff Horton .................. (919) 855-3750
Chief Operating Officer

Jesse Goodman .........cooccvveeeeeeennnn (919) 855-3750

Adult Care Licensure Barbara Ryan....(919) 855-3765
Budget/Planning Elizabeth Brown....... (919) 855-3750
Certificate of Need Lee Hoffman......... (919) 855-3873
Construction Section Bill Warren ........ (919) 855-3893

Data Management Betty Cogswell ....... 919) 855-3845
Emergency Medical Services

Drexdal Pratt..........ccooveeviiveeeniinennn. (919) 855-3935
Health Care Per Registry

Jesse Goodman ........ccceevevvveenninnen. (919) 855-3968

Jails and Detention John Harkins........ (919) 855-3857
Medical Care Commission

Jeff Horton ..........oevveeeeiiiiiiiiieeeee (919) 855-3750
Medical Facilities Planning

Victoria McClanahan .................... (919) 855-3865
Mental Health Licensure & Certification

Stephanie Alexander ..................... (919) 855-3795

Nurse Aide Abuse Invest Jayne Bunn.(919) 855-3968
Nursing Home Licensure and Certification

Chief Beverly Speroff..........ccocve... (919) 855-4520
Licensure & Certification/Complaints

Rita HOron ........cccovcvvveiiiieece (919) 855-4500
Quality Evaluative Systems

Cindy DePorter ........ccccevvcvvveennineeen. (919) 855-4557
Acute Care-Home Care/CLIA

Azzie CoNnley......cccvviiiieeeiiiieees (919) 855-4620
Long Term Care-Black Mountain

Branch Mgr Addie Hoffman ........... (828) 669-3373

Long Term Care-Raleigh
Branch Mgr Denise Rogers-Murray &

Tammy Hill ..., (919) 855-4520
Complaint Investigations Rita Horton .. (919) 855-4500
Personnel Mary Healy .............ccceeee.e. (919) 855-3859
Purchasing Lynn Moore ...................... (919) 855-3889

HUMAN RESOURCES, DIVISION OF

101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001
Director Kathy Gruer ...........cccoccuvveeeee. (919) 733-2940
Executive Assistant Gloria Jennings ...(919) 733-2940
Deputy Dir/Div HR Srvcs Don Webb ... (919) 733-2940
Facility & Schools HR Srvcs/Asst Dir

Rickye Collie.........cooiuiiiiiiiiinnnnns (919) 733-2662
Classification & Compensation

Paula Woodhouse.........c...ccooeeeee (919) 733-4344
Employee/Mgmt Development

Barb KUNz.......cccccoiviiiiiiiiiies (919) 733-2943
Employee Relations/Asst Director

Pearla AIStoN ..........occuiiieeiiieiins (919) 733-2660
Employee Safety & Benefits

Gregg Pettigrew........cccveeeeeeeeennnns (919) 733-2662

Work/Life Services Angela Patrick...... (919) 733-2662
Recruitment Services Angela Miller ....(919) 733-2940
Secretary’s Office HR Chris Midgette..(919) 733-6976
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Fax Director’s Office, Class/Comp,

Recruitment .......cccccviiiiiiieenennn (919) 733-6087
Fax Secretary’s Office ... (919) 715-0094
Fax Employee/Mgmt, Employee Relations

Safety/Benefits .....cccccooevuvvieenennn. (919) 715-0991

INFORMATION RESOURCE MANAGEMENT,
DIVISION OF

695 Palmer Dr, Anderson Hall, Dix Campus

2015 Mail Service Center, Raleigh, 27699-2015

Main Number (919) 855-3000

DIreCtor ..ccocuvvvieiiieee e ... (919) 855-3000
Chief IRM Policy & Planning ... (919) 855-3000
Budget Officer.......ccooovvveiiiieiiiiiieens (919) 855-3000
Service Delivery Manager................... (919) 855-3000

Applications Development Mgr .
HIPAA Office. ..o, ... (919) 855-8171
Personnel Technician............... ... (919) 733-6976
FaX. it (919) 733-8871

.. (919) 855-3000

INTERNAL AUDITOR, OFFICE OF THE

222 N Person Street, N. C. Medical Society Bldg
2014 Mail Service Center, Raleigh, 27699-2014
Director Thomas Edward Berryman.... (919) 715-4791
Audit Manager Wanda Oakley............ (919) 715-4791
FaX it (919) 715-5855

MEDICAL ASSISTANCE, DIVISION OF

Kirby Building, 1985 Umstead Dr

2501 Mail Service Center, Raleigh, 27699-2501
Medicaid Inquiries

ReCIDIENtS ..oeveiiiiieeiiiiecee (919) 855-4000
Providers........ccooooeeiiiniiiiiiienen (919) 855-4050
Director

Craigan L. Gray, MD, MBA, JD ..... (919) 855-4100
Chief Clinical Operations Officer

Tara Larson.........cccceeeeeeeiiniiinnennn. (919) 855-4100
Chief Operations Business Officer

Steve OWEN.........eeeeeeeeiiiiiiieeeeennn (919) 855-4100
FaX. ittt (919) 733-6608
Assistant Directors

Angela Floyd..........cccooviiiieinneannn. (919) 855-4050

Roger Barnes....
Pat Jeter

... (919) 855-4180
.. (919) 855-4140

Clarence Ervin .......cccccovveennee. ... (919) 647-8000

Chris Collins........ccccceeeeiiinnnnns ... (919) 855-4780

Dr. Patti Forest.........ccccccvvveeen. ... (919) 855-4260

Pat Jeter.......cccoooveiiiiiiiine (919) 855-4140
Personnel Officer Ellen Pittman.......... (919) 855-4120
FAX .ottt (919) 733-6608
Finance Management
Assistant Director Roger Barnes ........ (919) 855-4180
Rate Setting Aydlett Hunike................ (919) 647-8170
Hospitals & LTC Reimbursement

Lynne Testa .....ccccceeevrivirneeneeennn. (919) 855-4100
Audit Jim Flowers ........ccccceeeiviiiinnenen. (919) 647-8060

Budget Management

Assistant Director Pat Jeter
Purchasing Pat Lindsey............
Budget Officer Paul Morrow (919) 855-4140
Medicaid Forecast John Alexander .... (919) 855-4140
Contracts (vacant) .......cccoeecevvveeeeneennnne (919) 855-4140
FaX .ttt (919) 715-0896

(919) 855-4140
.. (919) 855-4152




Clinical Policy and Programs
Acting Assistant Director

Dr. Patti FOrest .......ccccccovvvveeninneenn. 919) 855-4260
Medical Director Dr. Patti Forest......... (919) 855-4260
Dental Program Dr Mark Casey .......... (919) 855-4280
Pharmacy Chief Tom D’Andrea........... (919) 855-4300

Behavioral Health Catharine Goldsmith(919) 855-4290
Facility & Community Care Services

Larry NasoN .......ccoovveimiiieeeeeenaeinns (919) 855-4320
Practical and /Clinical Services

Geneva Fearrington..............ccuee.... (919) 855-4320
Policy Development & Special Projects

Lorie Williams .......ccccceeviieeeiiinennn. (919) 855-4270
FaX oot (919) 733-2796
Recipient & Provider Services
Assistant Director Angela Floyd .......... (919) 855-4050
Eligibility Policy Marjorie Morris &

Carolyn McClanahan.......... (919) 855-4050 & 4000
Claims Resolution ...........cccceevvvieennnnee. (919) 855-4045
Prov Relations & Enrollment ............... (919) 855-4050
FaX ottt (919) 715-0801

Program Integrity
Assistant Director Clarence Ervin........ (919) 647-8000

Business Officer Manny Baksh ........... (919) 647-8000
Third Party Liability Section
Acting Chief Mack Nance .............. (919) 647-8100

Provider Medical Review Section
Acting Chief Betty Washburn ........ (919) 647-8000
Pharmacy Review Section

Chief Ann Slade...........cccocvevvineen. (919) 647-8000
Behavioral Health Review Section

Chief Patrick Piggott..............cuee.... (919) 647-8000
Home Care Review Section

Chief Carol Putham .............cccueee... (919) 647-8000
Quality Assurance Section

Chief Jeryl Z. Anderson.................. (919) 647-8000
Special Projects Section

Chief Peggy Scott.........cccvevrnneen. (919) 647-8000
FaX i (919) 647-8054
Asst Dir Managed Care/ARA

Chris Collins ... (919) 855-4788
FaX oo (919) 715-5235
Managed Care.........ccccvvvveeeeeiiiinineenn. (919) 855-4780
Managed Care Customer Service Manager

Betty WesSt......cccoeviiiieiiicce (919) 855-4784
Program Operations / Health Check Manager

(Vacant) .......ooceevveeniieniic e (919) 855-4790
FaX oo (919) 715-0844
ARA — Admin & Regulatory Affairs...... (919) 855-4100
APA/SPA Coord Teresa Smith............ (919) 855-4100
FaX i (919) 733-6608

MENTAL HEALTH, DEVELOPMENTAL DISABILITIES

AND SUBSTANCE ABUSE SERVICES, DIVISION OF
325 N Salisbury St, Suite 1111
3001 Mail Service Center, Raleigh, 27699-3001
Director Leza Wainwright.................... (919) 733-7011
Deputy Director (vacant) ..................... (919) 733-7011
Chief Clinical Policy

Michael Lancaster MD (919) 733-7011
FaX i (919) 508-0951
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OPERATIONS SUPPORT
325 N Salisbury Street
3014 Mail Service Center, Raleigh, 27699-3014

Section Chief Steve Hairston.............. (919) 715-2780
Comm & Training Team

Michelle Edelen...........cccceeeeeeennn. (919) 715-2780
Division Affairs Team Denise Baker ... (919) 715-2780
Planning Team Rebecca Carina......... (919) 715-2780
FaX. ittt (919) 733-1221

ADVOCACY AND CUSTOMER SERVICES
325 N Salisbury Street
3009 Mail Service Center, Raleigh, 27699-3009

Section Chief (vacant) ...........ccccccueeenn. (919) 715-3197
Consumer Empowerment Team

(VaCaND) ..o (919) 715-3197
Customer Services & Community Rights Team
Stuart Berde.........cooeveevieeeiniiieenen (919) 715-3197

State Facility Advocates Team
Wendi McDaniel (919) 715-3197
FaX.oiiiiiiee e (919) 733-4962

COMMUNITY POLICY MANAGEMENT
325 N Salisbury Street
3007 Mail Service Center, Raleigh, 27699-3007

Section Chief Flo Stein ...........cc......... (919) 733-4670
Best Practice & Community Innovations Team
(Vacant) ....ooooevviiieeeiee e (919) 715-2774
EAP Consultant Vicki Harrington ....... (800) 451-6324
FaX. ittt (919) 733-4556

Early Intervention & Prevention Team

Janice Petersen .........ccccooniiiiiiennnnn. (919) 715-5989
Justice Systems Team Sonya Brown . (919) 715-2771
LME Systems Performance Team

DiCK OlIVET ...eeiiiiiieeiiieee e (919) 715-1294
Quality Management Team

Shealy Thompson..........cccccvveeeiineeenn. (919) 733-0696
FaX.oiiiiiiee e (919) 733-4556

RESOURCE/REGULATORY MANAGEMENT
325 N Salisbury Street
3010 Mail Service Center, Raleigh, 27699-3010

Section Chief Jim Jarrard ................... (919) 715-7774
Accountability Team - Acting

Sandee ResNICK.........cccovviuiiiieienennnn. (919) 881-2446
Budget & Finance Team

Bill SCOtt......covviiriieiiieiiiceee e (919) 733-7013
Contract Management & Development Team

Marley Imm ......ccccciiiiis (919) 715-7922
Information Systems Team

Gary Imes ... (919) 715-7774

FAX. v (919) 508-0954

STATE OPERATED SERVICES

Clark Bldg., Dix Campus

3006 Mail Service Center, Raleigh, 27699-3006
Section Chief Luckey Welsh............... (919) 855-4700
= PR (919) 508-0955



REGIONAL OFFICES
Eastern Regional Office
Regional Accountant Jean Dixon ........ (252) 830-3158

North Central and South Central Regional Office
Regional Accountant

Cathy Macemore ...........cccceevvveenen. (336) 835-2144
DEVELOPMENTAL CENTERS
Caswell
2415 West Vernon Avenue, Kinston, NC 28504-3321
Director Leon OWeNS..........ccoovcvvvneenen. (252) 208-4222
FaX .o (252) 208-4238
Murdoch
1600 E C Street, Butner, NC 27509
Director Aleck Myers, Ph.D ................. (919) 575-1000
FaX oo (919) 575-1007

J. lverson Riddle Development Center
300 Enola Road, Morganton, NC 28655
Director Arthur Robarge, Ph.D (828) 433-2711
FaX ot (828) 433-2799

NEURO-MEDICAL TREATMENT CENTERS

Black Mountain

Old Hwy 70, Black Mountain, NC 28711

Director Gail West (828) 259-6700

FaX ottt (828) 669-3177
O’'Berry

400 Old Smithfield Road, Goldsboro, NC 27530
Director Frank Farrell, Ed.D. ............... (919) 581-4000
FaX oo (919) 581-4038
Longleaf

4761 Ward Blvd, Wilson, 27893

Director Rusty Benton, MA ................. (252) 399-2112
FaX oo (252) 399-2137

ALCOHOL AND DRUG ABUSE

TREATMENT CENTERS

R. J. Blackley Alcohol & Drug Abuse Treatment Ctr
1003 12t Street, Butner, NC 27509

Unit Director Breque Tyson, Ph.D ....... (919) 575-7928
FaX oo (919) 575-7260

Walter B Jones
2577 W 5th Street, Greenville, NC 27834

Director Theresa Edmondson ............ (252) 830-3426
FaX ottt (252) 830-8585
J. F. Keith

201 Tabernacle Road, Black Mountain, NC 28711
Director Doug Baker (828) 257-6200
FaX oo (828) 257-6300

SCHOOLS FOR THE
EMOTIONALLY DISTURBED

Whitaker

L Street, Butner, NC 27509

Director Jeff Lenker........ccccoovvvvvennnnen. (919) 575-7148
FaX oo (828) 575-7895
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Wright
3132 Roxboro Road, Durham, NC 27704

Director Deborah Simmers ................. (919) 560-5790
FaX .ttt (919) 560-5795
PSYCHIATRIC HOSPITALS

Broughton

1000 S Sterling Street, Morganton, NC 28655
Director Thomas Mabhle ...................... (828) 433-2324
FaX .ttt (828) 433-2292
Cherry

201 Stevens Mill Road, Goldsboro, NC 27530
Director Philip CooK..........ccccceeeiiiinnnns (919) 731-3204
FaX .ttt (919) 731-3785

Central Regional Hospital — Butner

300 Veazey Rd.

Butner, NC 27509

Director J. Michael Hennike................ (919) 764-7300
FaX .ttt (919) 764-7510

Central Regional Hospital - Raleigh

820 S Boylan Avenue, Raleigh, 27603

3601 Mail Service Center, Raleigh, 27699-3601
Director of Operations James Osberg (919) 733-5324
FaX. ittt (919) 715-7510

Central Regional Hospital - Raleigh

820 S Boylan Ave, 27603-2176

3601 Mail Service Center, Raleigh, 27699-3601
Information and Reception.................. (919) 733-5540
ADMIttiNG...eeeieeeccee e ... (919) 733-5510
Adult Psychiatry ..........cccccveeeeeennn. ... (919) 733-9917
South Wing 2 Continued Care...... ... (919) 733-9727
North Wing 1 Adult Admissions.......... (919) 715-9848
South Wing 1 Adult Admissions ......... (919) 715-0500

Wright — FMED .....cccoooiiiiiiiiciiceieee (919) 733-5515
Business OffiCe.........ccoeeviiieeeiniiieeenns (919) 733-8430
Central Supply .... ... (919) 733-5534
Chaplain........cccooevieiiiiiiecc e (919) 733-0762

Child & Adolescent Psychiatry Div...... (919) 733-5344
Child Psychiatry Outpatient Clinic ...... (919) 733-5344
Adolescent Inpatient Services

AdMISSIONS ..o (919) 733-6355
Long Term ...ooccvveiieieeiiieeee e (919) 733-5481
Education Program...............co..... ... (919) 733-5545
Clinical Research..........cccoccuuvneee.. ... (919) 733-5227
Community Relations................ .. (919) 733-5454

Medical Unit..........ccocoeeviiiiniennnnnn. ... (919) 733-6940
Dental Care ... (919) 733-5320
DICLAIY ..eeevvieiieeiiieeee e (919) 733-5309
Engineering — Central Regional

MaintenancCe ..........ccccovvciviieeiieeinnnins (919) 733-5331
Forensic Clinical .........c.c.ccoveeeiiiiiieenns (919) 733-5525
Administrative ..., (919) 733-5525

Geriatric Services — 1 South ... (919) 715-0500
Health Information Mgmt .......... ... (919) 733-9950
Hospital Management..............cccoceuee (919) 733-5324
Housekeeping (919) 733-5452

Laboratory ... (919) 733-5303
LIDrary.....c.coooeeeiiienec e (919) 733-5111
Medical DiViSION.........cccccovvveeeiiiieees 919) 733-0740
Medical Education ............cccccoeevnninnne (919) 733-5112



Employee Health/ Clinic...................... (919) 733-5560
Medical Unit — Hargrove 1................... (919) 733-6940
Management Information Systems...... (919) 733-9945
Nursing Service..... (919) 733-8422
Personnel.............. (919) 733-5427
Pharmacy .............. (919) 733-5266
Physical Therapy (919) 733-5576
Physical Plant Operations (919) 733-5331
POIICE i (919) 733-5410

Psychology ..o (919) 733-5344
Purchasing .......ccccooevveeininiecnnnn, (919) 715-0865
Radiology ......ccoeeeviiiiiiiiiiieeie (919) 733-5257
Rehab Therapies.........c.cccceevunee. (919) 733-5580
Reimbursement...........cccccceeeiiiiiinen. (919) 715-7676
Safety .o (919) 733-8267
Screening/Admissions (919) 733-5510
Social Work Services ........ccccccvveernnen. (919) 715-6073
Staff Development...........cccccceeeeinnins (919) 733-5427
Standards/Performance (919) 733-6098
Transportation (919) 733-5272
FaX it (919) 334-1191

PROCUREMENT AND CONTRACTING SERVICES,
OFFICE OF

Dorothea Dix Campus, Hoey Building

2008 Mail Service Center, Raleigh, 27699-2008
Director David Womble ....................... (919) 855-4080
FaX i (919) 733-5957

PROPERTY & CONSTRUCTION

Adams Building, 101 Blair Drive

2001 Mail Service Center, Raleigh, 27699-2001

Main Number (919) 715-9702
Terry Hatcher (919) 715-4081
FaX ..oooeeiiiieeenne, (919) 733-5711
FaX oo (919) 870-4829

PUBLIC AFFAIRS, OFFICE OF

Adams Building, 101 Blair Drive

2006 Mail Service Center, Raleigh, 27699-2006
Director Renee McCoy ...........cccuvvveeee.. (919) 733-9190
Deputy Director Mark R Van Sciver.....(919) 733-9190

PUBLIC HEALTH, DIVISION OF
5605 Six Fork Road, 1% Floor
1931 Mail Service Center, Raleigh, 27699-1931

Main Number.........cocceviiiiini, (919) 707-5000
Director/State Health Director
Jeffrey P. Engel, MD.............c........ (919) 707-5001

Executive Assistant Judy Spurrier....... (919) 707-5002
Deputy State Health Director

Steve Cline, DDS, MPH................. (919) 707-5024
Admin Secretary (vacant).................... (919) 707-5025
Senior Asst to the State Health Director

Walker Wilson .........cccceeiiiiiineenn. (919) 707-5007
FaX it (919) 870-4829

MINORITY HEALTH AND DISPARITIES, OFFICE OF
1110 Navaho Drive
1906 Mail Service Center, Raleigh 27699-1906

Main Number.........ooooie, (919) 431-1613
Exec Director Barbara Pullen Smith....(919) 431-1693
Office Mgr Vernalette S. Rosa............. (919) 431-1617
FaX it (919) 850-2758
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ADMINISTRATIVE, LOCAL AND COMMUNITY
SUPPORT SECTION

5605 Six Forks Road, 1% Floor

1931 Mail Service Center, Raleigh, 27699-1931

Main Number ..., (919) 707-5050
Section Chief Dennis Harrington ........ (919) 707-5051
Admin Secretary Deborah Davis ........ (919) 707-5052

HSIS Business Liaison John Bryant ... (919) 707-5056
Medicaid Reimbursement

Carol Chandler..........cccccovevvvennen. (919) 707-5053
FaX i (919) 870-4829

Budget/Contracts/Grants/Purchasing Branch
1931 Mail Service Center, Raleigh, 27699-1931

Main Number .......ccccciiiiis (919) 707-5070
Branch Head Allen Hawks.................. (919) 707-5076
Budget Officer Judith McDermott........ (919) 707-5080
Team Leader Kathy Blackley.............. (919) 707-5082
Team Leader Deborah Landry.. ... (919) 707-5081
Team Leader Wayne Mohr ................. (919) 707-5074
Division Policy Liaison

Donna Gregory........ccoeccuvvveeeeeennn. (919) 707-5064

Contracts & Monitoring Unit
Sharon Smith.......cccccviiveiiinenen.

Purchasing Mgr DiAnn Deans

Grants Pete Newton .....................

... (919)707-5111
... (919) 707-5096
... (919) 707-5101
.. (919) 870-4832

Information Technolog(}/ Branch

5605 Six Forks Road, 3" Floor

1931 Mail Service Center, Raleigh, 27699-1931

Main Number ........cccocoeiiiiiiiis (919) 707-5160
Branch Head Larry Forrister ..... ... (919) 707-5170
Admin Asst. Yvette Thompson ... (919) 707-5162
FaX . e (919) 870-4835

Local Technical Assistance and Training Branch
1916 Mail Service Center, Raleigh, 27699-1916

Main Number .......ccccoiiiis (919) 707-5130
Branch Head and Head Public Health Nursing
Joy Reed, EdD, RN.........c.cccueenne. (919) 707-5131
Admin Asst Gracelynn Sanders.......... (919) 707-5132
Performance Improvement Unit
Denise PavletiC..........cccueeeeieeiinnninns (919) 707-5134
HIPAA Information ............... hipaa.dph@ncmail.net

HIPPA HOTLINE for LHD Tech Asst (919) 733-3358
HIPPA HOTLINE for Code Conversion
ISSUES ..ooiiiiiiiiiece e (919) 715-0485

OFFICE OF LEGAL & REGULATORY AFFAIRS
5605 Six Forks Road, 1% Floor
1931 Mail Service Center, Raleigh, 27699-1931

Chief Chris HOke.........ccccovviieieininen. (919) 707-5006
Administrative Secretary Carla Moore (919) 707-5004
FaX .ttt (919) 870-4829

OFFICE OF CHIEF MEDICAL EXAMINER

Campus Box 7580, Chapel Hill, NC 27599-7580
Chief Medical Examiner Dr John Butts (919) 966-2253
StAff e (919) 966-2253
[ O P (919) 966-6263



STATE CENTER FOR HEALTH STATISTICS
Cotton Building, 222 N Dawson Street
1908 Mail Service Center, Raleigh, 27699-1908

Main Number.........ooooe (919) 733-4728
Director Paul Buescher ....................... (919) 715-4478
Admin Secretary Dorothy Beckwith.....(919) 715-7472
Operations Mgr Brenda Boykin ........... (919) 715-0266

Central Cancer Registry Karen Knight (919) 715-4556
Statistical Services

Kathleen Jones-Vessey................. (919) 715-9692
Health & Spatial Analysis
Dianne Enright.........cccccoeveiiiinnnns (919) 715-4473

Birth Defects Program Robert Meyer ..(919) 715-4476

VITAL RECORDS
Cooper Building, 225 S McDowell Street
1903 Mail Service Center, Raleigh, 27699-1903
Interim State Registrar and Director
Tom Reeher......ccocccveiiiiiiiieeeeee (919) 792-5708
Asst State Registrar Vickie Pearce .....(919) 792-5710
Birth, Death, Marriage and
Divorce Certificates .........ccccoovvee.. (919) 733-3526
OF e (919) 733-3000
FaX oo (919) 733-1511

DPH Human Resources

5605 Six Forks Road, 1% Floor

1930 Mail Service Center, Raleigh, 27699-1930

Main Number.........cocceviiiiinie, (919) 707-5450
Director Paula Taylor................... (919) 707-5457
D O (919) 870-4830

EPIDEMIOLOGY SECTION

Cooper Building, 225 N McDowell Street

1902 Mail Service Center, Raleigh, 27699-1902

Main Number.........ooovie (919) 733-3421
Acting Section Chief Dr. Lou Turner....(919) 715-2041
Admin Secretary Charlene Banks....... (919) 715-6736
Admin Assistant Brenda Horne ........... (919) 715-6735
FaX oot (919) 733-0195

Communicable Disease Control

Main Number.........cccccoviiiinn, (919) 733-3419
Branch Head, Evelyn Foust (919) 733-9490
Admin Asst Amy Traverson (919) 733-9552
John Peebles, Program Administrator.(919) 715-6737
FaX i (919) 733-0490

Medical Consulatation & Disease Reporting Unit
Jean Marie Maillard, MD, MSC............ (919) 733-7395

Office of Public Health Preparedness and Response
1902 Mail Service Center, Raleigh, 27699-1902

Main Number.........cocceviiiinnie, (919) 733-3421
Branch Head/BT Coordinator

Julie Casani, MD ..........ccccovcvvieennne (919) 715-6734
Admin Asst Kim Glover (919) 715-0847
PH Program Admin Tom Rhyne.......... (919) 715-1411
FAX ittt 715-2246
Tuberculosis Control Unit
OffiCE v (919) 733-7286
FaX oo (919) 733-0490
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HIV/STD Prevention and Care

Main Number ........ccccoeiiiiiiieees (919) 733-7301
[ N G OURTRPPRTI (919) 733-1020
AIDS Care
Unit Mgr Mary Ann Chap ...........occuuee (919) 733-9526
ADAP Coordinator Sally Kohls ......... (919) 733-9602
Epidemiology & Special Studies
Del Williams.........cooviiieeiiiieeeiiieees (919) 733-9606
Field Services

Todd Vanhoy.........ccccoeveeeiniieeenne (336) 771-4641
Prevention & Community Planning
Kimberly HOKe ..........ccoceiiiiiiiiiiiieens (919) 733-9576

Veterinary Public Health (Zoonotic Disease)
Dr Carl Willilams........cccceeviiieeiiiiieenns (919) 733-3410

Occupational & Environmental Epidemiology
5505 Six Forks Road, 2™ Floor
1912 Mail Service Center, Raleigh, 27699-1912

Main Number .......ccccooiiis (919) 707-5900
Branch Head

Douglas Campbell MD MPH ......... (919) 707-5901
Admin Asst (Vacant)...........cc........ ... (919) 707-5905

FAX. v (919) 870-4810

Health Hazards Control (Asbestos and Lead) Unit
Mary GIQUENE ........coevieeeiiiieeeeiiieees (919) 707-5951

Medical Evaluation & Risk Assessment Unit
(Biological and Chemical Hazards)

(Vacant) .....ccccceevveenniiiicenceseee (919) 707-5910
Harmful Algal Blooms (Pfiesteria)

Dr Mina Shehee (919) 707-5920
FaX .ttt (919) 870-4810

Occupational Health Nurse
Sheila Higgins.........coovviveiiiieeeiiiienn (919) 707-5940

STATE LABORATORY OF PUBLIC HEALTH
Bath Building, 306 N Wilmington St, 27601
1918 Mail Service Center, Raleigh, 27699-1918

Main Number .......cccccooiiiiis (919) 733-7834
Director Leslie Wolf ... (919) 807-8960
Admin Assistant Donna Goodmon...... (919) 807-8961
Asst Dir Operations Mike Kaufman..... (919) 807-8980
Cancer Cytology Susie Lavendar ....... (919) 733-7146

Envir Sciences John Neal................... (919) 733-7308
Lab Improvement Kristy Osterhout..... (919) 733-7186
Microbiology Dr Samuel Merritt........... (919) 733-7367
Newborn Screening/Clinical Chemistry

Dr Shu Chaing ........ccccoeeeriieniiees (919) 733-3937
Virology/Serology Myra Brinson.......... (919) 733-7544
Information System Patrick Fleming... (919) 733-7834
FaX .ttt (919) 733-8695



CHRONIC DISEASE & INJURY SECTION
5505 Six Forks Road, 3" Floor
1915 Mail Service Center, Raleigh 27699-1515

Main Number.........cocceviiiinii, (919) 707-5200
Sect Chief Marcus Plescia MD MPH ...(919) 707-5203
Admin Secretary DiAnne Lewis........... (919) 707-5201
Operations Mgr. Jim Higgins................ (919) 707-5202

Wellness Initiative Dir Suzanna Young(919) 707-5204
Refugee Program Jennifer Morillo....... (919) 707-5214
FaX oo (919) 870-4800

Healthy Carolinians/Health Education
Debi Nelson ..., (919) 707-5155

Chronic Disease Office

Main Number.........occooiie (919) 707-5300
Manager Christine Ogden (919) 707-5208
Asthma Program Caroline Chappell....(919) 707-5212

Cancer Programs
5505 Six Forks Road, 1% Floor
1922 Mail Service Center, Raleigh 27699-1922

Comprehensive Cancer & Cancer Assistance Program

Director Walter Shepherd.................... (919) 707-5330
BCCCP & WiseWoman Program

Program Director Linda Rascoe.......... (919) 707-5310
FaX woiiiieeiieeee e (919) 870-4812

Diabetes Program Chris Bryant......... (919) 707-5343

Heart Disease & Stroke Prevention Branch

5505 Six Forks Road, 3" Floor

1915 Mail Service Center, Raleigh 27699-1915

Main Number.........coccoviiiiiniie, (919) 707-5360

Branch Head Anita Holmes (919) 707-5361
FAX coveveeeeeeeeeeeeeeeee e (919) 870-4801

Health Promotion Office
Manager Sharon Rhyne ...................... (919) 707-5205

Physical Activity/Nutritcijon Program
5505 Six Forks Road, 3" Floor
1915 Mail Service Center, Raleigh 27699-1915

Main Number.........cocceviiiini, (919) 707-5215
Branch Head Cathy Thomas............... (919) 707-5216
FaX oo (919) 870-4804

Injury & Violence Prevention Program
5505 Six Forks Road, 3 Floor
1915 Mail Service Center, Raleigh, 27699-1915

Main Number.........oooiiiee (919) 707-5425
Branch Head Valerie Russell ............... (919) 7075441
FaX oo (919) 870-4803

Forensic Tests for Alcohol
5505 Six Forks Road, 1% Floor
1922 Mail Service Center, Raleigh, 27699-1922

Main Number.........ccccviiinni, (919) 707-5220
Branch Head Paul Glover.................... (919) 707-5252
FaX i (919) 870-4814

Tobacco Prevention Branch
5605 Six Forks Road, 3" Floor
1932 Mail Service Center, Raleigh, 27699-1932

Main Number.........ooooie (919) 707-5400
Br Head Sally Herndon Malek MPH ....(919) 707-5401
FaX oo (919) 870-4844
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NC ORAL HEALTH

5505 Six Forks Road, 2™ Floor

1910 Mail Service Center, Raleigh 27699-1910

Main Telephone Number .................. (919) 707-5480
Sect Chief Rebecca King DDS MPH .. (919) 707-5487
Admin Secretary Dava House (919) 707-5486
Operations Mgr Madge Cohen (919) 707-5494
Branch Head Oral Epidemiology

Rebecca King......cccocvveeviiniiinnnen. (919) 707-5487
School Health Services & Preventive Services

Martha Taylor.......ccccccvveeviniiennnnen. (919) 707-5492
Oral Health Education & Promotion
Doranna Anderson............cceeevniveeennns (919) 707-5482
FaX ..o (919) 870-4805

WOMEN’'S AND CHILDREN’'S HEALTH SECTION
5601 Six Forks Road
1928 Mail Service Center, Raleigh, 27699-1928

Main Number .......cccccooiiis (919) 707-5510
Section Chief Kevin Ryan MD MPH.... (919) 707-5512
Admin Secretary Kendra Rocha.......... (919) 707-5511
Operations Manager Peter Andersen. (919) 707-5513
FaX. ittt (919) 870-4828
Children & Youth Branch
Main Number........cccoceeiiiiiiees (919) 707-5600
Branch Head Carol Tant.................... (919) 707-5610
FaX. ittt (919) 870-4880
Health & Wellness Supervisor

Marshall Tyson........c.cccvvieeieeeennn. (919) 707-5640
Genetics & Newborn Screening Unit
J0oan CriSSEY ......ccuvveiieieeeeiiiiiieeae e (919) 707-5630
Best Practices Unit

Michael Sanderson ...........ccc......... (919) 707-5620
School Health Unit Carol Tyson.......... (919) 707-5660

Women'’s Health Branch
Main Number .......cccccois (919) 707-5700
Branch Head

Joseph Holliday MD MPH (919) 707-5711
FaX .ttt (919) 870-4827
Perinatal Health & Family Support Unit

Belinda Pettiford............cccvveennnnee. (919) 707-5699
Family Planning & Reproductive Health Unit

Sydney AtKINSON .......c.ccevvvvviennnen. (919) 707-5693

Nutrition Service Branch

Main Number .......ccccooiiie (919) 707-5800
Branch Head Alice Lenihan ...... ... (919) 707-5740
Operations Mgr Kim Lovenduski......... (919) 707-5750

FaX .ttt (919) 870-4818
Administrative Services Unit

Cory MENees........ceeeeeiiiiiiieneeenn. (919) 707-5765
Clinical Services Unit

Sarah Roholt........cccccooiiiiiienn, (919) 707-5770
Information Systems Unit

Claudia Drenan ........ccocccvvvveeeeennnn. (919) 707-5760
Special Nutrition Programs

Arnette Cowan ..........ccceeeeeeeennnnns (919) 707-5775
Training & Field Services Unit

Josephine Cialone ...........cccceeeee... (919) 707-5777



Immunization Branch

Main Number........coooiiiee (919) 707-5550
Beth Rowe West ........cccoccvvvevviiiiennnee, (919) 707-5551
FaX oo (919) 870-4824

Public Health Advisor Rick Carney...... (919) 707-5554
Data Collection & Analysis Unit

Jammie Johnson ..........ccccuvveeeeeennn. (919) 707-5576
Field Service Unit Wendy Holmes....... (919) 707-5570
Community Outreach Unit

Andrea Held.............cccoovveeiniinnnnns (919) 707-5564

Early Intervention Branch
5605 Six Forks Road, 2™ Floor
1916 Mail Service Center, Raleigh, 27699-1916

Main Number.........cocceviiiiinie, (919) 707-5520
FaX it (919) 870-4834
Branch Head Deborah Carroll PhD.....(919) 707-5520
Operations Mgr Cindy Parkey ............. (919) 707-5534
CDSA Unit Manager

Maribeth Wooten...........ccccceevvneeen. (919) 707-5527
Quality Improvement Director

Sherry Franklin ............ccccoceeiineeenn (919) 707-5531
Family Partnership Coordinator

Faye Bleicher........ccccccviiieininnnn, (919) 707-5533
Resource & Information Unit Mgr

Denise Mbani.........cccccoovveieiinnennn. (919) 707-5523

Environmental Health
2728 Capital Blvd, Parker Lincoln Building
1630 Mail Service Center, Raleigh, 27699-1630

Main Number.........cocceviiiiinie, (919) 733-2870
Director Terry L Pierce ...........occuuveeeee. (919) 733-2352
Deputy Director Michael A Kelly.......... (919) 715-0929

Educ & Training Stephanie DeOlloqui.(919) 715-9571
Public Info Officer Christine Miller ....... (919) 715-3204

FaX oo (919) 715-3242
Public Water Supply

Jessica MileS.......cveviviiiiiiiiiceiieeee (919) 715-3232
Deputy Chief John McFadyen............. (919) 715-3236
State Revolving Fund Sid Harrell ........ (919) 715-3216
Compliance Srvcs Linda Raynor ......... (919) 715-3225
Technical Srvcs Wayne Munden......... (919) 715-3237

Prot/Enforcement Robert Midgette...... (919) 715-3224

RURAL HEALTH AND COMMUNITY CARE, OFFICE OF

311 Ashe Avenue
2009 Mail Service Center, Raleigh, 27699-2009

Director John Price........ccccccoeviiininneeen. (919) 733-2040
Admin Assistant Cindy Quick (919) 733-2040
FaX weieiieeiiie e (919) 733-8300

SOCIAL SERVICES, DIVISION OF
Albemarle Bldg, 325 N Salisbury St, 27603-5905
2401 Mail Service Center, Raleigh, NC 27699-2401

Director Sherry Bradsher..................... (919) 733-3055
Deputy Director Jack Rogers ............... (919)733-3055
Executive Assistant Angela Green...... (919) 334-1011
FaX i (919) 334-1018

BUDGET OFFICE

2417 Mail Service Center, Raleigh, 27699-2417
Budget Officer Sarah Barham ............. (919) 733-3055
FaX oviiiiie e (919) 334-1031
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CHILD SUPPORT ENFORCEMENT
2403 Mail Service Center, Raleigh, 27699-2403

Office Barry Miller ... (919) 255-3800
Connie Bridges Admin Asst................ (919) 255-3802
Customer Service .......cccccvevveernnnenn. 1-800-992-9457

ACTS Technical Support

P O Box 19807 Raleigh, 27619-2438

2438 Mail Service Center, Raleigh, 27699-2438
Carolyn Perry (919) 255-3703
FaX oo iiee et (919) 212-3291

CHILD WELFARE SERVICES
2406 Mail Service Center, Raleigh, 27699-2406

Charisse Johnson..........ccooecvviieeeneenn. (919) 334-1020
Kaye Russell ... (919) 334-1086
FaX. ittt (919) 733-6924

Child Welfare Customer Service ..... (919) 733-9467
Community Based Programs
2410 Mail Service Center, Raleigh, 27699-2410

Kristin O’CoNNOr .......ceveeiiiieeeiiiieeens (919) 334-1143
FaX.oiiiiieeeei (919) 334-1147

Regulatory and Licensing Policy Team

Black Mountain Center, Bldg. 17, 93 Old US 70 Hwy
Black Mountain, NC 28711

Bob Hensley ..o 828-669-3388
[ O N 828-669-3365

Local Support Operations and Review

2439 Mail Service Center, Raleigh, 27699-2406

Jeff OISON......ccviiiiiieiiiieec e (919) 334-1137
FaX .ttt (919) 733-6924

Program Review

2407 Mail Service Center, Raleigh, 27699-2407
(VACAND) ..t (919) 334-1158
FaX .ttt (919) 334-1162

Staff Development

2412 Mail Service Center, Raleigh, 27699-2412
(VacCaNt) ...oooeveeeiiiiiiiei e (919) 334-1172
FaX. ittt (919) 334-1173

Adoption Review and Indexing Services

2411 Mail Service Center, Raleigh, 27699-2411
Tammy T JoOhNSON ......cccoovviiiiiiieneennn. (919) 334-1185
FaX .ttt (919) 334-1191

PERFORMANCE MANAGEMENT /REPORTING AND
EVALUATION MANAGEMENT

2415 Mail Service Center, Raleigh, 27699-2415

Hank BOWEIS ........cccoeiiiiiiiiiiiieeeeenie (919) 733-4530
FAX.iiiiiiiiee e (919) 334-1018

Information Systems
2404 Mail Service Center, Raleigh, 27699-2404

(VacCaNt) ...oooeveeeiiiiiieeie e (919) 334-1054
Linda Darden ... (919) 733-4530
FaX it (919) 334-1052



ECONOMIC AND FAMILY SERVICES

2420 Mail Service Center, Raleigh, 27699-2420

Dean Simpson.........ccccuvevveeeeeniiciniieeeen. (919) 334-1224
D O (919) 334-1266

Economic Services Help Desk
Main Number.........oooie (919) 334-1100

Quality Assurance

2416 Mail Service Center, Raleigh, 27699-2416

Pat MOOI€.......ueeveiiiiiiiiiieecee e, (919) 733-4530
FaX i (919) 334-1266

WorkFirst Program

2408 Mail Service Center, Raleigh, 27699-2408

Asst. Section Chief Sara Mims............ (919) 733-4622
FaX it (919) 715-6714

PROGRAM COMPLIANCE

2401 Mail Service Center, Raleigh, 27699-2401
Carlotta DiXON.......cccceeeiiiiiiiieiieeeeaniins (919) 733-3055
D O (919) 334-1018

HUMAN RESOURCES

2413 Mail Service Center, Raleigh, 27699-2413
GWwen Sanders.......cccooevviviiieeieeeeeniins (919) 334-1043
D GO (919) 334-1044

VOCATIONAL REHABILITATION SERVICES,
DIVISION OF

Administration Office, 805 Ruggles Drive

2801 Mail Service Center, Raleigh, 27699-2801
Director Linda Harrington .................... (919) 855-3500
(919) 855-3500
(919) 855-3579
(919) 733-7968

Assistive Technology Project

1110 Navaho Drive, Suite 101

2804 Mail Service Center, Raleigh, 27699-2804
Director Tammy Koger ..........cccvveevnnee. (919) 850-2787
FaX oo (919) 850-2792

Client Assistance Program

805 Ruggles Drive

2806 Mail Service Center, Raleigh, 27699-2806
Director Kathleen Brack ...................... (919) 855-3600
TOH Free ..o 1-800-215-7227

Disability Determination Services

3301 Terminal Drive

2802 Mail Service Center, Raleigh, 27699-2802
Director Rhonda Currie ..........ccccccoueeee. (919) 212-3222

Raleigh Unit Office for Vocational Rehabilitation
436 N Harrington Street

2803 Mail Service Center, Raleigh, 27699-2803

Unit Manager Kenneth Gibbs (919) 733-7807
FaX i (919) 715-0813
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Raleigh Unit Office for Independent Living Services
436 N Harrington Street

2803 Mail Service Center, Raleigh, 27699-2803

Unit Manager Kenneth Gibbs ............. (919) 715-0543

FaX i (919) 733-7745



HEARING AID DEALERS AND
FITTERS BOARD, NC
4030 Wake Forest Road, Suite 209
Raleigh 27609
P. O. Box 97833
Raleigh 27624-7833
Fax (919) 834-3665
info@nchalb.org
www.nchalb.org

Executive Secretary
Catherine Jorgensen .............c....... (919) 834-3661
FaX oo (919) 834-3665
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HOUSING FINANCE AGENCY, NC

3508 Bush Street, Raleigh, 27609-7509

P. O. Box 28066, Raleigh, 27611-8066
http://www.nchfa.com

Director A Robert Kucab .................... (919) 877-5700
FaX it (919) 877-5701
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INSURANCE, DEPARTMENT OF
Dobbs Building

430 N. Salisbury Street, Raleigh, 27603-5926
1201 Mail Service Center, Raleigh, 27699-1201

http://www.ncdoi.com

Commissioner Wayne Goodwin.......... (919) 807-6750
Chief Deputy Commissioner

Louis BelO......coveeeiiiiiiiiiiiieeeies (919) 733-0433
Assistant Commissioner

Mark B. Edwards, Jr. ......cccccoeennne (919) 733-3362
Legal Counsel Stewart Johnson.......... (919) 807-6651

Legislative Counsel Rose Williams .....(919) 733-4529
Special Assistant/Legislative

Liaison/EEO Officer Vicky Young..(919) 715-7775
Special Assistant to the

Commissioner Kelly Ricketts.......... (919) 807-6753
Controller Jim Newman....................... (919) 733-3352
Personnel Ronnie Condrey (919) 733-5578
Public Information Kristin Milam.......... (919) 733-5238

Purchasing Lorraine Richardson......... (919) 733-3355
Information Systems Larry Brewer ...... (919) 733-5411

Regional Offices

Western Regional Office
537 College Street, Asheville NC 28801-2412
Joan Creasman ........ccccoevevvveeeeeeennninns (828) 251-6483

Eastern Regional Office

1316 Unit A Commerce Drive, New Bern, NC 28562
PO Box 1691, New Bern, NC 28563-1691

Joan BUCK .......coovvvieeiiiiiiiiiecc e (252) 514-4813

COMPANY SERVICES GROUP
401 Glenwood Avenue, Raleigh, 27603-1219
1203 Mail Service Center, Raleigh, 27699-1203
Sr Deputy Commissioner
Ray Martinez..........ccccceevivveeiininennn. (919) 733-2205
Regulatory Actions Jeff Trendel .......... (919) 424-6472

Dobbs Bldg., 430 N Salisbury Street, 27603-5926
1201 Mail Service Center, Raleigh, 27699-1201

Actuarial Services Kevin Conley ......... (919) 807-6639
Financial Evaluation/Analysis
Tony RiddicK........cccoovvvriiiinieennne, (919) 807-6601

PUBLIC SERVICES GROUP

Dobbs Bldg, 430 N Salisbury Street, 27603-5926
1201 Mail Service Center, Raleigh, 27699-1201

Sr Deputy Commissioner Angela Ford (919) 807-6790

Agent Services Etta Maynard.............. (919) 807-6800
Consumer Services Bob Lisson.......... (919) 807-6750
Investigations Al Koehler.................... (919) 807-6840

Consumers’ Toll-Free Numbers:
........................ 1-800-662-7777 or1-800-546-5664

STATE FIRE MARSHAL, OFFICE OF THE
322 Chapanoke Road, Raleigh, 27603-3400
1202 Mail Service Center, Raleigh, 27699-1202
Sr Deputy Commissioner & Asst State

Fire Marshal Tim Bradley.............. (919) 661-5880
Engineering Chris Noles..................... (919) 661-5880
Risk Management Jack Cooke............ (919) 661-5880
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Manufactured Bldg Hazel Stephenson (919) 661-5880
Fire/Rescue Train & Insp

Larry Hughes .......cccocovieiiiniicnen, (919) 661-5880
Prev Prog & Grants Kelly Ransdell..... (919) 661-5880
State Fire/Rescue Comm Steve Sloan (919) 661-5880

TECHNICAL SERVICES GROUP
11 South Boylan Avenue, Raleigh, 27603-1839
Sr Deputy Comm Ernest Nickerson.......... (919) 807-6871
Market Regulations Tracy Miller Biehn (919) 807-6889
Seniors’ Health Insur Info Prog

Carla Obiol ........cccovvivviiiiiciieee, (919) 807-6900
SHIIP Lo 1-800-443-9354

Dobbs Bldg, 430 N Salisbury Street, Raleigh, 276035926
1201 Mail Service Center, Raleigh 27699-1201

Life & Health Ted Hamby.................... (919) 733-5060
Property & Casualty Bob Mack.............. (919) 733-3368
Health Care Review Prog Susan Nestor. (919) 807-6860
Health Care Review Program ............ 1-877-885-0231



Judicial Branch - State Government
Raleigh, N. C.
http://www.aoc.state.nc.us

SUPREME COURT OF NORTH CAROLINA
Sarah Parker, Chief Justice

Clerk of Supreme Court
Justice Building
2 East Morgan Street, PO Box 1841 Raleigh, 27602

Clerk Christie Speir Cameron........... (919) 831-5700
Assistant Clerk Shaula Brannan.......... (919) 831-5700
FaX it (919) 831-5720
Appellate Division Reporter

Ralph A White Jr ........ccccocvevieennnn. (919) 831-5710
FaX woieiieeie e (919) 831-5722
Supreme Court Library

Librarian Thomas P Davis ............. (919) 831-5709
FaX it (919) 831-5732
Appellate Division Print Shop
Manager Joyce McFarland.................. (919) 831-3620
FaX it (919) 733-0105
JUSTICES

Chief Justice Sarah Parker ......... (919) 831-5711

Associate Justice Mark D Martin ...(919) 831-5712
Associate Justice

Robert H Edmunds Jr ........... (919) 831-5713
Associate Justice Edward Brady ....919) 831-5714
Associate Justice Paul Newby....... (919) 831-5715
Associate Justice

Patricia Timmons-Goodson........... (919) 831-5716
Associate Justice Robin Hudson...(919) 831-5717
FaX wvieiieeiiie e (919) 831-5730

NORTH CAROLINA COURT OF APPEALS
John C Martin, Chief Judge

COURT OF APPEALS BUILDING
1 W Morgan Street
P O Box 888
Raleigh, 27602

JUDGES
Chief Judge John C Matrtin...... ..... (919) 831-3700
Judge James A Wynn, Jr (919) 831-3710
Judge Linda M McGee....... (919) 831-3720
Judge Robert C Hunter...... (919) 831-3730
Judge Wanda B Bryant ..... (919) 831-3760
Judge Ann M Calabria........ (919) 831-3770
Judge Richard A. EImore (919) 831-3780

Judge Sanford Steelman............... (919) 831-3790
Judge Martha Geer.........cccccceeeenne (919) 831-3650
Judge Barbara Jackson................. (919) 831-3660
Judge Linda Stephens.................. (919) 831-3670
Judge Donna S. Stroud .................. (919 831-3680
Judge Robert Hunter, Jr. ............... (919) 831-3740
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Judge Samuel J. Ervin, IV............. (919) 831-3750
Judge Cheri Beasley..................... (919) 831-3690
FaX. ittt (919) 733-8003

CLERK OF COURT OF APPEALS
P O Box 2779
Raleigh, 27602

Clerk John H Connell ............cc....... (919) 831-3600
Administrative Counsel

Dan Horne .......cccveeviiiiiiiceceees (919) 831-3600
Director Office of Staff Counsel

Leslie Davis ... ... (919) 733-2669

FAX. o eveeee e (919) 831-3615

ADMINISTRATIVE OFFICE OF THE COURTS

DIRECTOR’S OFFICE

North Carolina Judicial Center

901 Corporate Center Drive, Raleigh, NC 27607

Main Telephone Number .................... (919) 890-1000
Director Judge John W. Smith.. ... (919) 890-1391
Executive Assistant Becky Davis........ (919) 890-1391
Senior Deputy Director Gregg Stahl ... (919) 890-1392
Deputy Director McKinley Wooten...... (919) 890-1221

Deputy Director Basil McVey.............. (919) 890-1330
Communications Officer

Sharon Gladwell...............ccoceneee. (919) 831-1394
Public Information Officer Dick Ellis.... (919) 831-1393
FaX. ittt (919) 890-1915
Assistant Director David Hoke............. (919) 831-5971

Justice Building
2 E Morgan Street, Raleigh, NC 27602

LEGAL AND LEGISLATIVE SERVICES
Administrator Pete Powell................... (919) 890-1300
FaX.iiiiiiieee e (919) 890-1914

FINANCIAL SERVICES DIVISION
Financial Svcs Officer Rex Whaley..... (919) 890-1069

Administrator Keisha Howell............... (919) 890-1069
FaX. ittt (919) 890-1901
ORGANIZATIIONAL DEVELOPMENT AND PLANNING
Administrator Mike Smith................... (919) 890-1280
Purchasing Services

Purchasing Officer Bill Stuckey........... (919) 890-1525
Procurement Manager Bonnie Goad .. (919) 890-1525
FaX. ittt (919) 890-1947

HUMAN RESOURCES
Human Resources Officer

Margaret Wiggins.........c.cccvveernnee. (919) 890-1122
FaX oo (919) 890-1905



COURT SERVICES DIVISION
Acting Administrator

Cynthia Easterling .........ccccceevinnnne (919) 890-1337
FaX i (919) 890-1941

TECHNOLOGY SERVICES DIVISION

Chief Information Officer Cliff Layman (919) 890-2057
Asst Deputy Director Richard Little .....(919) 890-2057
FaX ot (919) 890-1920

GUARDIAN AD LITEM
Administrator Jane Volland ................. (919) 890-1257
Asst Admin Brad Fowler...................... (919) 890-1257

PROGRAMS GROUP AND MANAGEMENT SERVICES
Administrator Sandy Pearce (919) 890-1210
FAX covvreereeeteieieeeeeneeseeeeeeesesesenenneseneen, (919) 890-1907

OTHER JUDICIAL AGENCIES

DISPUTE RESOLUTION COMMISSION
Executive Secretary Leslie Ratliff........ (919) 890-1417
FaX oo (919) 890-1935

APPELLATE DEFENDER

123 West Main Street, Suite 600, Durham, 27701
Staples S Hughes.........ccccvevviiiinnnn. (919) 560-3334
FaX oo (919) 560-3288

OFFICE OF SPECIAL COUNSEL
Dorothea Dix Hospital

Robert Shanahan .............cccoveee. (919) 733-5544
Broughton Hospital Keith Bridges ....... (828) 433-2275
Cherry Hospital Laura Shiver .............. (919) 731-3437

John Umstead Hosp Jean Connerat...(919) 575-7578

OFFICE OF INDIGENT SERVICES
123 WEST MAIN STREET, SUITE 700, DURHAM, 27701
Executive Director Malcolm R Hunter..(919) 560-3380

JUDICIAL STANDARDS COMMISSION
1 West Morgan Street, Raleigh, 27601-1400
Executive Secretary

Paul ROSS ....cocvviieiiiiic e (919) 831-3630
SENTENCING AND POLICY ADVISORY COMMISSION
Director Susan Katzenelson................ (919) 890-1471
FaX .o (919) 890-1933
CONFERENCE OF DISTRICT ATTORNEYS
Director Peg Dorer ........cccocvevvcvveennnnen. (919) 890-1506
FaX .o (919) 890-1931

CONFERENCE OF CLERKS OF SUPERIOR COURT
Director Barbara Moore....................... (919) 890-1440
FaX (919) 890-1943
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CHIEF JUSTICE’'S COMMISSION

ON PROFESSIONALISM

Executive Director Melvin F Wright Jr. (919) 890-1457
Assistant Dori A DeJong..................... (919) 890-1457
FaX .ttt (919) 890-1934

10TH DISTRICT AND WAKE COUNTY OFFICIALS
INFORMATION......oooiiiiiie (919) 755-4105

SUPERIOR COURT JUDGES OFFICES

Wake County Courthouse

Sr Res Sup Court Judge
Donald W Stephens............
Judge Michael R Morgan........
Judge Abraham Penn Jones...

... (919) 792-4950
... (919) 792-4950
.. (919) 792-4950

Judge Howard E Manning..........:.. (919) 792-4950
Judge Paul G. Gessner................. (919) 792-4950
Judge Paul C. Ridgeway .. (919) 792-4950

FAX o+ v oot e (919) 792-4951

DISTRICT COURT JUDGES OFFICES

WAKE COUNTY COURTHOUSE

Chief District Court Judge
Robert B. Rader..........cccvvveeeeeennn. (919) 792-4800
Judge James R Fullwood ... ... (919) 792-4800
Judge Anne B Salisbury ..... ... (919) 792-4800
Judge Kristin H Ruth........... .. (919) 792-4800

Judge Jennifer Jane Knox............ (919) 792-4800
Judge Debra Ann Smith Sasser ... (919) 792-4800
Judge Craig Croom..........ccoeeeuuneee (919) 792-4800
Judge Jennifer M Green ............... (919) 792-4800
Judge Monica M Bousman ... (919) 792-4800
Judge Jane Powell Gray............... (919) 792-4800
Judge Vinston M. Rozier, Jr.......... (919) 792-4800

Judge Lori G. Christian ...........
Judge Christine M. Walczyk....

... (919) 792-4800
.. (919) 792-4800

Judge Eric Craig Chasse .............. (919) 792-4800
Judge Ned Mangum.............cc.cc.... (919) 792-4800
Jacqueline L. Brewer .. (919) 792-4800

Anna Elena Worley ............ccoeuue (919) 792-4800

DISTRICT ATTORNEY
Wake County Courthouse
C Colon Willoughby Jr........ccccccovveeeen. (919) 792-5000

CLERK OF SUPERIOR COURT
Wake County Courthouse
N. Lorrin Freeman..........cccccceeeeiennnnns (919) 792-4000

GUARDIAN ad LITEM COORDINATOR
10th District Wake County Courthouse
District Administrator
Naeimeh Livingston ...................... (919) 792-5350

JUVENILE SERVICES, 10TH DISTRICT
Wake County Courthouse
Chief Court Counselor
Tim MoONtgomery .......cccccovevcuvvveeeen. (919) 715-3333



MAGISTRATES
Criminal/Wake County

Public Safety Bldg .........ccccceivinnnne
Civil/Wake County Courthouse ...........
Small Claims Court

Wake County Courthouse .............

TRIAL COURT ADMINISTRATOR
Wake County Courthouse
Sallie Kearns .........ccevvvvveevvveveeeeevennnnnnns

(919) 792-4900
(919) 792-4901

(919) 792-4901

(919) 792-4775

67



Justice, Department Of
Attorney General’s Office
114 W Edenton Street
9001 Mail Service Center
Raleigh, NC 27699-9001
Fax (919) 716-6750
TTY (919) 716-6430
http://www.ncdoj.gov

ATTORNEY GENERAL
Attorney General

ROY COOPES ..oovvieeiiiiiiiiiieieeeeees (919) 716-6400
Special Assistant to the Attorney General

Susan MOOre ........cooeviveeeeeeennnnnns (919) 716-6400
General Counsel

IB KellY..ooiiiiiiiiieieiicee (919) 716-6400
Chief of Staff

Kristi Hyman ........ccccceiiieieininenen, (919) 716-6400
Deputy Chief of Staff

Nels Roseland ...........ccoceeeeiinnenn. (919) 716-6400
Senior Policy Advisor

Julia White ..., (919) 716-6400
Director of Administrative Services

Stephen Bryant..........cccoccevveeiiineen. (919) 716-6400
Chief Deputy Attorney General

Grayson Kelley .......cccccvvvvveiinnennnn (919) 716-6400
Public Information Officer

Noelle Talley.......cccoveeiiiieeeiiiiennn (919) 716-6400
Assistant Public Information Officer

Jennifer Canada..........cccoecvvveennnnen. (919) 716-6400
Special Counsel for Development and Diversity

Kelly Chambers .........cccocoeeeiiinennn. (919) 716-6400
Legislative Counsel

Greg McLeod........cocovvveviieieeiineen, (919) 716-6400
Special Counsel

Jennifer Epperson .........ccccccveevnee. (919) 716-6400
Agency Legal Specialist

Melissa Lovell .........ccccovvvveeeininnenn. (919) 716-6400
Solicitor General

Chris Browning .........ccccoecvveernineeen. (919) 716-6400
Assistant Solicitor General

John Maddrey.........cccvveevinieennnen. (919) 716-6400

FINANCIAL SERVICES
Chief Financial Officer

Nels Roseland ..........cccccceeeeiiiiininns (919) 716-6420
HUMAN RESOURCES
Director

Barbara Gibson ............cccceivineen. (919) 716-6490

INFORMATION TECHNOLOGY
Chief Information Officer
Nancy LOWe........cooovuvviiieieeeiiis (919) 773-7900

LEGAL SERVICES
Chief Deputy Attorney General
Grayson Kelley .......cccccovvveiiinnenenn (919) 716-6400
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ADMINISTRATIVE DIVISION
Senior Deputy Attorney General

Ann Reed........coceeviiiiiiicc, (919) 716-6800
Collection Section

Karen Bowman............ccccvveveeeennn. (919) 716-6895
Elections Section

Susan K Nichols..........ccccocvviinnen. (919) 716-6800
Health and Public Assistance Section

Gayl Manthei.........cccoceeeviiiiennnnen. (919) 716-6855
Human Services/Medical Facilities Section

Marcus Lodge .......cccvveeriieiiennnen. (919) 716-6860
Real Estate Section

Tom Miller ......ooevviiiiiieceeee (919) 875-3700
Services to State Agencies

Lars F Nance .........cccoovccvvveveeeennn. (919) 716-6800
Tort Claims Section

Bob Hargett.......cccccovvvveenniiieennee, (919) 716-6820
CIVIL DIVISION
Senior Deputy Attorney General

Reggie Watkins...........cccoccvvveennen. (919) 716-6690
Insurance

Ted Williams ....coocvveeiiiieeeiiieees (919) 716-6610
Labor Section

Victoria Voight..........cocoeeeiiiinenns (919) 716-6680
Property Control

Donald Teeter .......cccvveevvivveennnen. (919) 733-7408
Revenue

Kay Miller-Hobart ..........ccccceeennee. (919) 733-3252
Transportation

Elizabeth McKay ..........ccccvvvennee. (919) 733-3316
Western Office

T Lane Mallonee Jr. ........ccccoveeenee (828) 251-6083

CONSUMER PROTECTION
Senior Deputy Attorney General

Julie Brill......ocoeeeeciieeeee e (919) 716-6000
Antitrust

Kip StUIgiS....ocovvvieeeiiie e (919) 716-6000
Utilities

Kevin Anderson.........ccccevveveennnee. (919) 716-6000
Managed Care Patient Assistance

Philip Telfer......ccoccevvieeiicineeee, (919) 716-6000

VICTIMS AND CITIZENS SERVICES
DaVid EMOt..........oveeeeeeeeeeeeeeeees (919) 716-6780

CRIMINAL DIVISION
Senior Deputy Attorney General

William Hart ........ccoooveviiiiiiiees (919) 716-6500
Appellate Section

Robert Montgomery ..........ccccec.... (919) 716-6500
Capital Litigation Section

Barry McNeill.........c.cooveeiiiiininnne (919) 716-6500
Correction Section

Thomas Pitman...........ccccoeevvneeeen. (919) 716-6500



ENVIRONMENTAL DIVISION
Senior Deputy Attorney General

Jim GulicK......coovviveeiieece e, (919) 716-6600
Air & Natural Resources Section

J. Allen Jernigan .......ccccceevevvveennnee. (919) 716-6600
Waste Management Section

Kathleen M Waylett ............cccveeee. (919) 716-6600
Water & Land Section

Kathryn Jones Cooper..........c........ (919) 716-6600

LAW ENFORCEMENT AND PROSECUTIONS DIVISION

Senior Deputy Attorney General

James J Coman........ccooveuveveeeneennnn (919) 716-6500
Crime Control and Motor Vehicles Section

Hal ASKIiNS.......cccocoviiiiiiiiiccee (919) 716-6500
Law Enforcement Liaison Section

John Aldridge........ccceeevviiiiiienneenn. (919) 716-6725
Medicaid Investigations Section

Charlie Hobgood............ccccccoennnne (919) 881-2320
Special Prosecutions Section

Patrick Murphy..........ccccocceiininiis (919) 716-6500

SPECIAL LITIGATION DIVISION
Senior Deputy Attorney General

TOM ZIKO.c.vveeiieeiiicceeeeee (919) 716-6900
Special Litigation Section (919) 716-6900
Education Section ................... (919) 716-6920

TRAINING AND STANDARDS
Criminal Justice Training and Standards

Wayne Woodard ...........c.coeeuveveeeen. (919) 716-7470
Justice Academy

Peggy Schaefer........ccccccceeiininnns (910) 525-3600
Justice Academy West.........cccceeeennens (828) 685-3600
Private Protective Services

Terry Wright......cocooeiiii (919) 875-3611
Sheriff's Standards

Julia Lohman .........ccccoeviiiiienneennn. (919) 716-6460

STATE BUREAU OF INVESTIGATION
3320 Old Garner Road

PO Box 29500

Raleigh, NC 27626

Director

Robin Pendergraft .........ccccccoevnnne (919) 662-4500
Administrative Services

Pam Tully.......coooeeiiiiiicee (919) 662-4500
Crime Laboratory

Jerry Richardson ...........cccccccceee. (919) 662-4500
Field Operations

(Vacant) .....coooeevveeniienic e (919) 662-4500
Professional Standards

Erik HOOKS .....oooveiiiieiieciiiccee (919) 662-4500
Special Operations

(Vacant) ......coooeevveeiiienic e (919) 662-4500
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JUVENILE JUSTICE AND DELINQUENCY

PREVENTION, DEPARTMENT OF
3010 Hammond Business Place
1801 Mail Service Center
Raleigh, NC 27699-1801
http://www.juvjus.state.nc.us

EXECUTIVE MANAGEMENT

Secretary Linda W. Hayes .................. (919) 733-3388
Chief Operating Officer

Dr. Robin Jenkins ..........cccccevivveenn. (919) 733-3388
Deputy Secretary for community Programs

Teresa PriCe ......coccvevvveeeiiiiiecne, (919) 733-3388
Deputy Secretary for Court Services

Michael Rieder...........cccocovveinnnenn. (919) 733-3388
Deputy Secretary for Facility Services

Kathy Dudley ..........ccccoeviiiieininnnen. (919) 733-3388
Deputy Secretary for Administrative Services

David JONEeS.......ccovvvvveiiiiiiieeniieenn (919) 733-3388
Deputy Secretary for Program Services

Dr. Martin Pharr .......c.cccocceeeeiineenn. (919) 733-3388

CENTRAL OFFICE MANAGEMENT
Detention Administrator

Michael Bryant............cccccceeinnnnnns (919) 733-3388
Tech Services Manager

Bill Cutbush ... (919) 733-3388
Director of Communications

William Lassiter ........cccceevvniunnnnnen. (919) 733-3388
Chief of Property and Construction

CeCil HOlt ..o, (919) 733-3388
Director of Quality Assurance

Robert King.......ccccovvviiiieiieeeninins (919) 789-5580
Applications Development Manager

David POZUN .......coooviiiiiiiiiiiies (919) 733-3388
Director Budget Operations

Grady Stephenson..........cccccceeeuene (919) 733-3388
Director Staff Development

Cindy Thacker .........ccccveveeiiininins (919) 733-3388
Controller

Cassandra Watford ....................... (919) 733-3388
Superintendent DJJDP Schools

Dr. Joe Sutton..........cccuvveeeeeeennnnnnns (919) 733-3388
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LABOR, DEPARTMENT OF
Labor Building
4 W Edenton Street

1101 Mail Service Center, Raleigh 27699-1101

Fax (919) 733-6197
1-800-625-2267
http://www.nclabor.com

Commissioner Cherie Berry ................ (919) 733-0359
Executive Assistant Joyce Bulluck...... (919) 733-0359

ADMINISTRATION

General Information .........ccccccceeenee. (919) 733-7166
Chief of Staff John Baldwin ................. (919) 733-0364
Administration/Governmental Affairs

Director Art Britt..........ccccoeevinineeen. (919) 733-0370
Special Asst for Constituent/Govt Affairs

Jennifer Haigwood.............ccccee.. (919) 733-0365
General Counsel John Hoomani......... (919) 733-0844
Legal Affairs ......ccccoovviiiiieeeieiiiiiee (919) 733-0368

Communications
Director Dolores Quesenberry....... (919) 733-0348
Public Information Officer

Neal O'Briant .........cccccceernvennieennnn (919) 715-3233
Librarian Nick Vincelli.............c....co...... (919) 807-2850
IDAs/Tanf & Special Projects

Tina Morris-Anderson .................... (919) 715-7415

BUDGET AND MANAGEMENT

Director Jack Brinson ............ccccceevueee. (919) 733-0317
Budget Officer Janet Rust (919) 733-0315
Collections Officer Adrienne McLean ..(919) 733-8442

Purchasing Officer Tim Crouch............ (919) 733-7445
FaX oo (919) 733-6197
HUMAN RESOURCES

Director Nancy Lipscomb ................... (919) 733-6943
Asst Director Lee White ...................... (919) 715-5833
FaX i (919) 715-6046

INFORMATION TECHNOLOGY
Director Frank Seiber...........cccccuvveeee. (919) 733-0338

RESEARCH POLICY AND PLANNING
Director Tina Morris-Anderson ............ (919) 715-7415

STANDARDS AND INSPECTIONS
Deputy Commissioner Andy Frazier....(919) 807-2780
Apprenticeship & Training Bureau Chief

Kathryn Castelloes ..........cccoeuuee (919) 733-0327
FaxX (919) 715-0398
Wage & Hour Admin Jim Taylor.......... (919) 807-2801
FaX oo (919) 807-2786
Employment Discrimination Administrator

Tiffany Lathan...........cccooeceenennne (919) 807-2825
FaX woiiiieeiie e (919) 807-2824
Boiler Safety Bureau Chief

Jack Given........coocceeiiiiiiii (919) 807-2774
FaX woiiiieeiie e (919) 807-2762
Elevator & Amusement Device Bureau Chief

Jonathan Brooks...........cccccvveennee. (919) 807-2781
FaX woieiieeiie e (919) 807-2777
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Mine & Quarry Bureau Chief
William Gerringer ........cccccoeevvennnne (919) 807-2838
FaX .ttt (919) 807-2835

OCCUPATIONAL SAFETY & HEALTH
Deputy Commissioner Allen McNeely. (919) 807-2861
Asst Deputy Comm Kevin Beauregard (919) 807-2863

FaX i (919) 807-2856
Consultative Services Bureau Chief

John BOgNEr.....ccocvvviiiiiieeiiieeee (919) 807-2905
FaX.oiiiiieee e (919) 807-2902
OSH Division (Main #).......ccccccovveeenn. (919) 807-2900
Accidents/Referrals ... (919) 807-2796
ComplaintS.......coccvveeiiiieeeiiiieees ... (919) 807-2796
FaX..ooeeiiiccne, ... (919) 662-4640
Contestments.......... ... (919) 662-4597
FaX. ittt (919) 662-4709
Safety Awards
Coordinator Eursula Joyner .............. (919) 807-2908

Posters, Stds/Publications Requests.. (919) 807-2875
Health & Safety Compliance Bureau Chiefs
Tim Childers, Winston-Salem ....... (336) 776-4420

Charlotte ........cccceevviiieiieeeeee, (704) 342-6163

Phil Hooper, Raleigh............... ... (919) 661-5980
FaX .ttt (919) 662-4709
Agricultural Safety/Health Bureau Chief

Gina Luginbuhl............cccco. (919) 807-2926
Education, Training & Technical Assistance

Bureau Chief Wanda Lagoe ......... (919) 807-2890
Planning, Statistics & Information Mgmt Bureau Chief

Anne Weaver .........cccveeeeeeennniinns (919) 807-2859

FIELD OFFICES

Asheville Field Office

204 Charlotte Highway, Suite B

Asheville 28803 .........cccocvveeeiiiiiieee. (828) 299-8232
FaX. ittt (828) 299-8266

Charlotte Field Office

901 Blairhill Road, Suite 200

Charlotte 28217-1578..........vvvvvvvvnnnnnee (704) 665-4341
[ D G RSRRRTTR (704) 665-4342

Winston-Salem Field Office
4964 University Parkway, Suite 202

Winston-Salem 27106 ..............ccoueeee. (336) 776-4420
Winston-Salem Consult Srvcs............ (336) 776-4420
FaX. ittt (336) 776-4422

Wilmington Field Office

1200 North 23" Street, Suite 205

Wilmington 28405...........cccovveeeeeennnn. (910) 251-2678
FAX o veeeereeeeeee oo e es e ses s er s s (910) 251-2654

OCCUPATIONAL SAFETY & HEALTH REVIEW
COMMISSION

N.C. Medical Society Building, Suite 308 (Second Floor)
222 N. Person Street, Raleigh 27601

Chairman Oscar A Keller Jr................. (919) 733-3589
FaX .ttt (919) 733-3020



LIEUTENANT GOVERNOR,

OFFICE OF THE
Primary Location
Hawkins-Hartness House
310 North Blount Street
Raleigh 27601-1008
(919) 733-7350

Legislative Location
2104 Legislative Building
16 West Jones Street
Raleigh 27601-1030
(919) 733-5190

Mailing Address
20401 Mail Service Center

Raleigh 27699-0401
http://www.ltgov.state.nc.us

Lt Governor Walter H. Dalton.............. (919) 733-7350
Chief of Staff Caroline Valand............. (919) 733-7350
Deputy Chief of Staff

Kimberly Reynolds..............ocuueeee. (919)733-6137
Special Counsel Avery Staley ............. (919) 715-1057

Communications Director Sara Lang ..(919) 733-0098
Policy Director Michael McLaughlin ....(919) 715-9039
Director of External Affairs

Cynthia O’'Neal .........ccccovvvveirinennn. (919) 733-5086
Scheduler Chelsea Parry-Hill .............. (919) 733-6163
Constituent Outreach Michael Kelly ....(919) 715-2019
Executive Assistant Barbara O’Sullivan

Hawkins-Hartness House............... (919) 733-0095
Legislative Building...............ccee. (919) 733-5190
Administrative Asst. Jamie Almond.....(919) 715-1120
Fax - 310 Blount Street ..................... (919) 733-6595
Fax - Legislative Building ................. (919) 733-2599
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NURSING, NC BOARD OF
3724 National Drive, Suite 201
Raleigh 27612-1656
P. O. Box 2129
Raleigh, 27602-2129
Fax (919) 781-9461
http://www.ncbon.org

Executive Director
Julia L. GEOrge ....occovvvveeiiiieennee (919) 782-3211
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NURSING HOME ADMINISTRATORS,
NC STATE BOARD OF EXAMINERS FOR
3733 National Drive, Suite 110
Raleigh 27612

Fax (919) 571-4166
www.ncbenha.org

Director Jane A Baker ..........c.cccuuveeeeen. (919) 571-4164
Associate Director Martha N Bell ........ (919) 571-4164
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OPTICIANS, NC STATE BOARD OF
222 N Person Street, Suite 106
Raleigh 27601
P O Box 25336
Raleigh 27611-5336
ncopticians@bellsouth.net

Director Sue M Kornegay.................... (919) 733-9321
Prog Asst Mary Pat Hicks.................... (919) 733-9321
FaX oo (919) 733-0040
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PLUMBING, HEATING AND
FIRE SPRINKLER CONTRACTORS,
NC STATE BOARD OF EXAMINERS OF

1109 Dresser Court
Raleigh 27609

Office (919) 875-3612
Fax (919) 875-3616
information@nclicensing.org

Executive Directory

Dale L. Dawson ................ (919) 875-3612 ext 224
Legal Activity Coordinator

Sharon Pittman................. (919) 875-3612 ext.205
Office and Technology Manager

EricHall ......ooooeviiiiiien, (919) 875-3612 ext. 216
Senior Administrative Officer

John Todaro ......ccccceeeeviiiiiiieneeenne (704) 975-5305

76



PUBLIC INSTRUCTION, DEPARTMENT OF

Education Building
301 N Wilmington Street
Raleigh 27601-2825
Fax (919) 807-3445
http://www.ncpublicschools.org

Main Number........cooooie, (919) 807-3300
State Board of Education Chairman

Bill HArrison ..........ccccovvveveeeeeeeinns (919) 807-3441
Operations Director Betsy West.......... (919) 807-3405
Staff Attorney Katie Cornetto............... (919) 807-3406
Senior Policy Advisor/21% Century Professionals

Kathy Sullivan...........ccocoeveiienene (919) 807-3608
Senior Policy Advisor/Healthy Responsible Students

Paula Collins..........ccccovvveeeeeeiiinns (919) 807-4068
Community Liaison Marvin Pittman.....(919) 807-3911
Legislative Liaison Chris Minard.......... (919) 807-4035
NC Professional Teaching Standards Comm Exec Dir

Carolyn McKinney.........cccccccceeeunne (919) 807-3424
North Carolina Teacher Academy Executive Director

Julia Kron.......ccccvvveeiieiiiiiiieeeen (919) 465-4728
NC Virtual Public School Executive Director

Bryan SetSer........ccccocvuvvivieeeeeiiinns (919) 513-8550
State Superintendent

June AtKINSON ......ccceeeviiiiiiiiieeeee, (919) 807-3430
Senior Policy Adv to Supt

Phyllis WeSt........ooocciivieiieeeeeis (919) 807-3434
Communication & Information Director

Vanessa Jeter......ccoocveeeeeiiccnnnnnnn. (919) 807-3469
Human Resources Director

Jack StoNe........cccvveviiieieiiieee (919) 807-3385
Learn and Earn Director

Fay Agar......cocoooeiiiniiiiieiieee e (919) 277-3767
Policy & Strategic Planning Director

Adam LevinsoNn.........cccceeeviveeennnns (919) 807-3409
NC Office of School Readiness Executive Director

John Pruette ........cccoovvveeeiiinienne, (919) 981-5300
Chief Academic Officer/Assoc. State Supt.

Rebecca Garland...........ccccccoeuveeee. (919) 807-3200
Program Monitoring & Support Director

Charlotte Hughes...........cccccceoineen. (919) 807-3957
District & School Transformation Director

Pat Ashley .......ccccoviiiiiiiiiiiieen (919) 807-4006
Talent Mgmt & Development Director

Jesse Dingle ......ccovevviiieeiiiiece (919) 807-3355
Deputy Chief Academic Officer

Angela QUICK .......cccveviiieieiiiiieee (919) 807-3759
Accountability Policy & Comm Director

Lou Fabrizio........cccccveiviiiieiiinenn, (919) 807-3769
Accountability Operations Director

Gary Williamson ........cccoccvvveiineeeen. (919) 807-3787
Career/Technical Education Director

Rebecca Payne..........cccoeevevinnenn. (919) 807-3818
Exceptional Children Director

Mary Watson ...........cccccveeveeennnnnnns (919) 807-3969
K-12 Curriculum, Instruction and Technology Director

Cindy Williamson...........cccceevnveeenn. (919) 807-3817
Assoc Superintendent for Financial & Bus Srvcs

Philip Price........ccccoiiiiiiniiiienn (919) 807-3600
LICENSUIE....uvviieiie e (919) 807-3310

Financial Srvcs Dir Becky McConkey..(919) 807-3610
School Business Dir Paul LeSieur....... (919) 807-3700
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School Support Dir Ben Matthews...... (919) 807-3500
Charter Schools Director Jack Moyer. (919) 807-3491
Assoc Supt/Chief Information Officer

Peter ASmar........cccccooeviiiiieiennennn. (919) 807-3202
Deputy CIO/Chief Technology Officer

Mike Veckenstedt............ccccceeen. (919) 807-3247
Business Support Services/PMO

Annette Murphy.........ccccccceeeiinnine (919) 807-3634
NC WISE Program Mgmt

John Wetsch.......ccccceeiiiiiiiiiiieen. (919) 807-3489

NC WISE Bus Srvcs John Gilmore..... (919) 807-3670

N. C. Council on the Holocaust
6301 Mail Service Center, Raleigh, 27699-6301
Michael Abramson............cccccoeeiiiinnne (919) 787-9939



REAL ESTATE COMMISSION, NC
1313 Navaho Drive
Raleigh 27609
P. O.Box 17100
Raleigh, 27619-7100
FAX (919) 877-4221
http://www.ncrec.state.nc.us

Executive Director Philip T Fisher ....... (919) 875-3700
Legal FaX. ..o (919) 877-4220
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RETIRED GOVERNMENTAL
EMPLOYEES’' ASSOCIATION, NC
528 Wade Avenue, Raleigh, 27605-0561
P O Box 10561, Raleigh, 27605-0561
Fax (919) 834-4622
http://www.ncrgea.com
info@ncrgea.com

NATIONWIDE TOLL FREE ............... 1-800-356-1190
Executive Director

Edmund P. Regan ............ccccouveee. (919) 834-4652
Staff oo (919) 834-4652
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REVENUE, DEPARTMENT OF
501 N Wilmington Street, 27604-8001
P O Box 25000, Raleigh 27640
1-877-252-3052
Fax (919) 733-0023
http://www.dor.state.nc.us/DOR/

INFORMATION, FORMS AND ASSISTANCE
Toll Free
Indiv Income Tax Refund Inquiry ....1-877-252-4052
FOrMS ..o 1-877-252-3052
General Information ..........ccccccceeeene 1-877-252-3052
Corporate & Franchise Tax
Estate & Gift Tax
Individual Income Tax
Partnership & Fiduciary Tax
Sales and Use Tax
Withholding Tax
Making Tax Payments

Motor Fuels Tax
TOll Free....eeeeeiiiieeeeeee 1-877-308-9092

Other TaxesS....cooccvveeeiiiiiiiiiieee e 1-877-308-9103
Privilege Taxes (including Privilege License)
Bankruptcy
Property Tax
Insurance Premium Tax
usuB
Motor Fuels

E-ServiCes ...cooovviiiiiiiiiiiiee e 1-877-308-9103

Tax Fraud Hotline Toll Free............. 1-877-232-4939

ADMINISTRATION

Secretary Kenneth R. Lay ................... (919) 733-7211
Admin Asst Ann Tilley ........ccceeeeeeennn. (919) 715-9851
Chief Operating Officer

Linda S. Millsaps .......ccccceeeeeiiiinnns (919) 733-7211
Admin Asst Janice McDougald............ (919) 715-9854
Asst Sec for Business Systems

Alan P. Felton .......cccccoviieeiiiieenns (919) 733-7196
Asst Sec Tax Compliance

John Sadoff .......cccceiviiiiiiii, (919) 733-3510
Asst Sec Info Tech Tracy Doaks.......... 919) 715-1763
Asst Sec Tax Admin (vacant)............... (919) 733-4433
Internal Auditor Joe Hensgen.............. (919) 733-9570

Legislative Affairs Michael Houser ...... (919) 733-7211
Public Information Officer (vacant)...... (919) 733-5327

Admin Asst Angie Young..........c..ueeeen. (919) 733-7211
ADMINISTRATIVE SERVICES DIVISION
Director Eugene Davis ..........ccccccovueee. (919) 733-7196
Asst Director (vacant)..........cccccceeeeeennn. (919) 733-7196
FaX it (919) 715-0777
COLLECTION DIVISION

Director Charlie Helms ............cccccce.. (919) 715-6468
Asst Director (West) Jim P Dorsett .....(336) 896-8958
Asst Dir (East) William E Glover ......... (252) 830-8536

Asst Dir (Central) Ray Sanderson....... (704) 514-3000
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CORPORATE, EXCISE & INSURANCE TAX DIVISION

Director Gregory B. Radford................ (919) 733-8510
Asst Director Lennie A Collins............ (919) 733-8510
Asst Director Donna Powell ................ (919) 733-8510
FaX.iiiiiiiee i (919) 733-1821
CRIMIINAL INVESTIGATIONS DIVISION

Director Thomas L Dixon Jr................ (919) 733-6354
FaX.iiiiiiieeei e (919) 715-4202
DOCUMENTS/PAYMENTS PROCESSING DIVISION
Director Kim Sabol..........cccccccceeiinnns (919) 733-3026
Asst Director Cindy D Mallard............. (919) 733-3026
Asst Director (vacant) ............cccuvveeeeen. (919) 733-3026
FaX .ttt (919) 715-7843
EXAMINATION DIVISION

Director (Vvacant) ........ccccevvveeeeiiieeenns (919) 715-2714
Asst Dir (West) Alan Woodard ........... (704) 519-3092
Asst Dir (East) David W. Simmons..... (910) 251-5755
FaX.iiiiiiiee i (919) 715-1159
Asst Dir (Interstate) (vacant)............... (919) 733-2995
FaX. ittt (919) 733-1139
Asst Dir (Central) Dorothy L Wiggins.. (919) 715-2991
FaX .ot (919) 733-5088
FINANCIAL SERVICES

Director Elizabeth Colcord.................. (919) 733-6800
Asst Director Marshall Reid ................ (919) 733-6800
FaX .ttt (919) 733-6707
MOTOR FUELS TAX DIVISION

Director Julian W Fitzgerald ............... (919) 733-8200
Asst Dir (vacant) .......ccccooveeerninieennne. (919) 733-8382
FaX. i (919) 733-8654
PERSONAL TAXES DIVISION

Director Nancy R Pomeranz............... (919) 733-3565
Asst Dir (vacant) .......ccccooveeerninieennnn. (919) 733-3565
FaX ot (919) 715-0369
HUMAN RESOURCES DIVISION

Director (vacant) ...........ccccveeeeeeinnnnnns (919) 733-7313
Asst Dir Eric F McKinney .................... (919) 733-7313
FaX. i (919) 715-4379

INFORMATION TECHNOLOGY

Deputy CIO (vacant) .........cccccevevvveennnes (919) 715-9955
Dir Customer Support Angela Altice ... (919) 754-2330
Dir Technology Services Joe Tetro..... (919) 715-8681
Dir DB Admin Richard Swartwood...... (919) 715-4446

FaX .ttt (919) 715-4221
PROPERTY TAX COMMISSION

OffiCe oo (919) 733-7719
PROPERTY TAX DIVISION

Director David Baker...........ccccccvveennes (919) 733-7711
Asst Dir William Wilkes..........ccccccoe..... (919) 733-7711
FaX .ttt (919) 715-3107



SALES AND USE TAX DIVISION

Director (vacant)........cccoeevveernvveeennnn. (919) 733-2151
Asst Dir W (vacant) ........ccooocvveeeeeeennne (919) 733-2151
Asst Dir (vacant)......cccoccvveeriveeeiinneennn (919) 733-2151
FaX oo (919) 733-1821
SECURITY DIVISION

Director Dwayne Beamon ................... (919) 715-1590
FaX oo (919) 715-6443
POLICY ANALYSIS AND STATISTICS DIVISION
Director William L. Spencer................. (919) 733-4548
Asst Director (Vacant) .........cccceeevvneenn. (919) 733-4548
FaX oo (919) 715-3793

TAXPAYER ASSISTANCE DIVISION

Director Jerry Coble .......cccccovvivveennnen. (919) 733-9696
Asst Dir (Central) Rebecca A Mudd ....(919) 733-4285
Asst Dir (West) Wanda Henderson.....(919) 733-6563
Asst Dir (East) Darlene Forehand ....... (919) 733-0277

FaX i (919) 715-4424
STAFF DEVELOPMENT

Director Paula Kukulinski .................... (919) 715-7421
FaX ot (919) 715-3141
UNAUTHORIZED SUBSTANCES TAX DIVISION
Director Cale Johnson...........ccccceeuneee. (919) 733-6459
Asst Director George Valsame............ (919) 733-6459
FaX ottt (919) 733-1139
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SANITARIAN EXAMINERS,

NC STATE BOARD OF
P.O.Box 610
Lumberton, NC 28359
Fax (910) 608-0448
rs.board@ncmail.net

Administrative Assistant to the Board
Janice JONes........ccccceeeiviiiiiieenenenn, (910) 608-0196
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SECRETARY OF STATE
Old Revenue Building
2 South Salisbury Street
P. O. Box 29622
Raleigh 27626-0622
Fax (919) 807-2010
http://www.sosnc.com

Main Telephone Number................... (919) 807-2000
Secretary of State Elaine F Marshall...(919) 807-2005
Executive Asst Jennell Baughman...... (919) 807-2008
Chief Deputy Secretary of State

Rodney S MaddoX .........ccccceeevunene (919) 807-2005
Executive Assistant Beverly Core........ (919) 807-2004
Deputy Secretary Haley Haynes ......... (919) 807-2005
Deputy for IT Bruce Garner (919) 807-2195

General Counsel Ann Wall.................. (919) 807-2005
Dir of Communications George Jeter..(919) 807-2155
Chief Fiscal Officer Ann Harris............ (919) 807-2012
Legislative Liaison Robert Wilson........ (919) 807-2023
Dir Human Resource David Shehdan .(919) 807-2027

AUTHENTICATIONS

Main NUMDEr.......coooiiiiiiiieiieee e (919) 807-2140
FaX oo (919) 807-2160
CHARITABLE SOLICIATION LICENSING SECTION
Director Heather Black ........................ (919) 807-2214
Toll Free (NC)...oovveeeiiiieeieee e 1-888-830-4989
FaX oot (919) 807-2220

CERTIFICATION AND FILING DIVISION
Director Gayle Holder............cccceeevneee. (919) 807-2111

LAND RECORDS MANAGEMENT PROGRAM

Land ReCords........ooccuvvveevieeiniiiiiieeeeen, (919)807-2206
Tom Morgan .......ccccceeeerennnns (919) 807-2268
Patty Holloway ...........ccccceen. (919) 807-2207

Fax Land Records (919) 807-2210

LOBBYING COMPLIANCE DIVISION

Main Number.........ooociiiiiiiiiiiie, (919) 807-2170
J0al BroUN .....coeeiiiiieiiiie e (919) 807-2170
Kathyrn Hunter .. (919) 807-2170
Fax Lobbyist ..o, (919) 807-2205
NOTARY PUBLIC SECTION

Main NUMDEr........coovveiiiiiieeee e (919) 807-2131
Notary Investigator Daran Dodd.... ..... (919) 807-2131
Fax NOtary .......cccccovviiiiieeeieeieiiiee (919) 807-2130
UNIFORM COMMERCIAL CODE (UCC)

Admin Asst Donna Aldridge ................ (919) 807-2119
Indexing Julia Smith ..............ccccvveeeeee. (919) 807-2119
Customer Service James Ragsdale....(919) 807-2119
Research Emily Blue............cccuvveeeen. (919) 807-2119
Correspondence Tina Wagstaff .......... (919) 807-2119
Fax UCC ...oooiiiiiiiiieiiecee e (919) 807-2120
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CORPORATIONS DIVISION

Director Cheri Myers..........cccccevvvveennns (919) 807-2225
Document Compliance Daniel Crabbe (919) 807-2225
Information Services Horace Farrar.... (919) 807-2225

Annual Reports Gabriel Kwabia.......... (919) 807-2080
Toll Free (NC) ....ooocveviieiieeiiieceiees 1-888-246-7636
FaX. ittt (919) 807-2039

INFORMATION TECHNOLOGY DIVISION
Electronic Commerce Specialist

Norman BUrtness..........cccccceeeeeenn. (919) 807-2193
Network Administrator David Gilmore. (919) 807-2200
Technical Services Bonnie Elek ......... (919) 807-2196
FaxX (IT) coeerrieeee e (919) 807-2073
PUBLICATIONS DIVISION
Director Sam Stowe...........cccceeeeeennnns (919) 807-2150
Editorial Assistant Linda Wise ... (919) 807-2151
Editorial Assistant Cathy Moss ........... (919) 807-2152
Mail Center Supervisor Kelvin Miles ... (919) 807-2148
FaX. it (919) 807-2146

SECURITIES DIVISION
Deputy Securities Admin

David Massey.......cccccvveeriieieennnnn. (919) 733-3924
Enforcement Attorneys ........c.ccccoeeueeee (919) 733-3924
Special Projects Mary Wilson............. (919) 733-3924

Registrations Dir Perry Boseman ....... (919) 733-3924
BD & IA Registration Pat Norman....... (919) 733-3924
Investor Complaint Hotline.............. 1-800-688-4507
FaX ot (919) 821-0818

SERVICE OF PROCESS
Main Number (919) 807-2201
FaX it (919) 807-2215

TRADEMARK SECTION
Trademark Supervisor

Deborah Butler..........cccccovcvvveennnen. (919) 807-2162
Trademark Investigator

Marvin Clark........cccoeevveeeniiieennee, (919) 807-2163
FaX.oiiiiiieeei e (919) 807-2215



SMALL BUSINESS & TECHNOLOGY
DEVELOPMENT CENTER (UNC)
5 West Hargett Street, Suite 600
Raleigh 27601-1348
Fax (919) 715-7777
http://sbtdc.org
Email: info@sbtdc.org

Assistant Vice Chancellor/Executive

Scott R Daugherty ........ccccceeeeennnns (919) 715-7272
Deputy State Directory

Marc King ......cceeveeniiiiiiiiieeeeeeeis (919) 715-7272
Associate State Director

Lisa Ruckdeschel ..........ccccccoennnns (336) 299-2443
Assistant State Director, Administration & Operations

Larry LOUCKS .....ccovviiiiiiiiiiieeeees (252) 728-2144
NC Statewide Toll Free .................... 1-800-258-0862
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SNACK BARS

(Division of Services for the Blind)

Administration Building........................ (919) 733-3488
Agriculture Building ..........coococeeiiineeen. (919) 733-7203
Albemarle Building ..........cocccvveeeeeeenn. (919) 733-3475
Archdale Building .........cccccovvvvveiinnenenn (919) 733-6805
Bath Building ..........ccccocvvevieeniiiiee (919) 807-8738
Century Center........cccovvvcvvvievieeeneninns (919) 250-4244
Dobbs Building .........ccueevveeeiiniiiiiee. (919) 733-5048
Education Building .........cccccovevviennnnen. (919) 733-3329
Highway Building.........cccccceeeeiiiiiiieen. (919) 733-7280
Kendall Complex .......cccocvvveeniiniennnnn. (919) 733-5091
Motor Vehicles Building....................... (919) 733-3479
Revenue Building ...........cccccovviieinnnn. (919) 733-3251
(ITS) State Info Processing Center .....(919) 850-2927
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STATE APPROVING AGENCY, NC

Veteran’'s & Military Education
120 Penmarc Drive, Suite 103
Raleigh 27603-2434
NC Courier # 51-23-03
Fax (919) 733-1284
http://www.ga.unc.edu/UNCGA/affilliates/INCSAA/

Executive Director James E Little........ (919) 733-7535
SHAMF .o, (919) 733-7535
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STATE EDUCATION ASSISTANCE

AUTHORITY, NORTH CAROLINA
P O Box 14103
Research Triangle Park, NC 27709-4103
(919) 549-8614
Fax (919) 549-8481
http://www.ncseaa.edu
information@ncseaa.edu

Main Telephone Number..................... (919) 549-8614
Executive Director

Dr. Steven E Brooks...........ccoeeueee (919) 248-4642
Assistant to the Director

Sharon E. Grubb...........c.ccccceis (919) 248-4672
Director of Administrative Services & Quality Control

lona Duckworth.............ccccceeiiiins (919) 549-8614
Director of Legal Affairs and General Counsel

Julia R Hoke, EsSq.......cccvvveveeeeennnn. (919) 248-4613
Director of Guaranty Agency & Repayment Services

Wayne E Johnson ............ccceeeeee. (919) 549-8614
Director of Grants, Training & Outreach

Elizabeth V. McDuffie .................... (919) 248-4673
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STATE EMPLOYEES ASSOCIATION
1621 Midtown Place, Raleigh 27609
P. O. Drawer 27727, Raleigh, 27611

Fax (919) 829-5829
Toll Free Fax (800) 296-4999
http://www.seanc.org

Statewide Toll Free........ccccoeeevvvvnnnnn. 1-800-222-2758
Statewide Toll Free Automated....... 1-888-732-6242
Statewide Toll Free Fax ................... 1-800-296-4999
Local Automated .........ccccceeeveiiinineenn. (919) 833-1616
Executive Director Dana Cope............. (919) 833-6436
StAff i (919) 833-6436
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STATE EMPLOYEES' CREDIT UNION

Phone Center 1-888-732-8562 or (919) 857-2150

Fax 1-888-732-8329 or (919) 857-2000

Ask-SECU Voice Response 1-800-275-7328

or (919) 839-5400
http://www.ncsecu.org

OPERATIONS CENTER

Call Center .......ccveevveieiiieeeece e (919) 857-2150
Acct Dept Sr VP/CFO Mike Lord ......... (919) 839-5087
Education Services Sr VP Leigh Brady (919)807-8347
HR Sr VP Mark Twisdale...................... (919)839-5186

Internal Audit Sr VP Randy Partin........ (919)839-5106
Loan Administration Sr VP Phil Greer.(919) 839-5284
Operations Sr VP/COO Sue Douglas..(919) 839-5008

ADMINISTRATIVE OFFICES

1000 Wade Avenue, Raleigh, 27611

President Jim Blaine ...........ccccccveevnee. (919) 839-5000
Sr Executive VP Bobby Hall (919) 839-5000

APEX BRANCH
1065 Vision Drive, Apex, 27523
VP/City Exec Chris Martin ................... (919) 387-8919

RALEIGH - CAPITOL SQUARE BRANCH
123 New Bern Place, Raleigh, 27601-1413
VP/City Officer Audrey Price ............... (919) 839-5350

CARY WALNUT STREET BRANCH
531 Walnut Street, Cary, 27511-4041
Sr Vice-President Fred Cobb .............. (919) 467-5581

CARY CHAPEL HILL ROAD BRANCH
9101 Chapel Hill Road, Cary, 27513
VP/City Officer Allan Phillips ............... (919) 465-4616

RALEIGH - CENTENNIAL PARKWAY BRANCH
560 Centennial Parkway, Raleigh, 27606
VP/City Officer Tim Swinson ............... (919) 839-5360

CLAYTON BRANCH
512 Regency Drive, Clayton, 27520
VP/City Executive Tammy Holt............ (919) 553-2400

RALEIGH NEW BERN AVENUE BRANCH
1010 New Bern Avenue, Raleigh, 27602
VP/City Officer Kenneth Branche........ (919) 839-5370

FUQUAY-VARINA BRANCH
404 Old Honeycutt Road, Fuquay-Varina, 27526
Sr Vice-President Sam Adams............ (919) 552-1776

GARNER VANDORA SPRINGS ROAD BRANCH
1000 Vandora Springs Road, Garner, 27529-3546
Sr Vice President Jama Dagenhart.....(919) 779-6712

GARNER BENSON ROAD BRANCH
1473 Benson Road, Garner, 27529
VP/City Officer Donna Hudson............ (919) 329-6215
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RALEIGH 801 HILLSBOROUGH ST BRANCH
801 Hillsborough Street, Raleigh, 27611
VP/City Officer Ann Speck.................. (919) 839-5012

KNIGHTDALE BRANCH
809 N Smithfield Road, Knightdale, 27545-9562
VP/City Exec Melissa Kelly ................. (919) 266-6213

RALEIGH LOUISBURG ROAD BRANCH
4262 Louisburg Road, Raleigh, 27604
VP/City Officer Gary Hooper............... (919) 790-9091

RALEIGH - NCSU BRANCH
2802 Hillshorough Street, Raleigh, 27607
Sr Vice-President Brent Melton .......... (919) 839-5381

RALEIGH - FALLS OF THE NEUSE BRANCH
1621 Pacific Drive, Raleigh, 27609
Sr Vice President Kirby Parrish .......... (919) 876-7444

RALEIGH - PLANTATION SQUARE BRANCH
6400 Town Center Drive, Raleigh, NC 27616
VP/City Officer Jason Swicegood....... (919) 871-0450

RALEIGH SALISBURY STREET BRANCH
102 N Salisbury Street, Raleigh, 27603
Sr Vice President Ed Hoffman............ (919) 839-5300

RALEIGH - STONEHENGE BRANCH
2302 Bridgeport Drive, Raleigh, 27615
Sr Vice-President Hill Scott................. (919) 846-1074

RALEIGH WADE AVENUE BRANCH
1000 Wade Avenue, Raleigh, 27605
VP/City Officer Jo Strickland............... (919) 839-5472

RALEIGH BLUE RIDGE ROAD BRANCH
2401 Blue Ridge Road, Raleigh, 27607-6405
Sr Vice President Mike Banks ............ (919) 781-7007

RALEIGH HAMMOND ROAD BRANCH
3300 Hammond Road, Raleigh, 27603
VP/City Officer Laura Weber .............. (919) 773-8915

RALEIGH HILBURN DRIVE BRANCH
6408 Hilburn Drive, Raleigh, 27613
VP/City Officer Kaeyn Roth................. (919) 510-7886

RALEIGH NEW HOPE ROAD BRANCH
1595 Corporation Parkway, Raleigh, 27604
VP/City Officer Stephanie Thomas..... (919) 231-1601

Raleigh Wakefield
12700 Spruce Tree Way, Raleigh, NC 27614
VP/City Officer Shannon Whitley ......... (919)562-0506

ROLESVILLE BRANCH
5801 Rogers Road, Rolesville, 27571
VP/CE Andy Arledge ..........cccccocvunn.n. (919) 570-1036



WAKE FOREST BRANCH
1116 Jenkins Road, Wake Forest, 27587
VP/CE Trey MOOI€ ......ccoeevviiiiiieeneannn. (919) 562-7222

ZEBULON BRANCH
1201 N Arendell Avenue, Zebulon, 27597
VP/City Executive Kim Canipe ............ (919) 269-5477
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STATE HEALTH BENEFITS OFFICE
4901 Glenwood Avenue
Suite 150
Raleigh 27612-3854
Fax (919) 881-2308
http://www.shpnc.org

State Health Benefits Office................. (919) 881-2300
Claims Processing Contractor — Durham

(Blue Cross/Blue Shield)

Customer ServiCe.........c.ccoeveevererennne 1-888-234-2416
Claims Processing ........c.ccoceeevviveeennnne. 1-888-234-2416
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STATE PERSONNEL, OFFICE OF
Administration Building
116 West Jones Street, 27603-8004
1331 Mail Service Center
Raleigh 27699-1331
Phone (919) 807-4800
Fax (919) 715-9750
http://www.osp.state.nc.us/

DIRECTOR'’S OFFICE

Director Linda D. Coleman.................. (919) 807-4800
Deputy Director Ann Cobb ................... (919)807-4800
Executive Asst Alfreda Melton............. (919) 807-4908
Career Banding and Special Projects

Lynn Freeman .............cc.ceevennee (919) 807-4800
Performance Solutions

Gerry Fisher......cccccovviiiiiiciiien (919) 807-4800
Policy Peggy Oliver ........cccccovviiiinneeen. (919) 807-4832
Main Telephone Number (919) 807-4800
FaX it (919) 715-9750

AMERICANS WITH DISABILITIES ACT

Human Resources Development Center

101 West Peace Street, Raleigh, 27603

Director Larry JONeS.......ccccoevvvvveennnnen. (919) 733-0054

HR PROGRAM CONSULTING GROUPS
Workforce Planning, Recruitment, & Staffing
Consulting Group | Dusty Wall ...... (919) 807-4800
Employee Relations, Local Government
Consulting Group Il Drake Maynard....(919) 807-4800
State Personnel Commission Staff......(919) 807-4850
EOS/Investigating, External Activity Reporting
Consulting Group 11l Nellie Riley....(919) 807-4800
Compensation
Pam Bowling.........ooocuviiieiiieinnnns (919) 807-4800
FaX ottt (919) 733-0653

HUMAN RESOURCES DEVELOPMENT
101 West Peace Street, Raleigh, 27603

Vacant  ......cceveeeiiieniee e (919) 733-8343
FaX i (919) 733-8359
OPERATIONS AND BENEFITS

Carl GoodWIN........cceveeeiiiiiiiieiieeeeeeis (919) 807-4800
NC Flexible Benefits Plan................... (919) 807-4800
FaX oo (919) 733-0325

Personnel Officer Brenda Warburton..(919) 807-4848
Public Info Officer Margaret Jordan.....(919) 807-4849

Temporary Solutions..........cccceeeves (919) 733-7927
620 N West Street
FaX oo (919) 715-4020
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TRANSPORTATION, DEPT OF STATE
1 South Wilmington Street, Raleigh, 27611-1501
1501 Mail Service Center, Raleigh, 27699-1501

State Contractual Srvcs Engineer
Theresa Canales, PE.................... (919) 733-7174
Intelligent Transportation Systems (ITS) Project Engineer

Fax (919) 733-9150
http://www.ncdot.gov

SECRETARY'S OFFICE
Secretary of Transportation

Gene CoNti ..euveeveeeeeiiiiiiieeee e (919) 733-2520
Exec Asst Hannah Jernigan................. (919) 733-2520
Chief Deputy Secretary

Jim Trogdon, PE..........cccovvveennnen. (919) 733-2520
Deputy Secretary Transit

Jim Westermoreland ..................... (919) 733-2520
Deputy Secretary Intergov Affairs/Budget Coordination

Susan Coward .........ccceeveeeeeniinnennn (919) 733-2520
Deputy Secretary Admin/Business Development

Anthony ROpPer........ccccoovveiiiieeenns (919) 733-2520
Deputy Secretary for Internal and External Affairs

Ted Vaden .......coccceevvvieeeniiieene, (919) 733-2522

Chief Financial Officer Mark Foster-.....(919) 733-3624
Commissioner DMV

Michael Robertson.........c..cccoeeuuee (919) 861-3015
Spec Deputy Attorney General
Beth McKay .......cccovvvveeviiiieeciiee, (919) 733-3316

Secretary to Board of Transportation

Tammy Denning (919) 733-2520

FaX oo (919) 733-9150
PUBLIC INFORMATION OFFICE

Director Greer Beaty ...........ccoecuvvveeeen. (919) 733-2522
Deputy Director Nicole Burris.............. (919) 733-2522
SeCretary......ooovieeieiie e (919) 733-2522
Art Director Emily Jones..............cuee.... (919) 715-2400

Customer Service Mgr Marsha Thorpe(919) 715-2385
Events Coordinator Karen Bouldin...... (919) 715-2394
Customer Service Toll Free............. 1-877-368-4968
FaX .o (919) 733-9980

DIVISION OF HIGHWAYS
Highway Administrator

Terry Gibson, PE ..........ccoccvvvennee. (919) 733-7384
Asst State Hwy Admin

Shannon Lasater..........cccceevvvneeen. (919) 733-7384
Asst to State Hwy Admin

Sandra M Nance..........cccceeeevrnnenn. (919) 733-7384
Verified Claims Engineer

Thomas HMull..........ccccoevviniiennnen. (919) 733-7384
FaX oo (919) 733-9428
PRECONSTRUCTION
Director Deborah Barbour ................... (919) 733-9425
Staff Engineer David L Smith .............. (919) 733-9425
FaX i (919) 733-9428

Construction Unit
State Road Const Engineer

Ron HancocK .........ccccvevviieeeininnenenn (919) 733-2210
Pavement Constr Engineer

Wiley JONeS ......cooceveeiiiieeeiiieeee (919) 733-2210
State Bridge Constr Engineer

Michael Robinson ..........cccccocvveenn. (919) 733-2210
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Thomas G. Parker ... (919) 661-4834
FaX .ttt (919) 733-8441

Highway Design Branch

State Highway Design Art McMillan.... (919) 250-4001
State Roadway Design Jay Bennett ... (919) 250-4016
State Bridge Design Greg Perfetti ...... (919) 250-4037
Transportation Program Mgmt Director

Rodger Rochelle ...........cccccceeeene (919) 212-3250
Technical Services Division Director

Victor Barbour ...........cccocciiiiis (919) 715-5663
Location & Surveys Charles W. Brown(919) 250-4109
Photogrammetry Keith Johnston ........ (919) 250-4167
Hydraulics D R Henderson ................. (919) 250-4100
Geotechnical N W Wainaina .............. (919) 250-4088
FaX i ... (919) 250-4098
Fax Geotechnical ..........ccccccceeeennnnne (919) 250-4237

Project Development and Environmental Analysis
Branch
Branch Manager Gregory Thorpe........ (919) 733-3141

Staff Engineer Missy Dickens............. (919) 733-3141
Natural Environmental Unit Head

Phil HArris ......ooooeiiiiiieciieciieee (919) 715-1334
Western Project Development Unit Head

Teresa Hart.........ccooveeeieeiiniiiie. (919) 733-3141
Bridge Project Development Unit Head

William Goodwin ...........ccceeevinunnnne (919) 733-3141
Central Project Development Unit Head

Eric MidKiff ......ooooiiiiiicee (919) 733-3141
Eastern Project Development Unit Head

Rob Hanson ........cccccoviiieiineennn. (919) 733-3141
Human Environment Unit Head

Drew JOYNer .......ccceevviiiniiiiieeeeenn, (919) 715-1500
Public Involvement Ed Lewis .............. (919) 715-1500
Noise & Air Gregory Smith.................. (919) 715-1500

Archaeology Unit Matt Wilkerson ....... (919) 715-1500
Historic Preservation Unit

Mary Pope Furr...........cccvveeee. ... (919) 715-1500
FaX i (919) 733-9794

Research and Analysis Branch
Research & Analysis Asst Branch Mgr

Moy BiSWas .........cceevvivieeniiiiienne (919) 508-1865
Research Library Birch Barnes ... (919) 508-1820
FaX. .o (919) 715-0137
RIGHT OF WAY
Branch Manager Doug Allison............ (919) 733-7932
Asst Right of Way Branch Mgr

David M. Bailey ...........cccoevvveennen. (919) 733-7932
State Negotiator Judy Joines.............. (919) 733-7932
State Util Agent Robert Memory ......... (919) 250-4128
State Right of Way Appraiser

Lindsey M. Gould ............cccceereeen. (919) 733-7932
State Encroachment Agent

David K. WeSt......ccooviiiiiiiiienee (919) 212-5717
FaX.iiiiiiieee i (919) 733-1390



Transportation Planning Branch

Manager Mike Bruff.........cccccovvieinnnnn. (919) 733-4705
Admin Officer Danny Bridgers............. (919) 733-4705
Urban Studies Eastern Planning

Travis Marshall ..............cccccceeeee (919) 733-4705
Urban Studies Western Planning

Alena CooK.........ccuvveeeeieeiiiiiieen, (919) 733-4705
Systems Planning Terry Arellano......... (919) 733-4705
Traffic Survey Mgr Kent Taylor............ (919) 212-4550
Traffic Analysis/Count Jimmie Brunson(919) 212-4520
FaX it (919) 733-2417

WORK ZONE TRAFFIC CONTROL UNIT
Work Zone Traffic Control Eng
Stuart BOUrne ........cccoccvvvveeeeeennnns (919) 250-4159

CHIEF ENGINEER OPERATIONS
Chief Engineer Operations

Jon NancCe ......ccceeveeeeiiniiiiieeeeeee (919) 733-7621
Asset Management Dir Lacy Love ...... (919) 733-2330
Operations Program Mgr Daniel Keel .(919) 733-7621

Field Operations Mgr Ellis Powell........ (919) 715-5662
Secondary Roads Program Manager
Delbert Roddenberry ............c........ (919) 733-3250

FAX v (919) 733-4141

Bridge Management Unit
State Bridge Management Engineer

Dan Holderman ...........cccccoeeivinans (919) 835-8217
Asst State Bridge Mgmt Engineer — Operations

Rick Nelson ........cccooociiiiiiiiinininns (919) 733-4362
Asst State Bridge Mgmt Engineer — Inspections

Henry Black ..., (919) 733-4362
Asst Inspector Engineer Don Idol........ (919) 733-4362
FaX i (919) 733-2348
Equipment and Inventory Control
Director Drew Harbinson..................... (919) 733-2220
Fleet Procurement & Spec Engineer

Bruce Thompson .........cccceeevvveenen. (919) 733-2220
Materials Manager David Vanpelt ....... (919) 733-2220
FaX oo (919) 733-1192
Materials and Tests Unit
Unit Head Cecil Jones............cccuvveeee.. (919) 733-7411
Admin Asst Linda Jones.............cc.ee.... (919) 733-7411
State Materials Quality Engineer

Jack COWSEIt.......ceeeririieeiiieeenie (919) 733-7411

Materials Oper Engr Randy Pace........ (919) 733-7091
Field Oper Engr Samuel Frederick...... (919) 733-7091
Res/Invest Engr Hesham El-Boulaki ...(919) 733-7091
Struc Members Engr David Greene Jr (919) 733-7098
Prestressed Concrete Engineer

Trudy MUllins ........ocooviiiiiiiieee, (919) 715-1746
Metals Engineer S C Walton (W-S).....(336) 761-2332
Chem Test Engr Christopher Peoples. (919) 733-3532
Indep Assur Supervisor Phil Stanberry(919) 733-7093
Physical Test Engr Owen Cordle......... (919) 733-7086
Soils Engr Mehdi Haeri (919) 733-3242
FaX i (919) 733-8742
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Pavement Management Unit

Unit Head Judith Corley-Lay............... (919) 250-4094

Pavement Management System Engineer
............................................. (919) 250-4094

FaX. . (919) 250-4098

Permits Unit
Director Tammy C. Denning
Asst Director Joy Wiggins.........

... (919) 733-4740
... (919) 733-4740

FaX. i (919) 733-7828
Roadside Environmental Unit
Manager Don Lee.........cccoceeveeeinnnnnns (919) 733-2920
State Roadside Ops Engineer

Kenneth Pace .......c.ccoceevvivveennnen, (919) 733-2920

Field Ops Engineer Ted Sherrod........ (919) 733-2920
Landscape Design & Development Section

Manager Bob Kopetsky................. (919) 733-2920
Rest Area Prog Coord Jimmy Parrish. (919) 733-2920
Vegetation Mgmt Super Derek Smith . (919) 733-2920
Soil & Water Eng Supervisor

Barney Blackburn...............c.......... (919) 733-2920
Rest Area Maint Sec Engineer

Jennifer PittS ..., (919) 733-2920
Beautification Prog Director

Helen Landi.......ccccccoviiiiiiiiinnnennn. (919) 715-3188
Adopt-A-Highway ............coceeeviniiennnnen. (919) 715-3188
Litter Programs Coordinator

George Kapentanakis .................. (919) 715-3188
Fax for Beautification ... (919) 715-2554

Fax for Roadside.........ccccoeveiiiinennnns (919) 733-9810

Road Maintenance Unit
Unit Head Jennifer Brandenburg ........ (919) 733-3725
Maint Ops Eng Emily McGraw............ (919) 733-3725
Maint Sys Ops Eng Scott Capps......... (919) 733-3725
Outdoor Advertising/Junkyard Coordinator

Scott Wheeler ..........ccoceeeviviiennen. (919) 733-3725
Maint Mgmt Engr Matthew Whitley ..... (919) 733-3725
Train/Develop Engr Jonathan Arnold.. (919) 733-3725
FaX. it (919) 733-1838

DEPUTY SECRETARY — TRANSIT
Jim Westmoreland.............occcvveeeeennn. (919) 733-2520

Aviation Division
1050 Meridian Drive, RDU Airport, Raleigh, 27623

Director William H Williams Jr. ........... (919) 840-0112
Business Officer Denise Johnson....... (919) 840-0112
Aviation System Rick Barkes.............. (919) 840-0112
State Airport Planning Engineer

Ted AIMan........cccoovveviecniieiieeee (919) 840-0112
Aircraft Srvcs Acting Manager Flight Operations

Bill HawkKins........cccoovveiieciiieniees (919) 840-0112

Aircraft Srvcs Coord Hope Morton...... (919) 840-0112
Aircraft Maint Supvr Tim Luckwaldt .... (919) 840-0112
Aviation Safety/Educ Mgr.................... (919) 840-0112
Aviation Oper & Safety Mgr Jay Pate . (919) 840-0112
1050 Meridian Drive, RDU Airport, Raleigh, 27623

FaX. ittt (919) 840-9267



Bicycle and Pedestrian

Director Tom Norman..............ccuvveee.. (919) 807-0771
Planning Prog Mgr Robert Mosher....... (919) 807-0773
Facil Engineer Kumar Trivedi.............. (919) 807-0779
Maps/Information............ccccevvvvveennnn. (919) 807-0777
FaX oo (919) 807-0768

Ferry Division
8550 Shipyard Road
Manns Harbor, NC 27953

Director Jack Cahoon............ccccccooueee. (252) 473-3461
Ferry Schedule Info/Reservations...1-800-293-3779
FaX woieiiee e (252) 473-1490
Public Transportation
Director Miriam Perry ........ccccocvveernnnen. (919) 733-4713
Asst Dir Admin Srvcs

Linda Thompson.........cccceeeviiveenn. (919) 733-4713
Asst Dir Community Transportation

Denese Lavender ..........ccccceevuveeeen. (919) 733-4713

Training Coordinator Pattie Ralph....... (919) 733-4713
Facilities & New Starts Asst Director

Mike KOZakK .......ccccvcvveiiieiniieiieee, (919) 733-4713
FaX it (919) 733-1391
Rail Division
Director Patrick Simmons.................... (919) 733-7245
Director Environmental & Planning

Shirley Williams ... (919) 733-7245
Asst Dir Passenger Oper Allan Paul ...(919) 733-7245
Business Officer........cccoccveieiiiiinieenn. (919) 733-4713
Marketing & Communications Manager

Joan Bagherpour............ccccceeeenn. (919) 733-7245
FaX i (919) 715-6580

Asst Dir Eng/Safety Paul Worley......... (919) 715-8740

Capital Yard, 862 Capital Blvd, Raleigh,

FaX turiiiiieeieecceee e (919) 715-8804

Piedmont & Carolinian Train
Reservations.............ccccccv, 1-800-872-7245

DEPUTY SECRETARY OF ADMINISTRATION &
BUSINESS DEVELOPMENT

Anthony ROPEr .......ooovvviviiiiee e (919) 733-2520
Civil Rights and Business Development
Director Philip Bickham ....................... (919) 508-1886

Admin Secretary Serena Favorite ....... (919) 508-1787
Title VI/Environ Justice Manager

Sharon Lipscomb.........cccccceevninnnns (919) 508-1830
MB/WB Development Specialists

Rachelle Latimer..........ccccccevviinnnne (919) 508-0832

Tami Gabriel ........ccccoovveiiiiiennen, (919) 508-1831
Historically Underutilized Business Coordinator

Rodney ReNiX ........cccceevvuneeeinnnennnn (919) 508-1796
FaX oo (919) 508-1814

GENERAL SERVICES
Acting Director Michael Shumsky........ (919) 715-0400

Staff Engineer Brad Smythe................ (919) 715-0400
Real Property Agents

Donna Bryant...........ccccuveeeeeeninnnns (919) 715-9345

Terry Russell ........ccoccvvvennee. (919) 715-9344
FaX oo (919) 715-4457
Consulting Architect

Victor M Buzard Jr........ccoccvveennee. (919) 715-0400
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Building Maintenance

Raleigh Ricky Davis ..........cccccc..... (919) 733-3692
DMV Statewide Harvey Mangum .. (919) 733-4101
FaX ittt (919) 715-0399

Support Services Dir R Keith Wilder... (919) 715-6054
Mail/Stockrooms

Johnathan Reed — DOT ................ (919) 733-3473
Shane Murray — DMV ... (919) 861-3640
Recycling John Sharp.........cccoccvveenes (919) 733-6837
Reproduction (DOT) Jody Langdon.... (919) 715-5939
TYPESetting ....cvvveiiieeeiiieee e (919) 861-3646

INTERNAL AUDIT SECTION
301 W Jones Street, Suite 100, Raleigh, 27603
Chief Internal Audit Glen Hodge Jr..... (919) 715-0149

Adm Asst Deborah Jernigan............... (919) 733-2755
Internal Auditors
CUrtis LONG.......cvveveeeeeeiiiiiiieeeeeenne (919) 715-7599
Ricky Bunn........ccceeviiieiiiece, (919) 715-8999
Gov Accts Auditor Joshua Burgess Il (919) 715-7595
FaX. ..o (919) 715-0148
Management Assessment Unit
Director Mickey BrockK.........ccc.ccoeuueee (919) 715-2323
Security Jeannie L Bailey ............. ... (919) 715-2324
Chief Records Officer (vacant) ........... (919) 715-2320
Central Files/Parking Linda B Jordan . (919) 715-2332

FAX. o eveeveeeeeeeeee e er e (919) 715-3593

Information Technology

4101 Capital Boulevard

1521 Mail Service Center, Raleigh, 27699-1524

Chief Information Ofcr Randy Barnes. (919) 707-2200
Dpty Chief Info Ofcr Steven Hulsey .... (919) 707-2201

FaX .ttt (919) 707-2210
Business Systems Information Portal Support Center
Director Gary Thomas .........ccccccvveeenes (919) 707-2125

Financials Team Mgr Diane Daniel..... (919) 707-2219
Business Solutions Mgr Timothy Frost (919) 707-2130
IT Mgr — Production Control
CoraBright........ccocceeviieeenniienne, (919) 707-2218
Bus Relationship Mgr Brenda Franks. (919) 707-2139
Educ Services Mgr Annie Thompson.. (919) 707-2124

IT Ops Manager Kelly Wilder.............. (919) 707-2123
Application Development Manager

Carl Pickney........cccoccoviiiiiiennennnn. (919) 707-2228
Project Delivery Mgr Jill Stewart ......... (919) 707-2022
FaX.oiiiiiieee e (919) 707-2016

DMV Systems

Transportation Technology Center

Raney Building

1522 Mail Service Center, Raleigh, 27699-1522

Director Kenneth Bergman.................. (919) 508-1933
Crash/TEAAS/TRCS Manager

Cornelia KensakK..........cccocvviennen. (919) 508-1917
Enforcement Systems Manager

Cheryl Leach.........ccoooeeiiiiiiennen, (919) 508-1875

Motor Carrier Srvcs Mgr Mike Thomas (919) 508-1776
State Automated Drivers License System Manager
Carla Thorpe .....cccceevvvieeeiiiiiee (919) 707-2138
State Titling & Registration System Manager
Maggie Thomas (919) 508-1788
[ N U RSRRI (919) 508-1956




Engineering Transportation Services

Director Frank Winn ............cccoccvveeen. (919) 707-2223
Geographic Information Systems Manager

John Farley........ccccceeiiiiiiiii, (919) 707-2151
Engineering Application Services Manager

Marc Clifford .........coccvveeeieeiinnins (919) 707-2137
Engineering Applications Development Manager

David Alford ........ccccoevieiiiieiiee (919) 707-2224
Transportation Applications Development Manager

AlLLItE ..o (919) 707-2222
FaX ittt (919) 707-2009

Enterprise Services
Administration Team Business Ofcr

Cindy TuSIer .......cccovviiiiiiieeeees (919) 707-2131
Chief Information Security Officer

Stratton Lindley.............cccccceeeenns (919) 707-2090
Program Management Services Manager

Cheryl Ritter........coovviiiiieeeeeenis (919) 707-2215
FaX ettt (919) 707-2214
Infrastructure Services
Director David Dietz ..........cccccvveernnee. (919) 707-2011
Manager Arlon Kemple, PHD............... (919) 707-2205
Database Management Services Manager

Don Jerman .......ccooevevviiieeeeeennnns (919) 707-2134
DOT Network Mgr Rennie Lovisa........ (919) 861-3863
Program Office Mgr Tess King............. (919) 707-2132

Infrastructure Architecture Manager

1425 Rock Quarry Road, Suite 111

Raleigh, 27610

Manager Brian Williford....................... (919) 368-9121
Help DesK.....coovvveeiiiiieiiiicc (919) 861-3840
Help Desk (Toll Free) 1-800-368-2778

INTERGOVERNMENTAL AFFAIRS & BUDGET
COORDINATION

Deputy Secretary Susan Coward......... (919) 733-2520

Legislative Liaison Johanna Reese.....(919) 733-2520

Federal Progs Coordinator Susan Howard
Washington Office.........ccccoevvrennnns (202) 624-5834

GOVERNOR’'S HIGHWAY SAFETY PROGRAM
215 E Lane Street, Raleigh, 27601

Director Darrell Jernigan ..................... (919) 733-3083
Assistant Director Don Nail ................. (919) 733-3083
Public Information Beth Horner ........... (919) 733-3083

FaX woieiieerie e (919) 733-0604
HUMAN RESOURCES
Director Angela FaulK..............ccceeeee. (919) 733-5846
Asst Human Resources Director - Operations

Angie Fanelli...........ccccccoeeiiiiinnnnn. (919) 733-2987
Asst Human Resources Director — Personnel Services

Patricia Broadhurst................c...... (919) 661-4803
Human Resources Special Assistant — Talent

Lisa Coleman..........cccueveeeeeeiinnnnns (919) 733-2984
Controlled Substance & Alcohol Program Supv

Sukoshi Roberts .........cccccceeiviiins (919) 661-4803
Training & Development

Steve Sheppard.........ccoceeeeeerinnins (919) 662-3582
Recruitment & TEA Program

Helen Dickens ........cccveveeieeiiiiinins (919) 733-7686
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Retirement & Benefits Robin Hicks..... (919) 733-2984
Hearing Officer Deborah McCullough. (919) 661-4803
FaX. it (919) 715-3469
FINANCIAL MANAGEMENT DIVISION

Chief Financial Officer Mark Foster .... (919) 733-3624

FaX. ittt (919) 733-9150
Accounting Operations Section .......... (919) 733-3624
Director Stephanie J King................... (919) 733-3624
Asst Director Kim Padfield.................. (919) 733-3624
Commercial Accts Mgr Todd Morgan . (919) 733-3624
Financial Reports Joe Wilson............. (919) 733-3624

Federal Aid Acctg Angela Ayscue ...... (919) 733-3624
Accounts Receivable Lee Johnson..... (919) 733-3624
Payroll & Insurance Manager

Matt Daughtrey.........ccccevvivveennnen. (919) 733-3624
FaX .ttt (919) 715-8718
BUDGET
Budget Officer Lynette Colson............ (919) 715-5885
FaX. ittt (919) 715-5888
CONTRACT MONITORING
Director David Mincey..........ccccccvveennes (919) 715-2328
FaX .ttt (919) 715-3593

OFFICE OF INSPECTOR GENERAL

Director Bruce Dillard..............ccceeenee (919) 733-3624
Single Audit Unit Mgr Wayne Rogers. (919) 733-3624
Consultant/Railroad/Audit Unit Manager

Todd JONES ..o (919) 733-3624
FaX....ooovoeiiiniicnne, ... (919) 733-9247
FaX it (919) 715-8718
Program Development Branch
Branch Manager Calvin Leggett ......... (919) 733-2031
Asst Branch Mgr Programming

ALAVANT........oooiii (919) 733-2039
Asst Branch Mgr Program Management

Majed Al-Ghandour............c.......... (919) 733-2039

Staff Engineer Marie Sutton......
Agreements Unit Laurie Smith..
Feasibility Studies.....................

... (919) 733-3690
... (919) 715-2544
.. (919) 733-3690

Federal Aid Admin .........cccccceeeeiininns (919) 733-3690
Project Management...........cccccvveennes (919) 733-3690
Project Sched Bill Martin ... (919) 733-3690
Program AnalysiS........cccccocvveeeiiiieennns (919) 733-3690
FaX i (919) 733-3585
PURCHASING

Purchasing Officer Donnie Thorne ..... (919) 807-0126
Deputy Purchasing Officer

Larry Brodi€ ........ccoevvveeeeniiieennen, (919) 733-4730
Deputy Purchasing Officer

Elaine Young ... (919) 733-3618
FaX .ttt (919) 733-8743




DIVISION OF MOTOR VEHICLES
1100 New Bern Avenue
3148 Mail Service Center, Raleigh, 27699-3148
www.ncdot.org/dmv

Office of The Commissioner

Commissioner Michael D. Robertson................ (919) 861-3015
Admin Asst Casey Schmidt...........cccoevvveinnneeen. (919) 861-3015
Deputy Commissioner Joseph R. John Sr. ....... (919) 861-3015
Admin Asst Sherry Lee........cccccevviieiiniiieeiiineenn, (919) 861-3015
Safety Officer Frank Smith ............ccccccceiiiiiiis (919) 861-3015
FAX ettt (919) 733-0126

Attorney General’s Office

Old Education Building

114 W Edenton Street, PO Box 629, Raleigh, 27602
Special Deputy Attorney General

Neil DaltoN .....ccoveeiiiiiiiieie e (919) 716-6650
Assistant Attorney General

Chris Brooks .......ccoooiiiiiiiiiiiiiiiiiiieeee e (919) 716-6650
Assistant Attorney General

John Congleton ..., (919) 716-6650
Assistant Attorney General

Jess MeKeel........uueveviiiiiiiiee e, (919) 716-6650
Assistant Attorney General

Beth Hathcock ..o, (919) 716-6650
FAX ettt (919) 716-6708
Operations
Director Hope McLamb ............ccccccciiiiiiiinnen. (919) 861-3015
Deputy Director Preston Cudd ............cccveernnnee. (919) 861-3123
Legislative Liaison Cindy Watkins..................... (919) 861-3020
Personnel Manager Dawn Godwin.................... (919) 861-3005
Personnel Office........cuveeviiiiiiiiii e, (919) 861-3005
Driver & Vehicle Services
Acting Director Tony SPence........c.ooocuvvvveeeeeenn. (919) 861-3808
FAX ottt (919) 715-4305
Vehicle Services
Deputy Director (Vacant).........ccceeeveeerriineeennnnne. (919) 861-3332
Assistant Director Portia Manley ...................... (919) 861-3332
Liability Insurance Information .............cc..ccoeeee. (919) 715-7000
License Plate Information.............ccccceevvnininneeen. (919) 715-7000
License Plate Renewal Information................... (919) 715-7000
Personalized License Plates ..........c..cccoocuuvneeee. (919) 861-3575
Vehicle Registration and

Title Information............cccoeeeeiiiiiiiiiiieeee, (919) 715-7000
International Registration

Plan (IRP) Manager ........cccccoviiuivieiieeennnnins (919) 861-3720
IRP AUdit UNit......cooiiiiiiieiiee e (919) 861-3725

Driver Services

Asst Director Adjudication Brenda Freeman..... (919) 861-3808
Asst Director Certification Tony Spence............ (919) 861-3808
Driver License Information ............cccccoecvveennnee. (919) 715-7000

School Bus & Traffic Safety Section
Asst Director CDL Training & Evaluation

Will WilliamSon ..., (919) 861-3319
CDL Manager Robbie Quinn (919) 861-3319
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School Bus & Traffic Safety Manager

DoN JONNSON.....cccoiiiiiiiiiiiec e (919) 861-3109
Commercial Driver Education... (919) 861-3109
Driver Improvement Clinics....... (919) 861-3109
School Bus Driver Training........ (919) 861-3109
School Bus Passenger Safety .. (919) 861-3109
Safety Film/Video Library.......ccccocceiniiieiiiiinennns (919) 861-3109
(919) 715-3306
(919) 861-3570

FAX .ttt (919) 733-9569
Traffic Records Section

Asst Director Traffic Records Ethel Keen .......... (919) 861-3068
Manager Julian Council ...........ccccoviieeciniiieenns (919) 861-3062

Crash Reports.......ccccceeeeevniinens
Bulk Requests for DMV Data..... (919) 861-3062
Safety Responsibility .................... (919) 861-3099
FAX .ttt (919) 715-9099

(919) 861-3098

License & Theft Bureau

Director (Vacant).........cceeeeverernieieeiieee e (919) 861-3185
Deputy Director Administration Greg Lockamy..(919) 861-3185
Deputy Director Field Operations (Vacant)........ (919) 861-3185

Asst Director Emissions Tracy Keel................... (919) 861-3185
Asst Director Theft Unit Joey Gardner............... (919) 861-3185
Asst Director Training Rusty Callahan............... (919) 861-3185
Acting Asst Director Professional Standards

Nathaniel Hughes ...........cccccoiiiiiinns (919) 861-3015
Asst Director Fuel TaCS Gordon Zeigler........... (919) 861-3185
Asst Director Western Field Operations

Freddie BUtler ..........ccccvvieieiiiiiice e, (919) 861-3185
Asst Director Eastern Field Operations

Jack Coltrane ........ccceeevivvieiiiiieeieee e (919) 861-3185
Motor Vehicle Theft Unit..........ccccvveeieeiiiniinnne. (919) 861-3141
Safety/Emissions Inspection Unit ...................... (919) 861-3189
Notice Storage & Theft Vehicles Unit ................ (919) 861-3187
Supply & Logistics Unit (919) 733-7950
FAX .ttt (919) 733-2314
Hearings Unit
Director (Vacant).........cccevvvveeiiieieeiiieee e (919) 715-7000
Admin Asst & Field Support Tina Raynor .......... (919) 715-7000
Problem Resolution Unit..........ccccoovveeiiinieennne (919) 715-7000
Insurance Hearing Unit.........ccoooiiieiiniinniinnne. (919) 715-7000
Emissions Hearing Unit ...........cccccooiieeiniinnenns (919) 861-3189



TREASURER, DEPARTMENT OF STATE

Albemarle Building
325 North Salisbury Street
Raleigh 27603-1385
Fax (919) 508-5167
http://www.nctreasurer.com

Treasurer Janet Cowell ..............oceee (919) 508-5176
Chief of Staff Ron Ottavio............ (919) 807-3146
Public Info Officer Kerra Bolton (919) 508-5154
Dir of Gov't Relations Anthony Solari..(919) 807-4994
Human Res Dir Stephanie Beard........ (919) 508-5172

FINANCIAL OPERATIONS DIVISION

Director Pam Wortham........................ (919) 508-5184
Accounting Operations Manager

Spencer Phillips........cccccceeeeininiins (919) 508-5951
Banking Operations Manager

Chandler Francis .........cccccceevvnnnne (919) 508-5952
Dept Operations Manager

Amy Bowman.........ccccceeeeiiniiineenn. (919) 508-5969

Bank Account Reconciliation...
Disbursing Account Services.......

(919) 508-5916
(919) 508-5976

Specialized Banking Services............. (919) 508-5971
Fax Accounting .....ccccceevvvvenninneennnne, (919) 508-5961
Fax Banking Operations ................... (919) 508-5924

Fax Bank Account Reconciliation....(919) 807-4959

INFORMATION TECHNOLOGY
Director Bill Golden ...........cccocvvveennnee. (919) 807-3049
Help DesK.....c.covvviiieiiiiiiie e (919) 807-3060

INVESTMENT MANAGEMENT DIVISION
Chief Investment Ofcr Patricia Gerrick (919) 807-3101

FaX wvieiieeiie e (919) 807-3120
RETIREMENT SYSTEMS DIVISION
General Information............ccccceevviinine (919) 807-3050
Outside Raleigh Local Calling Area

TOI Free ..o (877) NCSECURE
FaX ot (919) 508-5350
ADMINISTRATION
Director Michael Williamson................ (919) 508-5377
Senior Deputy Policy and Communications

Debra Bryan ........cccocccvveeeieeeninnnns (919) 508-5307
Deputy Director Management and Operations

Michael Kaess .........ccocceeveeeiininnns (919) 508-1030

Executive Assistant Debbie Potts........ (919) 508-5301

Accounting Section
Chief Accountant (vacant)................... (919) 508-1019

Benefits Processing Section
Chief Thomasina Lockley.................... (919) 508-5318

Member Services Section
Chief Diane Whaley ..........ccccocvviennen. (919) 508-5156
Call Center Dir Tewana McMillian ....... (919) 807-3173
Educational Retirement Group Director

Donna Boyette..........ccccceeeeeeiinnins (919) 508-1046
General Information (919) 733-4191
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Retirement Processing Section
Chief Tom Causey .......cccccovvvveeiinneenn. (919) 508-1045

Records Section
Chief Lou Ann Cooke.........cccceeveeeeenn. (919) 508-5362

NC 401(K) Plan and NC Deferred Compensation Plan
150 Fayetteville Street Mall, Raleigh, 27601
www.ncplans.prudential.com

Director Timothy S Bryan.................... (919) 664-7101
TOIH Free ..o 1-866-627-5267

STATE AND LOCAL GOVERNMENT FINANCE
4505 Fair Meadow Lane, Suite 102, Raleigh, 27607

General Information............cccccevvveeen. (919) 807-2350
Director Vance Holloman.................... (919) 807-2351
FaX .ttt (919) 807-2352

Debt Management Section

Director Debt Mgmt Tim Romaocki....... (919) 807-2360
Asst Director Jim Baker ...................... (919) 807-2370
Asst Director Robert Newman ... (919) 807-2365
FaX. it (919) 807-2377

Fiscal Management Section
Dir Fiscal Mgmt Sharon Edmundson .. (919) 807-2380

Asst Director Sara Shippee ................ (919) 807-2356
Asst Director Jim Burke ............ ... (919) 807-2389
FaX .ttt (919) 807-2398
NC CAPITAL FACILITIES FINANCE AGENCY

Director Dora Fazzini..........cccccoevuueee (919) 807-2378
FaX. ittt (919) 807-2352

UNCLAIMED PROPERTY/ESCHEATS DIVISION
Administrator Unclaimed Property Program
Shirley FOwler ...........ccceeviiiiennnnen. (919) 508-5929



VETERINARY MEDICAL BOARD, NC
1611 Jones Franklin Road, Suite 106
Raleigh, NC 27606
P O Box 37549
Raleigh 27627
Fax (919) 854-5606
http://www.ncvmb.org

Executive Director Thomas M Mickey .(919) 854-5601
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